Bv Bankk PIEU KHOAN VA DIEU KIEN SU’ DUNG DICH VU NGAN HANG DIEN TU

Ngdan hang Ban Viét

Piéu 1.

Pham vi ap dung

Nhirng diéu khoan, diéu kién st dung dwéi day quy dinh quyén va nghia vu clia Khach hang ca nhan va Ngan hang Thwong mai Cé phan Ban Viét trong pham vi st dung dich vu Ngan hang dién t& do

Ngan hang TMCP Ban Viét cung cép.
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Piéu 4.

Giai thich tir ngir

BVBank: La Ngan hang Thuong mai C Phan Ban Viét.

Pon vi kinh doanh (BVKD): La Trung tam kinh doanh, Chi nhanh, Phong giao dich, Phong giao dich déc thii va cac don vi khac cé chire nang kinh doanh trén toan hé théng BVBank.

Tai khoan: La cac tai khoan dwoc Khach hang mé tai BVBank bao gdm nhuwng khéng gi¢i han cac tai khodn thanh toan; tai khoan tién gli co ky han, khéng ky han; tai khoan thé tin dung... va

bét ky tai khoan nao khac duoc Khach hang st dung dé tham gia vao céc giao dich Ngan hang dién tcr.

Khach hang: La ca nhan st dung dich vu Ngan hang dién tt ctia BVBank.

Dich vu Ngan hang Dién ti (Dich vu NHBT): La dich vu do BVBank cung cap cho Khach hang dé thuc hién giao dich ngan hang truc tuyén trén cac thiét bj dién t& (dién thoai di dong, may tinh

dé ban, may tinh xach tay, may tinh bang,...), bao gém nhung khéng gi6i han cac phuong thire giao dich Internet Banking, Mobile Banking.

Internet Banking: La dich vu cho phép Khach hang thuc hién giao dich truc tuyén do BVBank cung cap qua mang Internet

Mobile Banking: La kénh giao dich cho phép Khach hang thyc hién giao dich trwc tuyén véi BVBank thong qua (ng dung do BVBank cung cép duoc cai dat trén thiét b di dong clia Khach hang

nhw dién thoai thong minh, may tinh.

Digibank: La tén goi clia dich vu NHDT dwoc cung cap trén nén tang trinh duyét web (https:/digibank.bvbank.net.vn) ctia BVBank.

Ngan hang s6 Digimi (Digimi): La (ng dung NHDT dwoc cung cép trén (g dung di déng clia BVBank.

DPiang ky NHBT trwe tuyén: La hinh thirc dang ky dich vu NHDT béng phuong thire dién tir théng qua (rng dung Digimi hodc (ng dung ctia Déi tac lién két véi BVBank va/hoic cac phuong thirc

dién t&r khac dwoc BVBank trién khai tirng thdi ky.

Nha cung cép dich vu (NCCDV): La cac don vi cung (ng dich vu dién, nuéc, internet, truyén hinh, dién thoai va cac dich vu khac, chdp nhan viéc thanh toan tir Khach hang théng qua BVBank

va cac Déi tac trung gian thanh toan ma BVBank c6 lién két.

Thanh toan héa don tw déng: La hinh thirc thanh toan héa don ma theo dé Khach hang sé dang ky véi BVBank mot 1an duy nhat dé Gy quyén cho BVBank tw dong trich tién tir Tai khoan cta

Khach hang dé thanh toan hoéa don dién, nwéc, dién thoai, internet, truyén hinh, hoc phi, bao hiém, ... va cac dich vu khac cho cac NCCDV

Thé: La cac loai thé tin dung, Thé thanh toan (Thé ATM) ma BVBank phat hanh cho Khach hang.Thé c6 thé ton tai dwéi hinh thire vat Iy hodc phi vat ly.

Ma PIN cta Thé: La mdt ddy ma sé bi mat clia Khach hang dwoc BVBank cp hodc do chli thé tw cai dét dé thuwe hién cac giao dich Thé tai ATM/ may POS.

Thiét bi giao dich: La thiét bj dién t& dd tiéu chuan vé phan mém va phan cvng st dung cho viéc thuc hién giao dich NHDT, bao gdbm may tinh, dién thoai va céc thiét bi dién t& khac theo quy

dinh cua BVBank.

Tén ding nhap: La mot chudi céc ky ty dwoc sir dung cling Mat khau déng nhap dé xac dinh Khach hang khi truy cap vao NHDT.

Mat khau: La cac ky ty nhan dang do Khach hang chiu trach nhiém quan ly va bao mat dé st dung cuing v&i Tén dang nhap dé truy cap vao hé théng NHDT. Khach hang cé thé st dung phwong

thirc dang nhap khac thay thé cho mat khau ky tw nhw cac phuong thire déing nhap béng sinh trdc hoc do thiét bi str dung cung cép.

M3 xac nhan (OTP - One Time Password): La mat khdu s dung mét 1&n va cé gia tri trong mét khoang thoi gian nhéat dinh do BVBank cung cép dé xac thwe yéu cau clia Khach hang trong cac

giao dich/y&u cau dich vu truc tuyén. OTP duoc giri cho Khach hang qua SMS, token, email hodc mét phwong thire/ thiét bi xac thwe khac do BVBank trién khai va cong bé trong tirng thoi ky.

Phwong thire xac thwe giao dich NHDT:

19.1.  SMS OTP: La phuong thirc xac thwe bang ma OTP dwoc BVBank gli qua tin nhdn SMS dén sé dién thoai ctia Khach hang khi Khach hang thuc hién giao dich trén NHDT. Khach hang
nhap ma OTP nhan dworc trén giao dién thanh toan dé hoan thanh giao dich.

19.2.  Smart OTP: La phuong thirc xac thye bing ma OTP dwgc sinh ra bdi ng dung Smart OTP do BVBank cung c4p va dwgc tich hop trén Ung dung Digimi, cho phép Khach hang chi
dong lay ma OTP bét ky lic nao dé xac thyc giao dich. Ma OTP 1a day sé ng&u nhién goém 6 sé hién trén man hinh (ng dung Smart OTP méi khi Khach hang nhap ding M& mé khéa.

19.3.  BVBank c6 quyén thay ddi cap nhat cac phwong thirc xac thyc giao dich bét ky Itc nao, d&m bao phu hop véi quy dinh ciia NHNN va phap luat theo tirng thdi ky. Khach hang sé dwoc
thong bao vé sy thay déi (néu cé) qua cac hinh thirc tin nhén dién t& nhw email hodc SMS ho#c bang vén ban tai cac diém giao dich clia BVBank hodc théng bao trén website clia
BVBank hoac cac phuong thire khac BVBank trién khai trong tirng thai ky. Viéc Khach hang tiép tuc st dung cac NHDT sau thoi diém thay ddi sé la bing chirng sau ciing cho viéc Khach
hang da chap nhan cac thay ddi nay.

Chir ky dién tir: La chi ky duoc tao 1ap dudi dang tlr, chir, sb, ky hiéu, am thanh hoac cac hinh thirc khac bang thiét b dién ti, gan lién hoadc két hop mét cach hop Iy véi Chirng tir dién tir, co

kha nang xac nhan ngudi ky Chirng tir dién t&r va xac nhan sy chép thuan clia nguwdi d6 déi vai Ching tir dién tir dworc ky.

Ma mé& khoéa (Ma PIN): La céc ky tw nhan dang do Khach hang chiu trach nhiém quan ly va bao mat dé dang nhap va s dung Smart OTP.

Thiét bi di dong bj bé khoa (jailbreak, root), bat ché dé debugg (debugger): Ia cac thiét bi di dong da bi can thigp, thay ddi hé diéu hanh clia nha san xuét va lam pha vé& cac hang réo bao mat

thiét bi, gay rdi ro cho nguoi dung.

Vin ban ding ky str dung NHDT: La céc yéu ciu béng van ban hodc trén cac chirng tir dién tdr thé hién y chi ciia Khach hang vé viéc déng ky voi BVBank dé st dung NHDT theo mAu biéu cia

BVBank ban hanh trong tirng thoi ky.

Chirng tir dién tir: La cac dir lidu, thong diép dién tlr, log, tin nhan, ghi am,...dwoc tao 18p va lwu tai hé théng clia BVBank thé hién giao dich ctia Khach hang dang ky dich vu NHDT, thay ddi

théng tin, thay @i dich vu, cac giao dich NHDT va da duoc Khach hang xac thuc dang ky, thuc hién giao dich thanh cong theo quy dinh clia BVBank. Chirng tir dién t& bao gdbm nhwng khong

gi¢i han cac hop df‘)ng, thda thuan, cac diéu khoan va didu kién, d& nghi, théng bao, xac nhan, chi dan, théng tin, Iénh thanh toan, chi thi truc luyén va cac thong diép di¥ liéu khac lién quan téi

viéc giao két hay thyc hién cac giao dich gitra BVBank va Khach hang.

Ban Diéu khoan va Diéu kién hodc Diéu khoan va Diéu kién nay: La ban Diéu khoan va Diéu kién st dung dich vu NHDT nay va tat ca cac didu kién stra dbi, bd sung ma BVBank théng bao

cho Khach hang qua dia chi email hoac tin nhdn SMS hoadc dwoc cap nhat trén website tai dia chi https://www.bvbank.net.vn ctia BVBank hoac theo cac phuong thirc khac do BVBank trién khai

trong tirng thoi ky .

Hop doéng ding ky str dung dich vu NHDT bao géom

Van ban dang ky st dung NHDT hodc Chirng tir dién tlr dang ky st dung NHDT.

Ban Diéu khoan va Diéu kién nay.

Biéu phi, cac ban ghi am, cac yéu cu, st dung dich vu, cap nhat ciia Khach hang véi BVBank trong qua trinh st dung NHDT.

Va cac van ban khac theo quy dinh ctia BVBank trong tirng thoi ky.

Ping ky, yéu cau dich vu NHDT

Khach hang c6 thé dang ky, yéu cau dich vu NHDT ctia BVBank théng qua mét trong cac phwong thirc sau:

1.
2.
3.
4.
5.
Piéu 5.

Dién Van ban dang ky s& dung, yéu cau dich vu NHDT theo biéu mau do BVBank quy dinh va ky xac nhan béng chir ky viét tay clia Khach hang.
Nhap théng tin va xac nhan dang ky, yéu cau dich vu NHDT qua website, cac (rng dung phan mém ctia BVBank theo quy dinh clia BVBank.
Nhén tin qua dién thoai di dong, goi dién béng s dién thoai da dang ky voi BVBank.

Guri email ttr email da dang ky véi BVBank.

Va céc phwong thirc khac do BVBank trién khai tirng thoi ky.

Dang ky/thay déilnglrng sir dung dich vu NHDT

Khach hang dang ky méi va/hoic thay déi thong tin dich vu NHDT tai cac diém giao dich ciia BVBank hoéc théng qua (ng dung Digimi va/hoéc cac kénh dang ky dich vu tryc tuyén duoc BVBank trién

khai tirng thoi ky, bao gdm nhung khéng gi¢i han béi cac kénh dang ky Ngan hang sb Digimi va Digibank.

Piéu 6.
1.

Dich vu cung cép
BVBank cung c4p cho Khach hang dich vu NHDT theo Van ban dang ky st dung NHDT/Ching tir dién tir dang ky si dung NHDT da duoc BVBank xac nhan. Theo dé, BVBank va Khach hang
chép nhan rang budc cac quyén va nghia vu bdi cac quy dinh tai Van ban dang ky st dung NHDT/Chirng tir dién tr dang ky st dung NHDT va Ban Biéu khoan diéu kién nay.
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Dich vu NHDT cung cép cho Khach hang bao gém:

2.1. Quan ly théng tin Khach hang va dich vu NHDT: Xem, thay ddi thong tin Khach hang; thay déi ngdn ngi, giao dién; thay ddi tén ding nhap, mat khdu dang nhap; dang ky/thay dbi hinh
thirc d&ng nhap; dang ky/thay dbi phwong thirc xac thuc giao dich; thay ddi géi dich vu NHDT;

2.2.  Dich vy truy van théong tin: Truy vén thong tin, s du, lich st giao dich clia cac loai tai khoan, sao ké tai khoan; truy van thong tin san pham, ty gia, 1ai suét...; thong tin lién quan dén dia
chi ATM, BVKD; thdng tin v& cac chwong trinh khuyén mai; dang ky xem nhanh sé duw; dang ky/hily dang ky nhan tién qua s dién thoai/nickname; dang ky/hty dang ky dich vu thanh
toan hoa don dinh ky, chuyén tién dinh ky; dang ky/hly dng ky cac kénh nhan théng bao san phdm, dich vu ngan hang; dang ky mé thém TKTT/TKTT sé dep...

23.  Giao dich tai chinh: Giao dich chuyén tién (chuyén tién trong, ngoai hé théng Ngan hang) tir TKTT clia KH dén TKTT ctia Bén thu hudng théng qua sé tai khoan/ sé thé/ sé dién thoai/
nickname hodc ma QR clia Bén thu hwéng; giao dich nap tién vao tai khoan dich vu dién thoai di dong, tai khoan phi giao thong, tai khoan chirng khoan, nap data (lwu lvong di dong) va
cac dich vu khac duwoc trién khai tirng thdi ky; giao dich thanh toan don hang qua ma QR, Thanh toan khoan vay; thanh toan du ng thé tin dung; thanh toan héa don dich vu (dién, nuérc,
bao hiém,...); m&/tat toan khoan tién gii truc tuyén; giao dich ban ngoai té; dang ky vay tric tuyén: Vay cam cé khoan tién gli truc tuyén, Vay han mirc thdu chi; giao dich ban ngoai
te....

24. Dich vu thé: Truy vén thang tin thé, lich s giao dich thé, sao ké thé; dang ky phat hanh thé; dang ky tra gép qua thé; quan ly thé (ddi PIN thé; kich hoat/khda/mé thé; thay ddi han mirc
giao dich,...);

2.5. Dich vu tién ich: Dang ky chirng chi quy; tai khoan ching khoan; dang ky mua bao hiém; truy van wu dai va déi diém thuéng; mua vé may bay/ vé tau .... va cac tinh nang, dich vu tién
ich khac BVBank phat trién theo tirng thoi diém.

Tuy tirng thoi diém, BVBank c6 thé quyét dinh viéc bd sung, chinh stra, chdm dit viéc cung cip mot hodc mét sé loai dich vu NHDT. BVBank sé théng bao cho Khach hang trén trang dang nhap

dich vu va/hoac trén website va/hodc gl thong bao cho Khach hang qua mét trong cac cac phuong tién: email, tin nhan qua dién thoai di dong ctia Khach hang va/hoac kénh giao tiép phi hop

khac cua BVBank.

Tén dang nhap, Mat khau va bao mat

DPé st dung NHBT, Khach hang phai dwoc BVBank c&p Tén dang nhap va Mat khdu. Khach hang phai thay déi Mat khdu do BVBank cung cap ngay tr 1&n dau tién dang nhap dé s dung NHBT

(trty trwdng hop quy dinh tai Khoadn 2 Biéu 7 Didu khoan va Diéu kién nay).

Truwdng hop Khach hang dang ky NHDT truc tuyén qua Ngan hang sé Digimi: Sau khi xac thwe déng ky dich vu NHDT tryc tuyén, tao tén dang nhap va mat khau thanh céng, Khach hang co thé

st dung ngay Tén d&ng nhap va Mat khau da tao dé ding nhap va s dung NHDT.

Trong qua trinh st dung NHDT, Khach hang phai dinh ky thay déi mat khau theo yéu cau clia BVBank va/hoac tw minh thay di théng qua hé théng NHDT dé dam bao an toan va bao mat. Trong

moi trwdng hop, Tén dang nhap clia Khach hang bi nhap sai Mat khau 04 (bbn) Ian lién tiép, BVBank c6 quyén khéa Tén déng nhap. Dé tiép tuc str dung NHDT, Khach hang cé thé yéu cau mé

khoa béng cach goi dién dén Trung tam Cham séc Khach hang hodc céc diém giao dich ctia BVBank dé xac thuc thong tin Khach hang va thue hién tha tuc cip dbi theo quy dinh cliia BVBank.

Khach hang cé trach nhiém bao méat Tén dang nhap, Ma PIN va/hoac Mat khau va cac yéu té dinh danh khac da dang ky va/hoéc do BVBank cép.

Khach hang phai théng bao ngay cho BVBank dé kip thai x( ly khi Tén dang nhap, Mat khau bi mét, bi danh cp, bi 16, hodc nghi nge bi 16 bang céch lién hé véi Trung tam cham séc Khach hang

qua tbng dai 1900 555 596 hoac lién hé truc tiép dén cac diém giao dich clia BVBank dé xt ly. Khach hang phai chiu trach nhiém vé nhirng thiét hai xdy ra truéc khi théng bao bang van ban cho

BVBank.

Truy cép va str dung NHDT

Khach hang tw trang bi day du thiét bi giao dich dé co thé két ndi, truy cap va st dung NHDT.

Thoi gian truy cap va st dung NHDT la 24 gid/ngay va 07 ngay/tudn. Tuy nhién, BVBank khdng cam két hodc bao dam viéc truy cap, st dung NHDT ciing nhw viéc BVBank xt ly cac giao dich

clia Khach hang sé& khong bi gian doan hodc khéng thuc hién duoc bdi viec ngwng hé théng ma BVBank thdng bao hodc cong bd trong tirng thdi ky; hodc NHBT bj tac dong béi viéc ngirng hoat

ddng, sai sét hodc tri hoan béi cac yéu td khé khan, truc trac, xam pham bét hop phap vé ky thuat dé hoat ddng, van hanh phan mém, thiét bi ciia BVBank va/hoac su ngung tré, tri hoan, chdm
dwt cung (rng dich vu clia Bén th( ba; virus, hacker tAn cdng va/hodc bat ky sw kién bat kha khang nao theo quy dinh clia B Luat Dan sw, sy kién ngoai tAm kiém soat va/hoac kha nang thuc
hién clia BVBank. Theo d6, Khach hang hiéu va chap nhan BVBank sé& khong phai chiu trach nhiém di véi cac ton thét, thiét hai ma Khach hang gap phai.

Khach hang str dung Tén déng nhap va’hoic Mat khau dé déng nhap, thuc hién giao dich trén NHDT. Viéc tién hanh giao dich cia Khach hang dwoc thie hién theo céc chi dan, trinh tw, quy dinh

giao dich trén NHDT. Khach hang cé trach nhiém cung cap chinh xac, ddy dl va cap nhat tat ca thong tin ma BVBank yéu cau.

Khéch hang déng y réing viéc si dung NHBT Ia phuong thirc giao dich tryc tuyén, theo dé Khach hang chap nhan réng bt ctv hanh déng néo truy cap va st dung NHDT béng chinh Chi ky dién

tr clia Khach hang va/hodc két hgp phuong phap xéc thuc khac do BVBank cung cip cho Khach hang dé thyc hién céc giao dich thi cac giao dich nay dwoc xem 1& do chinh Khach hang tao ra

va Khach hang phai chiu trach nhiém va rdi ro lién quan. Truéng hop Khach hang cho rang cé sw nham I4n hoac sai sét trong viéc BVBank x{ ly chi d&n thanh toan clia Khach hang, Khach hang
c6 thé lién lac tryc tiép véi BVBank dé phdi hop giai quyét. Nhitng véan d& phat sinh co thé 1a:

4.1, Sw cham tré hoac sai s6t trong viéc xt ly chi dan thanh toan ctia Khach hang; hoac

4.2. Co phat sinh giao dich thanh toan ma khong do Khach hang thuc hién; hoac

4.3. Co su gian lan trong viéc str dung NHDT.

Xéac thwe Chir ky dién te:

5.1. Cac bén dong y rdng Chi ky dién t&r cia Khach hang la chi ky dwoc nhan dang, xac thic thong qua hé théng NHDT ctia BVBank hoadc hé théng khac do BVBank chi dinh.

5.2. Chir ky dién t& ciia Khach hang dwoc xac thuwe bing mét hodc mot sb cac yéu té sau: Tén ding nhap, Mat khau, OTP, cau hoéi bao mat, sb dién thoai ciia Khach hang, email, Ma PIN cla
Thé, Ma PIN, céac yéu t nhan dién sinh trdc hoc hay bét ky yéu té nao khac ma Khach hang dang ky véi BVBank hodc duoc BVBank cung cap va/hodc nhan dién, xac thwe khi Khach
hang s dung dich vu NHDT. Bét ky yéu t& nao trén day ctia Khach hang, sau khi dwoc hé thdng clia BVBank xac nhan 1a hop 1& ciing dworc coi la Chir ky dién t&r clia Khach hang.

5.3. Céac yéu t6 dé xac thwe Chi ky dién tir do BVBank quy dinh tuy theo tirng dich vu, giao dich NHDT ma Khach hang dang ky, st dung.

Céc truong hop Khach hang bi han ché s dung NHDT

Nham tuan tha quy dinh phap luat va han ché cac rdi ro trong giao dich NHDT, bao vé quyén lgi cho Khach hang thi:

6.1. Déi véi cac loai tai khoan chung, tai khoan cé ngudi giam hd/ ngudi dai dién theo phap luat, tai khoan dang thuc hién nghia vu dam bao, bao lanh khac, (cac loai tai khoan, giao dich
khéng dwoc mé, thuc hién giao dich bing phwong thirc dién i), Khach hang chi xem dwoc thang tin, khdng dwoc thuc hién bat ky giao dich tai chinh nao théng qua kénh NHDT k& ca
giao dich thu phi dich vu ctia NHDT (trir nhivng trwong hop quy dinh san pham, dich vu lién quan c6 quy dinh khac).

6.2. Khi c6 sy thay dbi thiét bi truy cap Ngan hang sb Digimi, BVBank thic hién gidam han mirc giao dich NHDT ctia Khach hang vé géi eKYC ngay khi Digimi dwoc kich hoat thanh céng trén
thiét bi mai (tdng gia tri giao dich ghi no trén Tai khodn thanh toan téi da khong vwot 100 triéu ddng/thang hodc theo quy dinh trong tirng thoi ky clia BVBank). Néu gap cac tré ngai, hoac
dé bd cac han ché/han mire giao dich, Khach hang lién hé ngay véi BVBank dé& dwoc hd tror can thiét.

Xt ly giao dich

Khach hang hiéu va chép nhan réng, tuy vao loai giao dich clia Khach hang trén NHDT, viéc xt ly cac giao dich nay cd thé dwoc thwe hién bdi BVBank hoac BVBank véi Bén thir ba, theo do thoi

gian xt ly cac giao dich sé tuan thl theo quy dinh clia BVBank va Bén thi ba tham gia xt ly giao dich dé.

BVBank c6 quyén tir chdi x ly céc giao dich ctia Khach hang néu BVBank phat hién ho&c nghi ngé giao dich clia Khach hang cé ndi dung khong hop phap, khong hop 1€, khong dd thong tin dé

XU ly.

Khach hang khéng duoc hly bd, thay déi bat ky giao dich nao d& dwoc thwe hién thanh cong qua NHDT va dwoc BVBank ghi nhan day dd thong tin ciia Khach hang cung véi chi tiét giao dich

dwoc thwe hign, bao gdbm céc giao dich thanh toan va/hoac chuyén tién dinh ky dwoc thwe hién theo Uy quyén clia Khach hang trir trwéng hop duoc BVBank chép thuan. Déi véi giao dich co

ngay hiéu lyc twong lai, Khach hang chi dwgce hly trwéc ngay hiéu lwe duwgce xac dinh trong twong lai.

Bang van ban nay, Khach hang dong y cho BVBank duoc tw dong trich no Tai khoan da dang ky dé thanh toan nhirng dich vu ma Khach hang st dung; thuc hién cac giao dich chuyén tién dinh

ky, thanh toan héa don tw déng theo dang ky cta Khach hang.

Déi v6i dich vu chuyén tién dinh ky:

5.1. Tai ngay hiéu lyc clia dat lich chuyén tién hodc ngay quét lich dinh ky theo tan suét chi dinh ctia Khach hang, BVBank sé thwc hién trich tién tiv tai khodn thanh toan ma Khach hang chi
dinh dé chuyén sb tién cb dinh vao tai khoan cta ngudi nhan, thu phi chuyén khoan theo quy dinh ctia BVBank tirng thoi ky.

5.2.  Thoi gian x& ly giao dich chuyén tién dinh ky: BVBank thyc hién bat ky thoi diém nao trong ngay chuyén tién dinh ky. Tai thoi diém chuyén tién, tai khoan clia Khach hang can duy tri s6
dw dd bao gébm sb tién chuyén dinh ky va phi d& BVBank thwc hién giao dich, BVBank sé trich tién duy nhat mét 1an vao ngay chuyén tién dinh ky.

5.3.  BVBank ngirng cung cép dich vu dét lich chuyén tién dinh ky cho Khach hang khi:
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7.

Piéu 10.

1.

Piéu 11.

1.

- Khach hang chi dong hay lich chuyén tién dinh ky truée thoi diém BVBank thwc hién 1énh giao dich.
- Céc lich chuyén tién dinh ky da hét hiéu Iuc theo chi dinh clia Khach hang tai thoi diém dat lich.
- Khach hang yéu ciu cham dit sir dung NHDT (hly user) ctia BVBank.
- Tai khoan thanh toan ngudn ctia Khach hang da dong,
- Tai khoan thanh toan nguén clia Khach hang bi khéa ghi Ng, BVBank tam dirng dich vu dat lich chuyén tién clia Khach hang dén khi Tai khoan thanh toan dwoc mé khéa.
Déi voi dich vu thanh toan héa don ty dong:
6.1. Binh ky vao cac ngay Thir 3 va Thir 5 hang tuan (khdng phan biét Ngay nghi, Ngay 1&), BVBank tw dong truy xuét théng tin héa don va trich tién tir Tai khoan clia Khach hang thanh toan
cho NCCDV toan b sb tién phai thanh toan theo thong tin tra vé tir hé théng NCCDV (néu co).
6.2. Trwong hop thanh toan héa don khong thanh cong:
- BVBank hoan tién cho Khach hang va gl thong bao qua tin nhan SMS d@én sé dién thoai Khach hang da dang ky dich vu NHDT véi BVBank hodc bang hinh thirc khac dwoc trién
khai tirng thoi ky;
- Trong 2 (hai) ngay tiép theo (khdng phan biét Ngay nghi, Ngay 1&), BVBank sé& thuc hién thanh toan lai héa don nay cho Khach hang dén khi gach no héa don thanh cong véi NCCDV
(t6i da 1 1an/ngay). Trueng hop giao dich thanh toan van khong thanh cong, BVBank s& thong bao dén Khach hang dé Khach hang chli ddng thuc hién thanh toan héa don truc tiép
voi NCCDV.
6.3. Trwdng hop Khach hang yéu cu thay déi/hdy dich vu sau khi da cé héa don clia NCCDV hodc trong vong 5 (ndm) ngay lam viéc truéc ngay cé héa don, BVBank van thyc hién thanh
toan hoa don ky nay cho Khach hang va yéu cau thay déi/hly dich vu sé duoc ap dung cho ky héa don tiép theo.
6.4. Dich vu s& tam ngirng cung cap cho Khach hang trong cac trudng hop sau:
- Khach hang yéu cau ngirng st dung dich vuy;
- BVBank thdng bao ngirng cung cép dich vy;
- TKTT hoac Tai khoan Thé tin dung clia Khach hang duoc dang ky lam tai khoan ngudn thanh toan hoa don tw déng bi déng, khéa Ghi ng, phong tda hoac trong tinh trang diéu tra gia
mao;
- Cac trrong hop khac theo danh gia ciia BVBank la co rti ro hodc theo quy dinh cia BVBank trong tieng thoi ky
Cac di liéu, thong tin trén hé théng NHDT 1a béng chirng c6 gia tri phap ly rang budc trach nhiém gitra BVBank va Khach hang cho du dugc ghi nhan duwéi bat ky hinh thirc nao.
Thay déi, khéa, ngirng, chdm dirt NHDT
Khach hang phai thong bao va dang ky thay déi ngay cho BVBank khi cé bat ky sw thay déi nao lién quan dén email, s dién thoai di dong la phwong tién trong viéc thwe hién NHDT dé bao dam
an toan cho cac giao dich va tai san cta Khach hang;.
Trong trwéng hop thiét bi di dong bi méat hodc bi hw hdng; tiém an hoac xay ra bét ky rli ro/thiét hai do tén déng nhap va mat khau clia nguoi ding khdng con bado mat, Khach hang can dé nghi
BVBank tam thoi khda st dung dich vu théng qua cac diém giao dich clia BVBank, Tong dai 1900 555 596 hoac cac kénh do BVBank trién khai tirng thoi ky.
Dich vu NHDT sé tam khéa trong cac trwdong hop:
3.1. Khéch hang nhap sai mat khdu d&ng nhap NHDT 04 (b6n) Ian lién tiép
3.2. Khéch hang yéu cau BVBank khéa dich vu NHDT khi g&p cac sw cb nhu: mét dién thoai, nghi ngé gian Ian; sai s6t, nham 14n vé chuyén tién;...
3.3. BVBank chi dong tam khoa NHDT khi: Nghi ng& giao dich NHDT khong phai la do Khach hang thwc hién hoac giao dich dé trai véi quy dinh phap luat; nghi nge thong tin Khach hang
cung cAp va/hoac viéc st dung dich vu ctia Khach hang cé lién quan dén rti ro gian Ian,gid mao, khong chinh xac; Khach hang vi pham phép luat va/hoéc cac quy dinh cia BVBank.
3.4.  Coévan ban ydu ciu clia co quan cé thdm quyén v& viéc tam khéa tai khoan NHDT
3.5. Khéach hang vi pham phap luat va/hodc cac quy dinh cta BVBank.
BVBank cham drt tam khoa tai khoan NHDT khi c6 mot trong cac didu kién sau:
4.1. Két thuc thdi han tam khoa;

4.2, C6van ban yéu cu cla co quan c6 thdm quyén vé viéc chdm dit tam khoa tai khoan NHDT;
4.3.  BVBank xt ly xong sai s6t, nham 1&n vé chuyén tién;
4.4. Céc truorng hop khac theo danh gia ciia BVBank la c6 rdi ro hodc theo quy dinh clia BVBank vé tam khéa tai khoan da dwoc giai quyét..

BVBank thyc hién ngirng cung cép dich vu NHDT clia Khach hang trong céc trudng hop sau:

51.  Theo yéu cu cla Khach hang tai cac diém giao dich ciia BVBank;

5.2. Khach hang vi pham cac didu khoan va diéu kién st dung dich vu tai BVBank;

5.3. Xéac dinh théng tin dang ky dich vu va/hodc st dung dich vu clia Khach hang cé lién quan dén rdi ro, gia mao, gian Ian;

54.  Theo yéu cau cla phap luat va co quan nha nwéc co tham quyén;

5.5. Hé théng phat hién thiét bi di dong clia Khach hang da b bé khoa (jailbreak,root), bat ché d6 debug (debugger).

5.6. Khi xay ra cac sy kién bat kha khang, sy kién ngoai tdm kiém soat va/hoic kha nang thyc hién ctia BVBank.

5.7. Cac treong hop khac theo danh gia ctia BVBank la c6 rui ro hodc theo quy dinh ctia BVBank trong tirng thoi ky.

BVBank duoc quyén thay ddi, nglrng hodc chdm dit cung cap Dich vu vao bat ky thdi diém nao sau khi thdng bao trwdc cho Khach hang vé viéc thay ddi, ngirng hodc cham durt Dich vu.

Sau khi chdm dit str dung NHDT, Khach hang khong duoc tiép tuc st dung Tén déng nhap, Mat khau va cac thdng tin khac do BVBank cung cap. Bdng thoi tat ca lich chuyén tién dinh ky thanh
toan héa don tw dong va cac dich vu NHDT khac do Khach hang khéi tao sé hét hiéu lyc.

Cam két cia Khach hang

Khach hang xac nhan da doc va hiéu ré ndi dung ctia Ban didu khoan didu kién nay. Khach hang da dwoc BVBank tw van, hwéng dan, gidi thich day da didu kién, cach thirc st dung, cac rdi ro
va chap nhan céc rdi ro phat sinh lién quan dén viéc st dung NHDT.

Khach hang déng y nhan tin nhan do BVBank guvi t&i s dién thoai dang ky dich vu NHDT dé thong bao: bién dong sb duw tai khoan; OTP; san pham, dich vu méi, khuyén mai; théng tin phuc vu
giao dich NHDT va céc thang tin khac phuc vu hoat déng clia BVBank. Khach hang phai dam bao sé dién thoai va email phai that sy ton tai, dang hoat dong. BVBank c6 quyén t&r chdi cung
cép/ngieng cac dich vy néu xac dinh dwoc sb dién thoai di dong va email khéng phai la ctia chinh Khach hang hogc khong tén tai.

Khéch hang hiéu, thira nhan va déng y véi cac phuong thire Thong béo, gidi phap bao mat do BVBank cung cép tirng thoi ky.

Khach hang déng y rang:

4.1.  Trr khi thay ddi clia Khach hang da dwoc BVBank xt ly, BVBank sé tiép tuc cung cdp NHDT qua dia chi email va/hoac s dién thoai di ddng ma Khach hang da dang ky.

4.2. Céc chi thi clia Khach hang théng qua sé dién thoai da dang ky sé co gia tri rang budc Khach hang. Tin nhdn duoc coi la da gl cho Khach hang néu Bén thir ba cung cép dich vu mang
di dong da g tin nhan di.

4.3. BVBank khéng dam bdo tinh bao mat clia thong tin hoac tin nhan va khéng phai chiu trach nhiém v& viéc thdng tin hodc tin nhan bi truy cap hodc st dung b&i nguwdi khong co tham
quyén.

4.4, Trwong hop thanh toan, chuyén tién va dat lich chuyén tién qua NHBT, sb tién yéu ciu thanh toan khong duoc viegt quéa han mirc dwoc phép st dung céc dich vy trén NHDT va sb du tai
khoan tién glri thanh toan/han muc Thé tin dung vao thoi diém giao dich hoac thoi diém BVBank xt ly giao dich chuyén tién dinh ky va/hoac thanh toan héa don tw dong, trir tredng hop
Khach hang duwoc BVBank chép thuan.

4.5. Déi véi giao dich chuyén tién dinh ky hodc thanh toan héa don tw dong, BVBank dwgc mién trir trach nhiém trong cac truong hop:
i.  Khach hang khéng duy tri di sé dw Tai khoan dé& chuyén tién/thanh toan tai thoi diém chuyén tién/thanh toan; hodc
ii. Taikhoan clia Khach hang bi khoa ghi No, phong téa, dong vinh vién hoic trong tinh trang diéu tra gia mao; hoac

ii. Giao dich that bai vi bt ky ly do nao b&i sw kién bat kha khang, s kién ngoai tm kiém soat, kha nang luong trwéc vashodc ndm ngoai kha nang khéc phuc mac du da thuc hign moi

bién phap hop ly ciia BVBank bao gdm nhuwng khdng gi¢i han nhuw thién tai, I lut, hda hoan, sét danh, sw cb dién, su cb vién thong hé théng xi Iy, hé théng truyén tin b truc trac
hoac vi bat ctr Iy do nao khac.
iv. Khong thé hly bd, stra dbi, cham thuc hién cac Iénh giao dich clia Khach hang khi cac 1énh nay da duoc thuc thi.
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11.
12.

Piéu 12.

4.
Piéu 14.

v. Khéng ngoai trlr nhitng yéu té khach quan va chd quan tir khac biét gitka Ngay giao dich va Ngay hiéu luc, ngay nghi 1& clia BVBank hoadc quy dinh luat, gitra thdi gian 1am viéc trong
ngay, gitra thoi gian ghi nhan gitra cac hé théng, cac chuong trinh (ng dung lién quan hay sy ¢ hé thng.

Chiu trach nhigém dbi véi bat ky ton that, thiét hai, yéu cau, khiéu kién hay tranh ché&p nao véi cac NCCDV (bao gdm nhuwng khdng gi¢i han & tranh chép lién quan dén sé tién héa don phai thanh
toan) va BVBank dwgc mién trl trach nhiém trong trueng hop nay
Ap dung moi bién phap hop Iy nhdm dam bao an toan khi két ndi, truy cap, phong nglra va ngén chan viéc st dung hoac truy cap trai phép NHDT.
D& phuc vu cho viéc thye hién cac yéu cau clia co quan Nha nwéc cé thdm quyén va/hodc hoat dong ctia BVBank, Khach hang dong y BVBank dwoc st dung, cung cép, cong bd cac thong tin
clia va/hoac lién quan dén Khach hang.
Khach hang dwoc quyén don phuong chdm dit st dung dich vu NHDT nhwng phai thuc hién thong bao truc tiép bang van ban tai cac diém giao dich clia BVBank téi thiéu 01 (mdt) ngay 1am
viéc tinh dén ngay dy dinh chdm dit st dung dich vu.
Ngay ca khi da ngirng, chdm dut st dung NHDT, BVBank sé& ngirng cung cap dich vu nhwng Khach hang van phai chiu trach nhiém di véi cac giao dich trong thdi gian st dung NHDT va viéc
cham dirt ctia KH chi co hiéu lyc phap ly khi Khach hang thwe hién xong tat ca cac nghia vu tai chinh d6i voi BVBank lién quan dén viec stv dung dich vu NHDT..
Dodng y cung cép tat ca cac thong tin ma BVBank yéu cau phuc vu cho viéc cung (rng dich vu, va ddng y cho BVBank cung cap tat ca cac thong tin lién quan dén Khach hang va giao dich cho bén
thtr 3 theo quyét dinh clia BVBank. Khach hang dam bao réng tit ca cac thong tin cung cdp cho BVBank la chinh xac, day du, trung thuc va da duoc cap nhat thwong xuyén néu cé thay ddi.
Khach hang chiu trach nhiém vé moi rdi ro (néu c6) xay ra do nguyén nhan cua viéc Khach hang cung cap thong tin khéng chinh xac, day dd, trung thuc va cap nhat.
Khach hang da doc, hiéu rd va dong y cac didu khoan, diéu kién bao vé va xt ly di liéu ca nhan danh cho Khach hang theo quy dinh ctia BVBank trong tirng thoi ky.
Pdng y ap dung va thyc hién theo cac phwong thire giao dich dién tir BVBank trién khai ap dung trong tirng thoi ky. Theo d6 Khach hang dam bao thwc hién day du theo cac quy dinh, quy trinh
bao mat thong tin, dm bao an toan khi thuc hién cac giao dich BVBank theo cac phuong thirc dién tir. Dong thoi cling dong y rang sé cé nhirng sw cd, rli ro, thiét hai nhat dinh c6 thé xay ra
trong qua trinh thuc hién, st dung dich vu BVBank theo cac phwong thirc dién tlr bao gém khéng gi¢i han nhu: tinh khong lién tuc, bi gian doan, sy cbd duwong truyén, dién, mang, thiét bi, hé
théng xt ly, hé thdng truyén tin bi tn cong, hodc cac gian Ian, rli ro khac...va Khach hang chap nhan nhirng rdi ro, thiét hai do.
Phi NHDT
Khach hang dong y tat ca cac loai phi dich vu lién quan dén NHDT duoc BVBank thong bao, cong b tirng thoi ky.
BVBank duoc tw dong trich no phi trén bat ky tai khodn nao Khach hang mé tai BVBank dé thanh toan tién phi nay.
Béi voi phi dich vu NHDT, BVBank c6 thé thu trwéc, sau hay ngay khi phat sinh giao dich tiy vao loai dich vu. Khach hang cé thé khéng dwoc hoan tra lai sé tién phi da thu tuy theo tirng loai dich
vu va quy dinh ctia BVBank tirng thoi ky.
Quyén va nghia vu cua BVBank
Buoc quyén cung cap théng tin lién quan dén cac dich vu NHDT ciia Khach hang va théng tin clia Khach hang cho cac co quan, td chirc theo quy dinh ctia phap luat, quy dinh ctia BVBank.
BPuoc quyén tam khoa, ngirng cung cép cac dich vu NHDT theo quy dinh clia BVBank hodc theo quy dinh ctia phap luat, quyét dinh clia co' quan nha nuéc cé thdm quyén.
Nham muc dich giam thiéu rdi ro, d@m bao an toan bao mat clia Khach hang trong qua trinh st dung NHDT, BVBank duoc quyén chi ddng han ché mét sé cac tinh nang, gidm han mirc giao
dich trén kénh NHDT ciia Khach hang khi Khach hang cé s thay ddi thiét bj truy cap Ngan hang sé Digimi.
Cac quyén va nghia vu khac theo quy dinh tai ban Didu khoan va Didu kién nay va cac quy dinh phap luat lién quan.

Piéu khoan mién trir trach nhiém

BVBank dugc mién trir trach nhiém trong cac trudng hop sau:

1.

5.
Piéu 15.

1.

2.

5.
Piéu 16.

1.

2.

Piéu 17.
1.

Piéu 18.
1.

4.

Cac ton that, thiét hai phat sinh khéng phai do 18i ctia BVBank, bao gébm nhung khéng gi¢i han:

1.1. Hé thdng x{ ly, hé théng truyén tin, dién, thiét bi (bao gdm su cb hé diéu hanh) Khach hang s dung bi truc tric; hodc

1.2. Thiét bi clia Khach hang bi nguoi khac str dung ma dwoc sw déng y hodc khéng dwoc sy df‘)ng y ctia Khach hang; hoac

1.3. L3i do bén thir ba cung (rng dich vu ngoai kha nang kiém soat clia BVBank; hoic

1.4. Vi ly do d& bao dam an toan va han ché rii ro cho Khach hang, BVBank khong thuc hién hodc cham tré trong viéc thuc hién cac thda thuan tai Didu khoan va diéu kién nay;

1.5. Céc truong hop xay ra Sy kién bat kha khang theo quy dinh clia phap luat.

1.6. Khéch hang vé tinh hodc cb y dé 16 hodc cung cép théng tin Khach hang, hd so Khach hang, céc yéu td sinh tréc hoc clia Khach hang cho ngudi khac biét va bi loi dung mé Tai khoan
tre tuyén va phat sinh céc ton that, thiét hai lién quan cho Khach hang.

Khach hang khiéu nai cac nha cung cép va khang thudc pham vi thuc hién va/hoac dich vu ctia BVBank.

Khach hang nhap/chon sai, nhdm 1&n, nhap khong day da hodc khdng chinh xac thong tin d&n dén giao dich thanh toan, chuyén khoan bi nhdm I1&n hodc sé tién con lai trong tai khoan clia Khach

hang khéng du dé thuc hién giao dich thanh toan hodc vwot han mirc thanh toan.

Khach hang khéng kip thi d& nghi BVBank thay ddi/khéa siv dung dich khi s6 dién thoai thay ddi hodc phat hién thiét bi di dong/sd dién thoai bi mét hodc bi hw hdng; tiém &n hodc xay ra bét ky

rdi ro/thiét hai do tén dang nhap va mat khdu clia ngudi dung khong con bao mat.

Khac hang thuc hién cac giao dich bi cdm theo quy dinh ctia phap luat va quy dinh clia BVBank.

Quyén va nghia vu Khach hang

Buoc st dung cac dich vu NHDT theo dlng quy dinh tai Ban Diéu khoan va Diéu kién nay, quy dinh ctia BVBank va phap luat.

Khach hang phai tuan th theo cac quy dinh clia phap luat va clia BVBank vé viéc st dung dich vu tai khoan, ddm bao an toan, bao mat, dam bao twong thich déi véi cac thiét bj dién t&r, phan

mém,... trong qua trinh st dung dich vu va chiu trach nhiém trong viéc cung cép thong tin, tai liéu mét cach déy du, chinh xac cho BVBank.

Kiém tra va thanh toan day da cac khoan phi lién quan dén s dung dich vu NHBDT theo biéu phi dwgc BVBank quy dinh trong tirng thoi ky.

Khéng dwoc cho thué, cho mwon tai khoan thanh toan, tai khoan dich vu NHDT, khéng dwoc s dung tai khodn cho céac giao dich thanh toan ddi voi nhi*rng khoan tién da co béng chirng vé

ngudn gbc bat hop phap.

Céac quyén va nghia vu khac theo quy dinh clia Ban Diéu khoan va Diéu kién nay va cac quy dinh phap luat lién quan.

Ban quyén

BVBank cung cap NHDT cho Khach hang va Khach hang chi la ngudi st dung dich vu.

Céc thiét ké, biéu twong, ngdn ngi, hinh &nh, bao céo va cac thong tin khac do BVBank cung cép la tai san thudc s& hiru clia BVBank. Bat ky sy sao chép, thay ddi, stva chira, s dung phai

duoc sy chap thuan cta BVBank.

Thay déi ndi dung Ban Diéu khoan va Diéu kién

BVBank c6 quyén thay ddi ndi dung Didu khoan va Didu kién nay béng cach glri thdng bao thay ddi cho Khach hang. Khach hang cam két chdp nhan hoan toan céc thay ddi nay khi dwoc xem la

da nhan théng bao tir BVBank.

Khach hang dwgc xem la da nhan théng bao néu:

2.1. Cac théng bao nay da dwoc dang tai website cia BVBank tai dia chi https://www.bvbank.net.vn; hoac

2.2. Céc théng bao nay da dwoc gl toi email va/hosc sé dién thoai ma Khach hang déng ky véi BVBank; hodc

2.3. Buoc cdng bb, théng bao tai cac diém giao dich ciaBVBank; hodc

24. Céc thong bao nay da dwoc g téi dia chi Khach hang da dang ky véi BVBank ngay sau khi c6 xac nhan cta buwu dién vé viec BVBank da hoan thanh tha tuc givi; hodc

2.5. Puoc givi theo cac phuong thire khac BVBank trién khai trong tirng thdi ky.

Piéu khoan chung

BVBank va Khach hang cam két thuc hién Didu khoan va Diéu kién nay va cac ban sira ddi, bd sung, thay thé (néu c6). Khach hang déng y réing Ban diéu khoan digu kién nay cé thé duoc cap
nhat, thay ddi theo quyét dinh cia BVBank trong tirng thoi ky. Moi sy thay ddi, bd sung cé hiéu lwc vao ngay duoc ghi trong thdng bao hodc ngay BVBank givi théng bao cho Khach hang béng
cac phwong thire pht hop. Néu Khach hang tiép tuc st dung dich vy, didu nay dwoc hiéu Khach hang da chp nhan tuan tha cac néi dung stra déi, bd sung.

Diéu khoan va Diéu kién nay cé thé dwoc Khach hang ky, xac nhan chap nhan thdng qua cac kénh NHDT. Khach hang déng y réing viéc Khach hang st dung bat ky dich vu NHDT nao hodc c6
bat ky hanh dong nao nham xac lap mét giao dich NHDT duoc hiéu la Khach hang da biét, hiéu va chép nhan Diéu khoan va Diéu kién nay.

Trwéng hop phat sinh tranh chap, cac bén cé thé thuong lugng dé gidi quyét. Trong trudng hop khong thé thuong lwgng dwoc thi trinh ty, tha tuc gidi quyét tranh chép duoc thyc hién tai Toa
4n c6 thdm quyén theo quy dinh clia phap luat.

Céac Diéu khoan va Diéu kién nay c6 hiéu luc ké tir ngay Khach hang hoan tat dang ky st dung dich vu cho dén khi Khach hang chdm dit st dung dich vu hodc cac trwdng hop khac quy dinh

bvbank.net.vn | 1900 555 596 419 BM09.DV1



trong Ban Diéu khoan va Didu kién st dung dich vu nay.
5. Cac diéu kién va didu khoan nay dwoc Iap thanh hai ngdn ngi: Tiéng Viét va Tiéng Anh. Trong trwdng hop c6 sw khac biét hodc mau thuan gitka hai ngon ngtr sé wu tién ap dung cac didu kién
va didu khoan bang Tiéng Viét.
Diéu khoan va Diéu kién nay cé hiéu lwc ap dung cho viéc mé, str dung tai khoan va st dung cac Dich vu tai khoan cua Khach hang tai BVBank, stv dung dich vu NHDT. Gidy dé nghi mé tai

khoan; Gidy yéu cau dich vu; Chirng tir dién tir diing ky NHDT trwc tuyén 13 mot phan khéng thé tach roi ctia Diéu khoan va Diéu kién nay.
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Bv B k v ELECTRONIC BANKING SERVICE TERMS AND CONDITIONS

~ . kJ A
Ngan hang Ban Viét
The following translation is provided for the customer’s convenience only. These terms and conditions are made in two languages: Viethamese and English. In case of any discrepancy or conflict between

the two languages, the Vietnamese version shall prevail.

Article 1. Scope of application
The following terms and conditions stipulate the rights and obligations of Individual Customers and Ban Viet Commercial Joint Stock Bank (BVBank) within the scope of using eBanking services provided by
BVBank.
Article 2. Interpretations
1. BVBank: means Ban Viet Commercial Joint Stock Bank.
2. Business Unit (BU): is a business center, branch, transaction office, savings fund and other units with business functions throughout the banking system.
3. Account: means the accounts opened by the Customer at BVBank including without limitation current accounts; term deposit account, demand deposit account; credit card account, etc. and any
other accounts used by customers to participate in eBanking transactions.
4. Customers: Individuals using eBanking services of BVBank.
eBanking Service (eBanking): is the Bank's transaction channel provide to the Customer on electronic device (mobile phone, desktop computers, laptops, tablets, etc.), including but not limited
to Internet Banking and Mobile Banking services.
6. Internet Banking: is a service that allows customers to conduct online transactions provided by BVBank through the Internet.
7. Mobile Banking: is a transaction channel that allows customers to conduct online transactions through the application provided by BVBank, installed on the customer's mobile devices such as
smartphones and tablets.
8. Digibank: is the name of the eBanking service provided on the web browser platform (https://digibank.bvbank.net.vn) by BVBank.
9. Digimi: is the eBanking application provided on the mobile app by BVBank.
10. eBanking Online Registration: is the channel of eBanking registration via the Bank's website or Digimi application or the application of partners affiliated with BVBank and/or other electronic
methods deployed by BVBank periodically..
11. Service Providers: These are entities providing electricity, water, internet, television, telephone, and other services, accepting payments from customers through BVBank and intermediary
payment partners affiliated with BVBank.
12. Automatic Bill Payment: This is a form of bill payment whereby customers register with BVBank once to authorize BVBank to automatically deduct funds from their account to pay bills for
electricity, water, telephone, internet, television, tuition fees, insurance, and other services provided by service providers.
13. Card: Credit cards/payment cards (ATM cards) issued by BVBank to customers.
14. Card PIN: is a sequence of secret numbers issued by the Bank to perform card transactions at ATM or POS.
15. Transaction devices: are electronic devices qualified for software and hardware standards, used to perform eBanking transactions such as computers, phones and other electronic devices as
prescribed by BVBank.
16. Username: is a sequence of characters to identify the Customer when accessing to eBanking.
17. Password: is a sequence of secret characters managed and secured by the Customer for using together with the username to access to eBanking. The Customer may use a different password
method instead of the character password such as face recognition and fingerprints provided by the device used.
18. Verification code (OTP - One Time Password):is a one-time password valid for a specific period, provided by BVBank to authenticate customer requests in online transactions/service requests.
OTP is sent to customers via SMS, token, email, or another authentication method/device deployed and announced by BVBank periodically.
19. Authentication Method: The Customer performs a transaction on eBanking shall be authenticated by the following OTP methods:

19.1.  SMS OTP: When the Customer performs an online payment transaction, online banking system will send SMS/e-mail message(s) containing OTP code to the Customer’s registered
phone number/e-mail.

19.2.  Smart OTP: is BVBank’s application provides to the Customer and integrated on the Customer's mobile device to actively obtain OTP. The OTP code is a 6-digit random number are
shown on the Smart OTP application screen whenever the Customer enters correct PIN code.

19.3. BVBank reserves the right to change the principle of using OTP at any time. Customers will be notified of changes (if any) via electronic messages such as e-mail or SMS or in writing at
BVBank's branches/transaction offices or notified on BVBank's website. Customer continued use of eCommerce after the time of change will be the final evidence that the Customer has
accepted to be bound by these changes.

20. Electronic signature: A signature created in the form of words, words, numbers, symbols, sounds or other forms by electronic devices, attached or appropriately combined with electronic
documents, be able to confirm the signing of an electronic voucher and confirm Customer’s consent to the signed electronic document.
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22. A jailbroken or rooted mobile device/ device with debugging mode enabled: are mobile devices that have been affected, altering the manufacturer's operating system and breaking through the

=

. PIN code: is a group of identified characters managed and secured by the Customer for login and make use of Smart OTP.

device's security barriers, making risks to users.

23. Registered document for eBanking: are the requirements in writing of the will of the Customer regarding the registration with BVBank to use eBanking as per the prescribed form issued by
BVBank from time to time.

24. Electronic Document: are data, electronic messages, logs, messages, audio recordings, etc. Created and stored in the system of BVBank. Representing the Customer’s transactions such as
eBanking registration, changing information, changing services, eBanking transactions and have been verified by authentication method, perform successful transactions in accordance with
regulations of BVBank. Electronic documents including without limitation contracts, agreements, terms and conditions, offers, notices, confirmations, instructions, information, payment orders,
online directives and other data messages related to the contract or performing transactions between BVBank and the Customer.

25. This Terms and Conditions: is the Terms and Conditions of using eBanking. BVBank notifies the Customer about all amended and supplemented conditions via e-mail address or SMS or
updated on the website at https://www.bvbank.net.vn of BVBank.

Article 3. Contract of registration for use of eBanking services includes:

1. Documents of eBanking registration or electronic documents of eBanking registration.

2. The Terms and Conditions.

3. Fee statements, recorded conversations, requests, service usage, and customer updates with BVBank during the use of eBanking.
4. And other documents as prescribed by BVBank from time to time.

Article 4. Registration and request of the electronic bank

Customers can register, request eBanking of BVBank through one of the following methods:

1. Fill'in the registration document for using eBanking in accordance with the form prescribed by BVBank and sign for confirmation by the signature of the Customer.

2. Enter information and confirm registration, request eBanking via website, BVBank’s software applications in accordance with BVBank's regulations.

3. Texting via mobile phones, making calls with phone numbers registered with BVBank.

4. Send an e-mail from the e-mail registered with BVBank.

5. And other methods are provided by BVBank from time to time.

Article 5. Registration/Modification/Termination of e-Banking Services
Customers register new and/or update eBanking service information at BVBank branches or on the Digimi application and/or online service registration channels deployed by BVBank periodically, including
but not limited to the registration channels of Digimi and Digibank
Article 6. Provided Services
1. BVBank provides to the eBanking’s customer confirmed by BVBank on the Registration form for eBanking. Accordingly, BVBank and the Customer together accept all binding rights and

bvbank.net.vn | 1900 555 596 6/9 BM09.DV1



Article 7.
1.

Article 8.
1.
2.

Article 9.
1.

obligations as prescribed in the Registration form for eBanking and this Terms and Conditions.

eBanking services provided to customers include:

2.1. Management of Customer Information and eBanking Services: View, modify customer information; change language, interface; change username, password; register/modify login
methods; register/modify transaction authentication methods; change eBanking service packages...

2.2. Information inquiry service: Query information, balance, transaction history of various account types, account statements; query product information, exchange rates, interest rates, etc.;
information related to ATM locations, business registration numbers; information about promotional programs; register for quick balance inquiry; register/cancel receiving money via phone
number/nickname; register/cancel periodic bill payment services, periodic transfers; register/cancel notification channels; register for favorite account opening....

2.3. Financial transactions: Transfer transactions (internal transfer; External transfer) by account number, card number, phone number, nickname, or QR code; prepaid top - up, top-up traffic
fee, securities accounts, data top-up (mobile data), and other services deployed periodically; QR payments, Loan repayments; credit card debt payments; payment of service bills
(electricity, water, insurance, etc.); online opening/closing of deposit accounts; foreign exchange transactions; online loan registration: mortgage loan, overdraft limit application; foreign
exchange transactions...

2.4. Card services: Inquire about card information, card transaction history, and card statements;card installment; manage cards (change card PIN; activate/lock/unlock card; modify
transaction limits, etc.);

2.5. Utility services: Register for investment fund certificates, securities accounts; apply for insurance purchases;Loyalty points; purchase airline/train tickets, and other utility features and
services developed by BVBank over time.

BVBank may decide to supplement, amend or terminate the provision of one or several types of electronic banking services, as updated from time to time. BVBank will notify the Customer on the

service login page and/or on the website and/or send a notice to the Customer such as: e-mail, mobile phone message and/or other appropriate communication channels of BVBank.

Username, password and security

To make use of eBanking, the Customer must be issued the username, PIN code and/or password by BVBank. The Customer shall change PIN code and/or password provided by BVBank at the

first login for using eBanking (except for the case in Clause 2 of this Article).

For online eBanking registration on Digimi: After authenticating eBanking registration and creating a username/password successfully. The Customer can immediately use the username and

password are created to Login and make use of eBanking.

During make use of eBanking, the Customer must periodically change the password as of request of BVBank and/or change by Customer via eBanking to ensure safety and security. In case that

the Customer's username is entered by wrong password exceeding the times regulated (04 times), BVBank has right to block the username. To continue using eBanking, the Customer shall

contact BVBank to process the renewal procedures as prescribed by BVBank.

The Customer shall be responsible for securing the username, PIN code and/or password and other identified factors registered and/or provided by BVBank. Security methods are recommended

by BVBank: do not give information, mobile phone to others; remember information; do not set a password which is simple or easy to guess; do not allow browser remember your username and

password; do not let other people use the browsers/applications on the device not logging out from eBanking; do not make use of eBanking by transaction devices, telecommunication networks
free/public and/or unsecured.

The Customer shall notify BVBank immediately for a prompt handling if the username, password is lost, stolen, disclosed or may be disclosed by contacting the Support Centre or directly contact

transaction points of BVBank to handle. The Customer shall be responsible for damages happening prior a written notice to BVBank.

Access and make use of eBanking

The Customer shall prepare full of transaction devices that can connect, access and make use of eBanking.

Access and use time for eBanking shall be 24 hours/day and 07 days/week. However, BVBank does not commit or guarantee the access, make use of eBanking and BVBank's transaction

processing will not be interrupted or not done by the ceased system that BVBank notices or publishes from time to time; or eBanking is affected by the outages, errors or delays by the engineering

difficulty, malfunctions, illegal infringement to operate any software and equipment of BVBank and/or stagnancy, delay, terminate the provision of services of a third party and/or any force majeure,
events beyond the control and/or ability to perform transactions of BVBank. Accordingly, the Customer understands and accepts that BVBank will not be responsible for any loss, damage that the

Customer encountered.

The Customer uses the username and/or password to login, perform transactions on eBanking. Any transaction conduct of the Customer shall be complied with the instructions, orders and

transaction rules on eBanking. The Customer is responsible for supplying all accurate, complete and updated information required by BVBank.

The Customer understands that using eBanking is an online transaction method, then BVBank is only responsible for checking the information on electronic signatures and other identifiers

registered and/or issued by BVBank for transaction processing. BVBank cannot and is not required to identify that the information must be initialized and/or is accepted by the Customer, in which

the Customer agrees that any action of accessing and using eBanking by the username, password of the Customer and/or in a combination of different authentication methods are provided by

BVBank for the Customer to perform transactions, those transactions shall be considered to be created by the Customer and the Customer must take responsibility and related risks. In case that

any confusions or mistakes in handling the Customer's payment instructions from BVBank, the Customer can contact directly BVBank to settle in the mutual coordination. Arising matters may be:

4.1. Delay or mistake in the handling of the Customer's payment instructions; or

4.2. Payment transactions are generated but not performed by the Customer; or

4.3. There is fraud in using eBanking.

Electronic signature verification:

5.1. The parties agree that the Customer's electronic signature is a signature that is identified and authenticated through BVBank's eBanking system or other system designated by BVBank.

5.2. Customer's electronic signature is authenticated by one or some of the following factors: username, password, OTP, security question, the Customer's phone number, e-mail, PIN card,
PIN code, biometric or any other factors that the Customer has registered with or is provided by BVBank and/or identified and authenticated when the Customer make use of eBanking.
Any of the above elements of the Customer, after being validated by BVBank's system, will also be considered as the electronic signature of the Customer.

5.3. Factors to authenticate electronic signature are prescribed by BVBank, depending on each service, eBanking transaction that the Customer has registered and used.

Customer Restrictions on e-Banking Usage Case

In order to comply with legal regulations and mitigate risks in eBanking transactions, safeguarding customer rights, the following measures are implemented:

6.1. For joint accounts, accounts with legal guardians/representatives, accounts fulfilling other assurance or guarantee obligations (accounts with restricted electronic transaction methods)
customers can only view information. They are not allowed to conduct any financial transactions through the e-Banking channel, including service fee transactions of the eBanking service,
except for cases where specific products or related services have different regulations.

6.2. If the Customer change in the device login to Digimi applications, BVBank reduces the eBanking transaction limit to eKYC package as soon as Digimi is successfully activated on the new
device (the total debit transaction value on the payment account does not exceed 100 million VND per month or as specified in each period by BVBank). In case of any obstacles or to lift
restrictions/transaction limits, customers should contact BVBank immediately for necessary assistance.

Transaction processing

Depending on type of transaction on eBanking, the Customer understands and accepts that transaction processing can be processed by BVBank or BVBank with a third party, the time accordingly

when the transaction is processed shall comply with the provisions of BVBank and the third party handled such transaction.

BVBank may refuse to process the Customer's transactions if BVBank detects or suspects that the transactions contents are not legitimate, not valid, not enough information to perform

processing.

The Customer shall not cancel, change any transaction successfully implemented through eBanking, unless otherwise approved by BVBank.

By this document, the Customer agrees that BVBank can automatically debit from the Customer's account registered to pay for services used by the Customer.

Scheduled money transfer services

5.1. On the effective date of the scheduled money transfer or on the date of scanning the recurring schedule at the frequency specified by the customer, BVBank will deduct the specified
amount from the designated payment account to transfer to the recipient's account, charging the transfer fee according to BVBank's regulations at that time.

5.2. Processing time for scheduled money transfers: BVBank processes scheduled money transfers at any time during the scheduled day. At the time of the transfer, the customer's account
must maintain a sufficient balance, including the scheduled transfer amount and fees, for BVBank to execute the transaction. BVBank will deduct the amount only once on the scheduled
transfer day.

5.3. BVBank discontinues providing scheduled money transfer services for customers when:
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- The customer cancel the scheduled money transfer before BVBank executes the transaction.
- The scheduled money transfer appointments have expired.
- The customer requests to terminate the use of BVBank's eBanking service (cancels user).
- The source payment account of the customer is closed.
- The source payment account of the customer is temporarily locked for debit transactions. BVBank suspends the customer's scheduled money transfer service until the payment
account is unlocked.
6. The automatic bill payment service:
6.1. On every Tuesday and Thursday of each week (including holidays), BVBank automatically retrieves bill information and deducts funds from the customer's account to pay the entire
amount due to the service providers based on the information returned from the service provider's system (if available).
6.2. In the event of unsuccessful bill payment:
- BVBank refunds the money to the customer and sends a notification via SMS to the customer's registered phone number for E-Banking services with BVBank or through other
methods deployed periodically.
- In the next 02 (two) days (including holidays), BVBank will attempt to repay this bill to the customer until the bill is successfully cleared with the service provider (maximum once per
day). If the payment transaction still fails, BVBank will notify the customer to proactively make the payment directly to the service provider.
6.3. In case the customer requests to change/cancel the service after the bill has been received from the service provider or within 5 (five) business days prior to the bill date, BVBank will still
process the payment for this billing for the customer. The request for service change/cancellation will be applied to the next billing cycle.
6.4. The service will be temporarily suspended for customers in the following cases:
— The customer requests to stop using the service.
- BVBank notifies the customer of the suspension of the service.
- The source payment account (or Credit Card Account) registered by for automatic bill payment is closed, locked for debit transactions, frozen, or under investigation for fraud.
- Other cases assessed by BVBank as posing risks or in accordance with BVBank's regulations during specific periods.
7. The data and information on eBanking is a legal proof binding responsibilities between BVBank and the Customer regardless of being recorded in any form.
Article 10. Adjustment, suspension or termination of eBanking
1. The Customer must notify and register any amendments to BVBank immediately if there are any changes related to the e-mail address, mobile phone number considered as means of
implementing eBanking to ensure the safety of the Customer's transactions and assets.
2. In the event of the mobile device being lost or damaged, or in the presence of any potential or actual risks/damages due to the user's login credentials no longer being secure, customers are
required to request BVBank to temporarily suspend the use of the service through BVBank's branches, hotline 1900 555 596, or other channels deployed by BVBank periodically.
3. The eBanking service will be temporarily locked in the following cases:

3.1. Customer enters the wrong eBanking login password 04 (four) consecutive times.
3.2. Customer requests BVBank to lock the eBanking service in case of incidents such as: loss of phone, suspicion of fraud; errors or confusion in money transfers;...
3.3. BVBank proactively temporarily locks eBanking when: Suspecting eBanking transactions not initiated by the customer or transactions that violate legal regulations; suspecting customer-

provided information and/or the use of customer services is related to fraud, impersonation, inaccuracies; customers violate the law and/or BVBank regulations.
3.4. A written request from the competent authority to temporarily suspend the eBanking account.
3.5. Customers violate the law and/or BVBank regulations.
4. BVBank terminates the temporary suspension of the eBanking account when one of the following conditions is met:
4.1. Upon the expiration of the temporary suspension period;
4.2. Upon receiving a written request from the competent authority to terminate the temporary suspension of the eBanking account;
4.3. After BVBank has rectified errors or confusion in money transfers;
4.4. Other cases assessed by BVBank as posing risks or in accordance with BVBank's regulations on the termination of temporarily suspended accounts have been resolved;
5. BVBank suspends the provision of eBanking services to customers in the following cases:
5.1. Customer's request at BVBank's branches/transaction offices;
5.2. Customers violate the terms and conditions of service usage at BVBank;
5.3. Identifying that the information registered for the service and/or the use of the customer's service is related to risks, impersonation, or fraud;
5.4. At the request of the law and competent state authorities;
5.5. The system detects that the customer's mobile device has been jailbroken, rooted, or has debug mode enabled;
5.6. When Force Majeure, events beyond control, and/or BVBank's ability to perform occur;
5.7. Other cases assessed by BVBank as posing risks or in accordance with BVBank's regulations during specific periods.
6. BVBank has right to amend, suspend or terminate providing any Service at any time after prior notice to the Customer on such amendment, suspension, and termination.
7. After eBanking termination, the Customer cannot continue to use the username, password and other information provided by BVBank.
Article 11. The Customer's Commitment

1. The Customer confirms that they read and understood the contents of This Terms and Conditions. The Customer has been fully advised, instructed, explained by BVBank on the conditions,
usage, the risks and acceptance of the arising risks associated with the use of eBanking.

2. The Customer agrees to receive messages sent by BVBank for announcement of: fluctuations in account balances; OTP; products, new services, promotions; transaction information of eBanking
and other information for the operation of BVBank. Customers must ensure that their phone number and email are genuine and active. BVBank reserves the right to refuse or suspend services if it
is determined that the mobile phone number and email provided do not belong to the customer or do not exist.

Customers understand, acknowledge, and agree to the notification methods and security measures provided by BVBank at various times.

4. The Customer agrees that:

4.1. Unless the Customer's adjustment has been processed by BVBank, BVBank will continue to provide eBanking via registered e-mail and/or mobile phone.

4.2. Messages are considered to be sent to the Customer if a third party providing the mobile network service is already sent messages.

4.3. BVBank does not assure the security of information or messages and is not responsible for the information or message being accessed or used by unauthorized people.

4.4. In cases of payment, fund transfer, and scheduling transfers through eBanking, the requested amount for payment must not exceed the permitted limit for using the services on digital
banking and the account balance or credit card limit at the time of the transaction or when BVBank processes scheduled fund transfers and/or automatic bill payments, unless approved by
BVBank.

4.5. For scheduled fund transfer or automatic bill payment services, BVBank is exempt from responsibility under the following circumstances:

i.  The customer does not maintain account balance at the time of the transfer/payment;

ii. The customer's account is locked for debits, frozen, permanently closed, or under investigation for fraud;

iii. Transaction failure due to any reason of Force Majeure beyond BVBank's control, unforeseeable events, or situations beyond remediation despite BVBank's reasonable measures,
including but not limited to natural disasters, floods, fires, lightning strikes, power failures, telecommunication system malfunctions, or for any other reasons.

iv. Inability to cancel, modify, or delay the execution of customer transaction orders once they have been executed.

v. No exception for objective and subjective factors arising from differences between the Transaction Date and Effective Date, BVBank's holidays, or legal regulations, within business
hours, between recording times in various systems, related application programs, or system malfunctions.

5. To take all reasonable measures to ensure the safety of connectivity, access, prevention and preventing the use of or unauthorized access to eBanking.

6. Implement all reasonable measures to ensure the security of connections, access, prevention, and deterrence of unauthorized use or access to Digital Banking.

7. To serve the implementation of any requirements of competent State agencies and/or operations of BVBank, the Customer agrees to make BVBank enable to use, provide and publish information
of and/or related to the Customer.

8. Customers have the unilateral right to terminate the use of Digital Banking, but must provide written notice at least 01 (one) working day in advance at BVBank's transaction points for the intended
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Article 12.

Article 13.

4.
Article 14.

termination date of service usage.
Even after eBanking is terminated or suspended, the Customer is still responsible for transactions in the period of using eBanking.

. Agree to provide all information requested by BVBank for the service provision, and agree to provide all information related to the Customer and transactions to third parties at BVBank's decisions.

The customer guarantees that all information provided to BVBank is accurate, complete, and truthful and has been updated regularly if there is have changes. Customer is responsible for all risks
(if any) caused by the Customer's provision of inaccurate, complete, truthful and up to date information.

. Customers have read, fully understood, and agreed to the terms and conditions of personal data protection and personal data processing as stipulated by BVBank's regulations during specific

periods.

. Agree to apply and comply with the electronic transaction methods implemented by BVBank in each period. In doing so, customers ensure full compliance with the information security regulations

and procedures, ensuring safety when conducting BVBank transactions through electronic methods. At the same time, customers also agree that there may be certain incidents, risks, and
damages that can occur during the process of using BVBank services through electronic methods, including but not limited to: interruptions, disruptions, transmission failures, power outages,
network issues, device malfunctions, processing system issues, and attacks on communication systems, or other frauds and risks... And customers accept those risks and damages.

eBanking Fee

The Customer agrees to pay any fee or charges related to eBanking that notified and/or published by BVBank from time to time.

BVBank will automatically debit on any accounts opened at BVBank any fee or charge arisen.

Any fee or charges related to eBanking can be collected prior or after or at the time of the transaction, depending on type of service. The Customer cannot be refunded the fees collected
depending on type of service and provisions of BVBank from time to time.

Rights and Responsibilities of BVBank

BVBank has the right to provide information related to customer's digital banking services and customer information to authorities and organizations as regulated by the law and BVBank's policies.
BVBank has the right to temporarily suspend or cease the provision of digital banking services in accordance with BVBank's policies or as stipulated by the law, based on decisions from
competent state authorities.

In order to minimize risks and ensure the safety and security of customers while using eBanking, BVBank has the right to proactively restrict certain features and reduce transaction limits on the
customer's digital banking channel when there are changes in the customer's access device to Digimi/Digital Banking.

Other rights and responsibilities are determined in accordance with the provisions outlined in this Terms and Conditions document and relevant legal regulations.

Disclaimer Clause

BVBank is not liable in the following cases:

1.

5.
Article 15.

1.

2.

3.
4.
5.
Article 16.
1.
2.

Losses and damages arising not due to BVBank's fault, including but not limited to:

1.1. The processing system, communication system, electricity, Customer's used equipment (including operating system malfunctions) experiencing disruptions;

1.2 Customer's equipment used by others with or without the customer's consent;

1.3. Errors from third-party service providers beyond BVBank's control;

1.4. For safety and risk limitation for the customer, BVBank's non-performance or delay in implementing agreements in these Terms and Conditions;

1.5. Cases of Force Majeure events as defined by law;

1.6. Customer unintentionally or intentionally disclosing or providing customer information, customer profiles, biometric factors to others, leading to the opening of an online account and

incurring related losses and damages for the customer;
Customer complaints against providers are beyond the scope of BVBank's implementation and/or services.
Customers entering/selecting incorrect, confused, incomplete, or inaccurate information leading to payment and transfer transactions being confused or insufficient funds in the customer's account
to complete payment transactions or exceeding the payment limit.
Customers failing to promptly request BVBank to change/lock the service when the phone number changes or when the mobile device/phone is lost or damaged; potential or actual risks/damages
arising from the insecurity of user login credentials.
Customers engaging in transactions prohibited by law and BVBank regulations.
Rights and Responsibilities of Customer
Rights to use digital banking services in accordance with the provisions of these Terms and Conditions, BVBank's regulations, and the law.
Customers must comply with the legal and BVBank regulations regarding the use of account services, ensuring safety, security, compatibility with electronic devices, software, etc., during the use
of services and take responsibility for providing complete and accurate information and documents to BVBank.
Check and fully settle any fees related to the use of digital banking services according to the fee schedule determined by BVBank for each period.
Not allowed to rent or lend payment accounts, digital banking service accounts, and not allowed to use accounts for payment transactions involving funds with evidence of illegal origins.
Other rights and responsibilities as stipulated in these Terms and Conditions and relevant legal regulations
Copyright
BVBank is the legal owner of eBanking application. BVBank provides eBanking to the Customer and the Customer is just the user of this service.
All designs, symbols, languages, images, reports and other information provided by BVBank are BVBank's property. Any reproduction, alteration, repair must be approved by BVBank.

Article 17. Change of the Terms and Conditions' contents

1.

BVBank reserves the right to change the content of this Terms and Conditions by giving a written notice to the Customer. The Customer commits to accept fully the changes when being
considered to receive notice from BVBank.

The Customer shall be deemed to have received notice if:

2.1. The notice was published on BVBank's website at http://www.bvbank.net.vn; or

2.2. The notice has been sent to the e-mail address that the Customer registered with BVBank; or

2.3. To be published, announced at the transaction points of BVBank, or

2.4. These notices have been sent to the Customer's addresses registered with BVBank as soon as there is the confirmation of post office that BVBank has completed sending procedures; or
2.5. To be sent to the Customer’s phone number registered to use the service.

Article 18. General terms

1.

5.

BVBank and the Customer commit to fully comply with the terms and conditions for eBanking use and revisions, supplements and alternative (if any). The customer agrees that these Terms and
Conditions may be updated or modified at the discretion of BVBank during various periods. Any changes or additions shall take effect on the date specified in the notice or the date BVBank sends
the notice to the customer through appropriate methods. If the customer continues to use the services, it is understood that the customer has accepted compliance with the amended or
supplemented content.

This Terms and Conditions can be signed and accepted by the Customer via eBanking. Customer agrees that Customer's make use of any eBanking service or any action to establish an
eBanking transaction means that Customer has known, understood and accepted these Terms and Conditions.

In case any disputes arise, the parties could resolve by negotiating to reach an agreement. In case the dispuses could not be resolve by negotiation, the procedures for settlement of such disputes
shall comply with the provisions of law at the competency Court.

The Terms and Conditions takes effect from the date of service registration until the service termination by the Customer or other circumstances set forth in the Terms and Conditions for using this
service.

These terms and conditions are made in two languages: Vietnamese and English. In case of any discrepancy or conflict between the two languages, the Vietnamese version shall prevail.

Terms and conditions in effect applied to the opening, use the account and use the service the customer's account at BVBank. Registration information and services paper cum open contract and make use of

accounts; service registration paper; online electronic registration of eBanking is an integral part of these Terms and Conditions.
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