BVBank”

Ngan hang Ban Viét
PHU LUC 2

HUONG DAN SU DUNG THE BVBANK TREN GOOGLE PAY™

(Tai liéu hwéng dan danh cho Khdch hang sir dung thiét bi di déng hé diéu hanh Android)

PHAN I: HUONG DAN DANG KY/LIEN KET THE VAO GOOGLE WALLET

Khach hang s& hiru Thé tin dung / Thé ghi ng BVBank Visa (bao gom céc dong thé: BVBank Visa
inStyle Credit, BVBank Visa Lifestyle Credit, BVBank Visa Ms Credit, BVBank Visa Joy Credit,
BVBank Visa Corporate Credit, BVBank Visa Debit ) c6 thé thuc hién lién két thé vao tng dung
Google Wallet theo mdt trong hai cach dudi day:

1.  Cach 1: Ping ky truc tiép tir rng dung Ngan hang s6 Digimi

Md Digimi, tai trang chu 3 Chon "Tiép tuc" dé dong y
man hinh chinh thém theé vao Google Pay™
chon Google Pay™. =

Chon the BVBank Chon "Thém vao vi Google"
mong mudn lién két va xac thuc OTP dé hoan
) thanh thém the vao
Google Pay™.

Tim kiém Google Wallet Md Google Wallet
trén CH Play va cai dat va thuc hién
vé dién thoai Thém theé BVBank

Xac thuc bang SMS OTP
hoac dang nhap Digimi
dé hoan tat thém thé
va san sang giao dich
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PHAN II: HUONG DAN KiCH HOAT TiNH NANG NFC TREN DPIEN THOAI
bé thuc hién dugc giao dich thanh todn khong tiép xuc (Contactless) tai cac diém ban hang, thiét
bi di dong cuia khach hang bit budc phai bat tinh ning két ndi NFC va cai dit Google Pay™ lam

ung dung mac dinh:

- Budéce 1: Truy cdp vao muc Cai dat |- Buére 2: Chon myc Két ndi (Connections).
(Settings) trén dién thoai di dong. Cai dat a
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- Buée 3: Tim dén tinh nang "NFC va thanh | - Bude 4: Tai danh sach cac tmg dung thanh
toan xuat hién trén man hinh, khach hang

toan  khong tiep  xic"  (Near-field tich chon Google Pay™ (hodac Google

Communications) va gat nit sang trang Wallet) lam dich vu thanh toan mac dinh
thai Bat (On). cua thiét bi.

< Kétndi Q { NFC va thanh toan kh...

Wi-Fi Bat ©

BVBANK_Wifi_Customers

[ @
Wi-Ei Calli = Dé& thuc hién thanh toan
i-Fi Callin
9 di dong va doc hodc ghi
Bluetooth » tag NFC, hay dit phan

dién thoai clia ban dugc
NFE: va _tbanh toan danh dau bang vong tron
khang tiep xic mau xanh duang vao dau

© doc NFC.

Thanh toan khong tiép x...

Ché& d6 May bay  ®» -
Ung dung vi méac dinh
Google Wallet

Quan Iy SIM

Dich vu NFC khéng

Cac mang di déng dung d& thanh toan

PHAN III: HUONG DAN THANH TOAN BANG GOOGLE PAY™
1. Thanh toan truc tiép tai quiy qua may POS
Ap dung tai tat ca cac siéu thi, ctra hang, dai Iy... c6 trang bi may POS hd trg cong nghé thanh toan

khong tiép xuc (Contactless) hodc c6 biéu tugng logo Google Pay™.

G Pa

Y

Logo chdp nhén cé hé tro thanh todn Google Pay™
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- Buwée 1: M6 g dung Google Wallet - Buwéce 2: Chon thé tin dung BVBank Visa

mudn ding dé thanh toan.

BVBank Visa inStyle Credit
#3352

Xem thém +

- Buwéc 3: Cham va giit phan lung cua thiét bi di dong sat vao biéu tuong dau doc khong tiép
xuc cua may POS.

- Budce 4: Giltt nguyén vi tri trong vong 1 - 2 gidy. Khi may POS nhan tin hi¢u, man hinh dién
thoai s& hién thi biéu twong dau tich xanh (v) thong béo giao dich duoc xir Iy thanh cong.

2. Thanh toan tryc tuyén trén Website hosic Ung dung di dong

Ap dung tai cac trang thuong mai dién tir, tng dung mua sam c6 tich hop cong thanh todn Google

Pay™ (nh4n dién qua nat bim "Pay with G Pay" hoic "Buy with G Pay").

Buy with (5 Pay

Niit bam chdp nhdn thanh todn true tuyén bang Google Pay™
- Buéc 1: Tai budc thanh toan cua don hang trén website/mg dung, khach hang nhap chon
phuong thirc thanh toan Google Pay™.
- Buéc 2: Giao dién hé thong ty dong hién thi, khach hang chon thé tin dung BVBank Visa

trong vi dé thuc hién thanh toan.
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- Buwéc 3: Thuc hién xac thuc sinh trac hoc (quét van tay/khudn mit) hodc nhap ma mé khoa

man hinh tuong tu nhu thao tdc mé dién thoai dé phé duyét va hoan tat giao dich.

PHAN V: CAC CAU HOI THUONG GAP (FAQ)

STT Cau hoi Tra 1oi
Google Pay™ la dich vu thanh toan si dung cong nghé
giao tiép trudng gan NFC (Near-Field Communications).
Google Pay™ giap khach hang thuc hién thanh toan cham
N bang cach tich hop thong tin thé BVBank vao thiét bi di
I Google Pay™ la gi? dong sur dung hé diéu hanh Android. Nho d6, ban cé thé
thanh toan dé dang, an toan tai hau hét cac diém chap nhan
thé trén toan Viét Nam va qudc t& ma khong can mang theo
theé vat ly.
Google Pay™ glup ban thanh toan nhanh chong, tién loi,
tiét kiém thoi gian tim kiém thé hay loai bo su bat tién khi
) Vi sao t6i nén sur phai mang qua nhiéu thé trong vi. Pic biét, viéc thanh toan
dung Google Pay™? bang Google Pay™ dugc ting cudong thém cac 16p cong
nghé bao mat tién tién so véi viée sir dung thé vat 1y thong
thuong.
Céc thiét bi nao hd GoogleA Pg;/TM ‘h5 tro tét. ca c.éic dc}ng‘thié't bi di dc}t}g Asfr
, dung h¢ diéu hanh Android phién ban tir Nougat 7.0 trd 1én,
3 tro tich hop Google A N X , < . A
Pay™®? dgng ‘Eh(n c6 ho trg phan cung tinh ndng thanh toan khong
tiep xtic NFC.
Co, Google Pay™ ¢6 d¢ an toan va bao méat cao hon so véi
viée str dung thé vat 1y thong thuong. Khi giao dich, s thé
1o thuc té ctia ban s& dugc ma hoa hoan toan thanh mot ma sd
Google Pay™ c6 bao ~ o A A o L s N
4 mit khong? ky thuat so (tokenlzathg). Qua trlph nay giip bgo v¢ thong
: tin thé cta ban tuyét doi, tranh rui ro bi 10 dir liéu ngay ca
khi don vi chap nhan thé (merchant) vi pham quy dinh bao
mat.
T6i 6 thé ding Hoan toan dugc. Google Pay™ dugc thiét ké da dung dé
Google Pay™ dé phuc vu moi nhu cau chi tiéu cia ban, bao gom: thanh toan
5 mua hang truc tuyén truc tlep tai quay qua may POS, thanh toan trong céac tng
hay trén ung dung dung di dong va thanh toan truc tuyén trén cic website
duoc khong? thuong mai dién tur.
Céc loai thé¢ BVBank Tinh ning nay 4p dung cho tat ca cac dong Thé tin dung
6 nao dang dugc ap (Credit) va Thé ghi no (Debit) qudc té mang thuong hiéu
dung str dung thanh BVBank Visa dang trong trang thai hoat dong, bao gom:

toan trén ung dung

- Thé tin dung c4 nhan: BVBank Visa inStyle Credit,
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STT

10

Cau hoi

Google Wallet™?

Han muc st dung thé
trén ing dung
Google Wallet™
duoc tinh nhu thé
nao?

T6i can 1am gi khi bi
mat dién thoai di
dong da lién ket thé?

T6i ¢o thé x6a thong
tin thé trén img dung
Google Wallet™ khi
khong con nhu cau
st dung khong?

Tdi ¢6 can lién két lai
thé néu thay doi so
thé tin dung khong?

Tra loi

BVBank Visa Lifestyle Credit, BVBank Visa Ms Credit,
BVBank Visa Joy Credit.

- Thé tin dung doanh nghiép: BVBank Visa Corporate
Credit.

- Thé ghi ng: BVBank Visa Debit.

BVBank khong 4p dung han mtrc giao dich riéng biét khi
thanh todn qua Google Wallet™. Han muc chi tiéu ngay
cling nhu han murc trén timg giao dich qua tmg dung s€ tuén
thu va trr tryc tiép vao han murc kha dung (dbi véi thé tin
dung) hodc sé du tai khoan thanh toan tuong tng (d6i véi
thé ghi ng) cia dong thé ma khach hang dang s hiru.

Ban can thong bao kip thoi dén BVBank thong qua céc
Diém giao dich gan nhat hodc lién hé ngay Hotline CSKH
24/7 (1900 555 596) dé yéu cau hd trg khoa thé vat Iy tam
thoi hodc x06a lién két the khoi Google Pay™ nham bao mat
tai khodn va ngan chan hoan toan rui ro phat sinh giao dich
gian lan.

C6. Ban hoan toan c6 thé chu dong thuc hién x6a thong tin
thé da lién két truc tiép trén giao dién tmg dung Google
Wallet™ bat cir lic ndo. Sau khi x6a, néu phat sinh nhu
cAu, ban van c6 thé thuc hién lién két lai thé vao ung dung
dé tiép tuc st dung binh thuong.

C6. Trong truong hop thé ctia ban duge cép doi hodc thay
thé dan dén thay doi s6 thé mdi, thong tin lién két cii trén
g dung s& khong con hiéu luc. Ban can thyc hién lién két
lai thong tin thé méi vao ing dung Google Wallet™ dé tiép
tuc str dung dich vu.



