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THE LE CHI TIET CHUONG TRINH “MUA VANG PON AN KHANG”

Thoi gian trién khai: Tir ngay 19/10/2022 dén hét ngay 10/01/2023
Pham vi thuc hién: Cac diém giao dich ciia Ngin hang trén toan qudc.

Hinh thirc khuyén mai: Quay s dién tir xac dinh trang thudng cudi mdi ky.

Eal ol

Khich hang ciia chwong trinh khuyén mai dap vng dong thoi diéu kién sau:

- Khiach hang c4 nhan ding ky mua thanh cong san pham bao hiém chinh va it nht 02 (hai) san
pham bao hiém bo sung.

- Khach hang ca nhén déng ky mua thanh cong san pham bao hiém chinh va it nhat 02 (hai) san
pham bao hiém bo sung cua AIA ; va

- Khach hang c6 ngay ndp hd so yéu cau bao hiém va ngay AIA chip thuan phat hanh hop dong
bao hiém phai nam trong thoi gian khuyén mai; va

- Khach hang c6 khoan phi bao hiém méi nim dau tién thyc thu tai ky dong phi bao hiém dau tién
(“NFYP”) bao gdm phi ctia san pham chinh va san pham bo sung (néu c6) va khong bao gdm phi
tich lity thém tinh trén timg hop dong bao hiém trong thoi gian khuyén mai phai dat tir 20.000.000
ddng (Hai muoi triéu dong) trd 1én; va

- Khach hang phai 1a bén mua bao hiém ciia hop ddng bao hiém; va

- Hop ddng bao hiém ciia khach hang phai con hiéu lyc sau 21 (hai muoi mét) ngay ké tir khi két
thac thoi gian khuyén mai ciia Chuong trinh.

5. Co céu giai thuéng:

Co chu giai Ndi dung giai thuwéng (¥) Don gid S6 Thanh tién
thwoéng (gom VAT) luwong (VND)
Thang 10
Giai dac biét iPhone 14 Pro max 33.990.000 01 33.990.000
Giai khuyén khich 0.5 chi vang 24K cta PNJ 2.645.000 05 13.225.000
Thang 11
Giai dac biét iPhone 14 Pro max 33.990.000 01 33.990.000
Giai khuyén khich 01 chi vang 24K cua PNJ 5.290.000 05 26.450.000
Thang 12
Giai dac biét 10 chi vang 24K cua PNJ 52.290.000 01 52.290.000
Giai nhat 05 chi vang 24K cua PNJ 26.450.000 01 26.450.000
Giai nhi 01 chi vang 24K cua PNJ 5.290.000 05 26.450.000
Giai khuyén khich 01 Phiéu mua sim URBOX 1.000.000 10 10.000.000
1 tri€u dong

(*) Gidi thucéng/qua tang khong dwoc quy doi thanh tién mdt va cé thé nhdn véi hinh thire voucher
Gia trj ciia qua tang dung dé khuyén mai 1a gia thi truong tai thoi diém thyc hién thu tuc dang ky
chuong trinh khuyén mai, gié tri thuc té co thé thay ddi theo gia thi trudng khi thuc hién trao thuong
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dén khach hang nhung van dam bao theo ding s lugng, chung loai, nhin hiéu cia hang hoa dung
dé khuyén mai.
6. Noi dung chi tiét thé 1é chwong trinh khuyén mai:
6.1. Piéu kién dé nhian mai s6 du thwong (MSDT) va tham gia quay so

- Véi m01 Hop ddng bao hiém dap tmg day du céc diéu kién (¢ ‘Hop dong bdo hiém hop lé”) va
thoa diéu kién dudi day s& nhan duoc ma sé dy thuéng (MSDT) dé tham gia quay sb:

Péu kién NFYP/Hop dong hop 1¢ S6 lwogng Mi s6 du thuéng
(triéu dong) (“MSDT”)
20 <NFYP <30 02 MSDT
30 <NFYP <50 03 MSDT
50 <NFYP <100 04 MSDT
NFYP > 100 05 MSDT

- Vi du: Khich hang A tham gia Hop dong bao hiém U123456789, ngay nop HSYCBH la ngay
20/10/2022 va ngay chap thuan phat hanh hop dong bao hiém la ngay 25/10/2022, hop dong cé
tong NFYP 1a 20 triéu, bao gdbm NFYP cta san pham chinh 13 20 triéu va NFYP 02 san phiam
phu 14 05 tri¢u. Nhu vay:

°

Hop dong cta khach hang théa man diéu kién vé ngay nép HSYCBH va ngay chip
thuan phat hanh hop dong.

Hop ddng ctia khach hang A c¢6 NFYP 1a 25 triéu dong nén Khach hang nhan dugc 02
(hai) MSDT la U123456789001, U123456789002.

- Vige xét di‘éu kién NFYP dé duoc cap MSDT theo quy dinh néu trén s€ cdn ctt vao NFYP cua
moi hgp dong bao hiém hep 1€ trong thoi gian khuyén mai cua Chuong trinh, khong cong don
NFYP cuta cac hgp dong bao hiém lai véi nhau.

- Truong hop hop ddng bao hiém dugc diéu chinh tang hodc giam phi trong vong 21 (hai muoi
mét) ngay ké tir ngay két thuc thoi gian khuyén mai va su diéu chinh nay phu hop v6i quy dinh
trong hop dong bao hiém thi phi ting thém hodc phi giam ciing duoc tinh dé dugc tham gia
Chuong trinh.

Dbi voi trudng hop khach hang thay doi dinh ky dong phi bao hiém din dén viéc ting
hodc giam phi bao hiém: Ngay AIA hoan tit giao dich ting/giam phi ciing cac quy trinh
lién quan sé& 1 ngay hiéu luc ctia viéc ting hodc giam phi bao hiém.

Déi voi trudong hop khach hang thay dbi sd tién bao hiém hodc quyén loi bao hiém dan
dén viéc tang hodc giam phi bao hiém: Ngay AIA hoan thanh cac quy trinh lién quan s&
1a ngay hiéu lyc cua viéc ting hodc giam phi bao hiém

- NFYP cua hop ddng bao hiém hop 1€ 14 tong phi bao hiém nam dau tién thuc thu tai ky dong phi
bao hiém dau tién bao gom phi bao hiém cua san pham chinh va san pham b sung, khong bao

gom phi tich Ity cua hop ddng bao hlem d6 dugc tinh tai thoi diém két thuc 21 (hai muoi mét)
ngay ke tir ngay két thiic thoi gian khuyén mai cia Chuong trinh

- Khach hang ¢6 HDBH hop 1€ v6i NFYP tu 20 triéu va HDBH cua khach hang phai con hiéu luc
tai thoi diém quay s6.

6.2 Thoi gian, cach thirc phat hanh bang chirng xac dinh tring thuéng:
a. Thoi gian thong bao danh sach khach hang tham gia quay so:
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, . P . 21 ngay sau két Ngay cong bd danh sach
Thang Tho gian khuyén mai thic khuyén mai | khach hang da diéu kién
Thang 10 19/10/2022 — 10/11/2022 01/12/2022 09/12/2022
Thang 11 01/11/2022 —10/12/2022 31/12/2022 09/01/2023
Thang 12 01/12/2022 —10/01/2023 31/01/2023 08/02/2023
b. Thoi gian quay s va trao qua ting:
] . < Thaoi gian cong b Thoi gian bat dau
Th Th .
ang olglan quay so két qua giao qua
Thang 10 14/12/2022 15/12/2022 16/12/2022
Thang 11 12/01/2023 13/01/2023 15/01/2023
Thang 12 13/02/2023 14/02/2023 15/02/2023

6.3. Quy dinh vé bing chirng xac dinh tring thuéng:

MSDT c¢6 cau trac nhu sau: “Ma sé hop dong bao hiém” va duogc nbi tiép boi 03 (ba) ky tu chi s6
thir tw MSDT dugc cp cho hop dong d6 mot cach lan lugt. Ma sé hop dong bao hiém bao gom
10 ky tu ngiu nhién do AIA phat hanh, bit dau bang ky tu “U” hodc “C”.

Vi du: Khich hang A tham gia Hop ddng bao hiém U123456789, ngay nop HSYCB la ngay
20/10/2022 va ngay phat hanh hop dong bao hiém la ngay 20/10/2022, hop dong co6 tong NFYP
1a 20 triéu, bao gom NFYP cutia san pham chinh 1a 20 tri€u va NFYP 01 san pham phu 1a 05 triu.
Nhu vay:

Hop dong cua khach hang théa man diéu kién vé ngay nop HSYCBH va ngay chép thuan phat
hanh hop dong 14 hop dong bao hiém hop 18.

Hop dong cua khach hang A ¢6 NFYP 1a 20 tridu dong nén Khach hang dwgc nhan 02 (hai) MSDT
1a U123456789001, U123456789002 trong tin nhan c6 ndi dung nhu sau:

“AlIA thong bao MSDT Quy Khach: U123456789001, U123456789002 tham gia quay
so chuong trinh Mua vang — Don An khang”.

Viéc quay sb xac dinh trang thudng s& dugc thuc hién mot cach ngdu nhién bang phan mém quay
sO ty dong. Phan mém nay tich hop tuy dong MSDT cia toan bd hop dong bao hiém hop 1¢.

Mot khach hang c¢6 nhiéu MSDT c¢6 thé triing nhiéu giai trong co cau giai thuong, nhung mdi giai
trang thudng phai twong ung véi 01 (mot) MSDT. Cac MSDT da dugc xac dinh tring thudng & cac
vong quay s trude s bi loai ra khoi danh sach quay s6 ciia cac vong quay sd sau.

Két qua cia 1 quay s6 xac dinh tring thudng s€ duoc thanh 1ap van ban va cé xac nhan cia cac bén
chimg kién va cong b cong khai trén trang web ciia AIA

Giai thuong s& khong duge cong nhan ddi véi cac truong hop sau:
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° Hop dong bao hiém co bét ky thay d6i nao dan dén viéc khach hang khong dap g dicu

kién ctia Chuong trinh.

Khong dam bao céc diéu kién khac nhu duge quy dinh trong thé 1€ nay.

6.4.Thoi gian, dia diém quay s6

- Dia diém thuc hién L& quay s6: Tai Tru s& chinh cua AIA, toa nha Saigon center Thap 2, 67 Lé
Logi , phuong Bén Nghé, Quan 1, TP.H6 Chi Minh.

- Céc giai thuong dugc quay tir giai thdp nhat dén giai cao nhat theo thir tu: Giai khuyén khich,
giai ba, giai nhi, giai nhét, giai dac biét.

- Céch thic x4c dinh tring thuong: Quay sé bang phan mém quay s6 trén may tinh cong khai dé
xac dinh khach hang tring thuong. Phan mém nay tich hop ty dong MSDT cua toan bd hop dong
bao hiém hop 1¢.

- Mot khach hang c6 thé trang nhiéu giai thuéng twong g véi nhiéu ma dy thuong khac nhau.

- L& quay s duoc t chirc cong khai c6 sy chung kién cua dai dién khach hang, dai dién AIA va
dai dién S& Cong Thuong (néu cd). Két qua cua L& quay s6 s& duogc 14p thanh vin ban va co chit
ki x4c nhén cta cac bén ching kién.

6.5.Thong bao tring thuwéng:

Sau thoi gian thue hién 18 quay sé ciia mdi thang khuyén mai, AIA s& gtri thong béo trung thudng
cho khach hang bang hinh thirc nhin tin dén s6 dién thoai khach hang da ding ky trong hé thdng

cua AIA va thong bao danh sach tring thudng trén website www.aia.com.vn

6.6.Thoi gian, dia diém, cach thirc va thii tuc trao giai thuong:

- AIA s& trao thudng cho Khach hang trong vong bén muoi lam (45) ngay ké tir ngay két thuc
chuong trinh khuyén mai. Néu hét thoi han nay ma AIA khéng thé lién hé duoc v6i khach hang
dé trao thuong thi AIA s& xem nhu giai thuong khong co ngudi tring thuong va giai thuong sé
duoc xur 1y theo quy dinh cta phap luat.

- AIA s¢€ trao thudng cho khach hang theo thong tin dia chi khach hang dang dugc ghi nhén trong
hé théng ctia AIA hodc tai chi nhanh ctia ngan hang noi khach hang mua san pham bao hiém. Chi
phi van chuyén s& do AIA chiu. Khach hang trang thudng s& ky nhan van ban giao nhan. Trudng
hop khach hang y quyén cho ngudi khac nhén thay, ngudi duge Gy quyén phai xuét trinh (i) ban
gbc hodc ban sao co chimg thuc con trong thoi han 6 thang cua Chimg minh nhan dan hodc Can
cudc cong dan hoic Ho chiéu ciia nguoi duoc y quyén, va (ii) ban gdc vin ban ty quyén dugc
cong chiing hop 1¢ theo quy dinh cta phap luat.

- Khéch hang tring thuéng phai ndp thué thu nhap khong thuong xuyén theo quy dinh cua phap
luat hién hanh. Néu dugc su chap thuan ctia khach hang tring thuéng AIA sé khau trir khoan thué
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thu nhap khong thuong xuyén, phi va 1é phi (néu c6) theo quy dinh ctia phap luat trén tri gia giai
thuong ma khach hang da trang va thay mat khach hang ndp theo quy dinh

- Cong ty co quyén thu hdi va/hoic khong ting qua cho khach hang néu c6 bat ky thay doi nao ddi
v6i hop dong bao hiém dan dén viéc khach hang khong dam bao diéu kién tham gia chuong trinh
khuyén mai.

mai

Moi chi tiét lién quan dén chuong trinh khuyén mai, khach hang lién hé Tong dai cham soc khach
hang cta AIA theo hotline: 028 3812 2777
7. Trach nhiém cong bd thong tin:
- AIA c6 trach nhiém thong bao cong khai chi tiét noi dung thé 1¢ chuong trinh trén website:
www.aia.com.vn

- AIA chiju trach nhiém thong bao day di danh sich khach hang tring thuong trén website:
www.aia.com.vn va nhén tin théng béo cho khach hang.
8. Cac quy dinh khac:

- Tat ca cac hop dong hop 1¢ phai dugc ndp va phat hanh trong thoi gian khuyén mai.

- Néu duoc khach hang dong ¥, AIA, Ngan hang Ban Viét sé& sir dung tén va hinh anh ciia khach
hang tring gidi cho muc dich quang cdo thuong mai.

- Sau khi két thiic chuong trinh khuyén mai, AIA c6 trach nhiém béo cao két qua thuc hién chuong
trinh khuyén mai theo dtng quy dinh ctia phap lut vé thoi han bao céo, ho so bao cao va cac gidy
to kem theo.

- Trong trudng hop khach hang huy hop dong trong “Thoi gian can nhic” 21 ngay nhu duoc quy
dinh tai Hop dong bao hiém, khi khach hang da nhan giai thuong, khach hang phai hoan tra toan
b giai thuong cho AIA khi lam thi tuc chdm dirt hgp dong bao hiém trudc khi nhan phi bao hiém
duoc hoan tra lai.

- Viéc tang qua s& khong ap dung néu hop dong bao hiém cia khach hang khong con hiéu lyc sau
21 ngay ké tir khi két thiic thoi gian khuyén mai twong tmg véi timg dot khuyén mai

- Néu vi Iy do bat kha khang (theo quy dinh ciia phap luat) nim ngoai tim kiém soat ctia AIA ma
Chuong trinh khuyén mai khong dugc dién ra nhu ké hoach, AIA c6 thé (trong pham vi dugc
phap luit cho phép) hity bo, két thuc, thay d6i hodc tri hodn mot phan hodc toan bd Chuong trinh
sau khi c6 sy dong ¥ ciia co quan quan 1y nha nudc hoic theo quy dinh ctia phap luat hién tai vé
cac trudong hop bat kha khang.

- Déi voi nhitng giai thuong khong co ngudi trang thuong trach nhiém trich ndp 50% gia tri da
cong bd cua giai thuong dé vao ngan sach nha nudc theo quy dinh tai khoan 4 diéu 96 Luat

Thuong mai.
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