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BAo CAo TTIU'ONG NIEN
N(;A\ HANG TMCP BA)\J VIET

2019

L 'l'hiing tin chung

I. l'hdng tin khrii qu/rt

l0 ()

T€n giao dich. NGAN HANG TN{CP BAN VIET
Giri1,chring nhdn ding ky doanh rlghiCp s6: 05903(r ngd1, I6 thring l0 nam l992
V6n di€u 16: 3.171.000.000.000 il6ng (Bing chfr: Ba nghin mdt tram bay nrutri rntit tj ciirng)
Vi,n diu ru cua chu sti hiiu. 3.7j4.973.374.057 d6ng
Dia chi: Tda nhd HM Town, s5 4tZ Nguy6n Thi Minh Khai. Phuong 5. Qurin 3. Tp. Hir ('lri Nlinh
56 diQn thoai: (+84) 62 679 679
Sfr fax: (+84.8) 62 6:ltl 618
Wc bs it e: www.vietcanitalbank.cont.vn
Mir c6 phi6u (ndu c(r): BVI)
Qui trinh hinh thanh vri phat lri€n

. Chinh thiLc ra mf,t b6 3 the tin dung JCB BAn Vi€r. rhe rirr dring Yisa
Corporatc- Ban \ri€t ddnh cho khrich hdng doanh nglricrl.r

. Ngdn hing thit 12 hodn thrinh Ilascl II

. ChuAn hi l6n sdn chrimg khoi:rn tJPCoM (nra chrmg khoiin: l3\,'t))

. Xiy dUng moi ngdn hdng s<i llntcrnet Bankirrg. Mrrbilc l]ernl<ing cho ( ir(','. r,
KHDN)

. M(i rOng h0 sinh thii voi ciic Fintech (Airpay, Zalol)a1 . Moca. N4crmo) vi\ plriir
tri6n n0n tang thanh to6n li6n ngAn h?rng (Ngin lu'trnr.r.r,n. Virno)

. Ile thdng n.rar.rg lucri: 70 di€nr giao dich bao g6Dt I llu str chinh. 15 chi nlrrrr'lr.
44 phdng giao dich

V6n didu l0: .1.171 t d cln

20r6 - 2018 Tri6n khli chi n Iugc hogt rlQng giai doan 2()l6 - 2020
. Chinh thuc ra rnit thd tin clung qu5c t6 Viet Capriral Visa c6ng ngh6 -i I )

. Ng.in hing th[L l2 hodn thrinh scrnr Bascl ll

. Xty dUrg moi Ng6n hdng sri: Motrile Brnl<ing vJr Irrlclnet Banking I( I ir \ r i,

Ktll)N, Tich hop Smart O'l'P. mcy tdi kho:in online
. Mti rOng h€ sinh thrii vtii cric d6i tiic Fintech: Zalo [)ay. AirPar,. ( irabP rr hr

Mor:a- . . .

. Ilop tic barrcassurance phi nhin tho ctng llao hiint Ila() l.()nr \a
bancassuraucc nhdn tho cung AIA Vidt Nanr

. Phlit lriirr nltrnh lri thong nrung lurii: 7() ttiirn giirrr rlich brxr i:,lrr I tnr ,,.

chinh.2-5 chi nhrilh
Von diilu 16: .1.000 t

.4,1.phong giao dich ( lfnh d0n trroi niul 2()18)
.la)n



. NhAn s lt ur\i: I .698 nhlirr s tinhdcnll/12/l0ltl)
20t I - 20t5 Iloin thinh cfc burlc phrit tri6n co.biin, niing cao nring luc canh tr:rnh r':i drinh

diu bu'ric chuy'6n minh manh mE blng vi6c tl6i t6n goi thirnh \giin hirng'l-\l( I'
B:in Vi6t (Viet Capital Bank)

. Tri6n.khai Dr-L hn ngin hing l6i (('orcbanking)

. Ra r-]lit dich Yu ngin hirng di6n tu (lnternel Banking)

. Ra mit [nru clung ngin h:ing di d6rrg lN4obile.l3anking)

. Ki'kCt l.xrp thc phdt trien giai phiip Phong chring rrra ti6n cirng ('irng r., ( i,
ph.dn Komtek r.i FircoSoll

. V6n die u lC: 3.000 t1i dirng

. Minh ltnii h,r;rt rlorrr ticip lrrc ].,lriil lliin rrr.rnh r,ii .io.liirrr !,i;r,',li1 l1 1,"11; ,,
'I'ru srrchinh. lTChi nhrinh.20 phirng giao tliclr rir l)l (JLri tiet lir.-nr

. Nhilr stL: Lll t tirrlr dcn cuoi nnrn l()15
200(r - 201 0 I'hri( tri n c(r tllnh h u'drrrg vi'r tluy tri ting tru'ring i)n rl!nh tl6ng thtri phiit hirr ll,

th6 nrnn h hiOn cr'r

. Ky k€t lhoa thuAn diu tu vd hc.rp tdc chi6n h,roc vcri Ngin hiing Ngoai thtLrrrrg

Vi€t Nam (Victcombank) nim 2007
. 86 nhi6m l'ring Gi6m cl5c ndm 2C) l0
. V6n di6u 16: 2.000 ty dring
. Mang luiti hoat d6ng di duoc rnti ltlns khip ca nrLtlc r'ui ltl tliirrr lirr, '.lriir

g6m: 0l Tru scr chinh. 07 Chi nhrinh vd 20 Phong giao dich.
. Nhdn su: 58I tinh <ltin cu6i ndm 20l0

1992 - 2005 Thinh l6p vrli t6n grli Ngin hing TMCP (iia Dinh
. V6n dieru lrr 80 ry Jting

Mang ltriri hoat dting tdp trung rai Tp. Hri C'hi N4inh bau rrirn: 01 Tru srr chinll. {)l { ;l

r.rh/urli vi 02 Pht\n iao d ch

2. Ngirnh nghil r'ir illa birn kinh anrnfr: y',[-
- Ngr'rnh nghe kinh doanh: I loat dong chfnh ctra Ngdn hang ld thuc hidn cac giao clich ngirr hiirr,,

hao gom hoat d6ng huy dting volr ngdrr han. trung harr. dii han durri cac hinli thIc riin ,:rri e,', li.
han. khong k;i han. chung chr tidn gt'i: clro vay ngin han. tlurrg han. cldi hrn cloi rc'i t.i cltti r'l
cri nhin kh6c nhau trdn ccr scv tinh chdt vd khd ning ngutin i,tin cira Ngin hing: thuc hi6n ciic gil,,
dich ngoai tg; chi6t kh6u thtrong phi6u, trrii phi6u va giril to cti gii khdc: cung rrng dich vu rh;rnh
torin vd dich vu ngdn hdng khi.ic duoc NgAn hdng Nhh ntrdc Vi6t Nam cho phip.

- Dia bdn kinh doanh:
o Thdnh ph6 H6 chf Minh:
o Thinh ph6 He N6i.

3. Thdng tin vd m6 hinh quzin tri, ti chric kinh doanh vir hd nrriy qurin li:
- N46 hinh quzin tri NgAn hiing Llim Vi6t rip dung m6 hinh quan tri thco nguydn tic qudn Ij lril) lrrrrr,

- phdn cAp di6u hdnh phin dinh rO trorrg co c6u t6 clrirc c6c lunng: Kinh doanit \ran hlnlr
Quan. lj rti ro.

- Ctr c6u b6 nrAy qudn ly D+i hQi d6ng cd c16ng. HQi dtlng Qr-riin tri. []an Ki€nr sodt vi -l i rrr-, r ii,rr:
c16c theo quy clinh LuAt cric l-o clruc tin dung va Di,,\u 10.

- ( iir cring lv corr- criug tv litin ki't:



T6n cting tr Dia chiTT \/i'in di0u 16 Ti 16 so h ilrr

Ct-v TNHII N4-fv

Qudn lli no vir Khai
thric Tii szin NI I

'I'MCP Bdn Vi0t
I0().0(x).(xx).000 I ()()" l,

A N,I(')
'i irrrg cirng I00.000.000.000 100,,1,

{. l)inh hu'6ng phettriinz ft/
('ric rnuc ti6u trung vd ddi han chu yeu cta Ngdn hirng: Bdnr siit ciic chir lrurrng clrung c[ra Chinlr l'>hrr ui
cin cu di6u ki6n hoat d6ng cua minh. Ngiin hring Bdn Vi6t xiy dmg vd tlinh hu'ring c6c muc tiiu chrr

y6u ctra Ngdn hdng trong lht)i gian ttii nhu sau:

- Hoin thidn va cdi ti0n crr ciu to chirc. thuc hiin ltl trinh tii cAtr trirc llrcr, tlti arr tli drrt.rc \ I I\ \
ph€ duy€t vd theo mti hinh ngAn hdng bAn le hi6n dai:

- Phalt tridn cric hoat tl6ng kinh doanh theo hucrng hiQn d+i. ap clung r a rltirr tliLr ,--trng ngh0 nrrii t[1
tang cuirng hoat d6ng kinh doanh d6ng thni cing tdng curing hoat t1ting quan tri rui ro phir hr1,
vo-i chi6n lutrc biin lc vri tzip trung nl.r6m khrich hdng SME:

- Tirrg cuor.rg vi6c rrhiin di€n thuong hi6u. tung budc dua tl.uior.lg hieu Ngan hiurg Ban \Iict tr,,
thanh m6t trong nht-nrg thuong hi6u manh tren thi trur)r.rg.

('hi6n lurrc phft tridn cu th6 trong ndnr 2020 nhu sau.'

Ii€p tuc LlAy rnanh vd phiit tri6n hoat d6ng kinh doanh tr6n co so ting tnrong b0n virnq: Biirn slr
dinh huirng phat trien ngdn hing biin le. thuc hi6n phzin tich chia nhti tinrg nhirrn khzich hang hrrn

nila d€ ph[t trien c,lc san phdnr dac thtr pht hop r.rii tirng n]r6nr khich hr\ng tiL t1o tao Jonr lLrt

cho vi6c tAng truurg tin dung.
Kidm sorit ncr xdu. ntr quf han phrit,sinh vd tang cuo-ng hoat d6ng thu ho.i ntv xiu. no qun hurr ri'n
dong: ThUc hi€n cric girii phip qu-v6t li6t tich cuc day manh thu h6i n<r xziu. no qud han. Ilin cirnh
d6. ting ctririg c6r1g tllc liidm tra, gi6rn srit cluy trinh tin dung nhiirn.giarn thii'Lr r,idc phir sinlr rr,.r

xiu, ng qu6 han rntii g(rp phdn ndng cao hi6u qud kinh doanh vd chiit lutrng hoat ddng tin ciung
Co ciu tlng ty 1l'otlu cua cdc khoiin thu ngozii Iii trong t6ng thn r.rhiip: (iiir tiing ti trong tking ,:,,1r

crha cdc khoar.r thLr ngoi\i liii trong t6ng thu nhip cua ngdn lidng thting qua ciic bi€n phtip: 'l 
l1r

lnu)!l nanr cao. da tllrrtg hoa cdc tiin ich tlidn tt: thtc di1 nrlnlr:;rrr grlrirrr lrirt, hi.1nr Iiirr '...ir

ngiirr har.rg (nhan th(.) r'i phi nhdn tho)tr0n ctr srv nin tang dat clLrgc ttL l0l9: rii solt (g\ tlrll
qu1 c[inh nghi6p vu theo hut'rng gon nhe. gidtn thu tuc hz)nh chinh.
Xir durrg phutrng in phiit tri€n mang luiri hoat d6ng phir hop vr,'i rlr'r hlnir bir.r lc hi6n illi. . hLr

lrong d6n ki€nt soat chi phi hoat d6ng tai don vi kinh doanh. dong thiri cri crie hien phap th[rc tlir
bdn hatrg c16i vtii circ rltlr vi nrrii thanh ldp nharn duy tri lri6u quti hoat ctOng kinh doanh vir rnarrr
lai ltri ich cao nhit cho cii cl6ng. Ti6p tuc tlinh NHNN renr xdt thdnh llip mt'ri thOm c6c chi nkirrlr
r.'a phdng giao dich. phin d6u n6ng t6ng s6 tlon vi kinh doanh toin h0 th6ng den cu6i nhur ltrl0
lcn 120 di6rn.
Vita c1ua. Ngin hing l}in Vidt d?l dtroc Nhri hdng nha r.rLr'(rc ch[r'r.rg nhrlt tlat lihi'r niutg tlLuur rli rrri
lo tlteo ti€u chrr6rr llascl II. trurrg th<ri gian trti- Ngiin lrirr3 si'tiip rtrc rriirrg uu,, njng lr,t .1u.rr .r
rui lo. hoan thi6n czic ct'rng cu canh bio. kidm sorit rui lo nl.rin.r diip tng liip rh,ii ttic do trilt{ r,sr r,r.1

va phdt tri€n cira Ngrin hr\ng
'l i6p tuc phdt tridn c6ng nghd ng6n hdng: ddy lA hoat <16ng di dLLoc Ngin h:rng llar.r Viet chir rr,rrrr:
phzit tri6n trong thtli giittt c1ua. hi6n tai c6c hd th6ng ci^rng nghe thong tirr cua NgAn hdng Ban V iil

Toa nhi HM 'lirrvn 56 i
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dt cluoc hodn thi6n vd ld ni6t trong nhirng ngdn hiurg c6 n6n tzrng cOng ngh6 hiSn dai nhit tei \ r.t
Nam..hi6n tai hAu htlt.hoat dting xt ly chirng tu n6i b6 dd duoc so ht\a r a hor'rn toirr tLr .1,''nr tr ':r

h€ thring, cAc san pham ngin harrg dua tr€n n6n ting c6ng ngh6 nhu internct barrking- rrroI, ',,

banking, ciic dich vu thanh loin di"in tr-i. caic siin phim ngrin ht)ng s6 hiiu h6t Ngin lrinu llrrir \ r.ir

deu dir cung cip vd nhAn durr-c^tin hi6u tich crrc cua thi truirng. I-ron-r thoi gran ti'ri. \gan r.rrrr .

ti€p tuc ho2rn thi6n hrrn nira. da) tlanh vii nang cao t! trong rionnh s6 ttr)i vrii ciic :ln 1,hr,Lr ru.L

hing tli€n lu tren t(ing dorrrrh lhtr rrhirrr niing ca() khir r)inif thieh nglri rrii rliirr kiirr rr. . .,, . '

ruruc 1ii'u lA nrirt ngiin hirng hrirr lc.lrien dai. phil triin bi'n r irrrg.
'l'ie p tuc da), nranh hoat d6ng tru16n th6ng vd quting bd thu'ong hiOu: tri0n khai thtLc hi.^n lrt {lronr:
rthLin tli0n thtrrng hi6u m6i d6ng rrhdt trtn toan h€ thring. clil nranh hoat tlt)ng tlrrare l,r: r I ilirl
Irirrh lnh Ngin lrang llan Viit tlirr gdn Irrrn rrli 1,11i.1, Iring. erie nha (liu lu'ri e;it.l,',i r.re I:j r.

cucrng cic hoitt clQng thi6n ngul in. lo-i ich vi cring d6nr.l. d6ng gip tron,u r i"^c xil tlurg ciic nr rre

tiOu ph/rt tri6n bOn vting cta chinh ph[r vir tirng tlia phLr(nrg.

5. Crlc rti ro:

V6i dinh huting ph6t tridn b6n le, chrjr trong phdn khirc Khrich hdng cii nhdn r.i Khrich hdng tloirrrlr nr:hi.rr,
vira vir nho, Ngdn hAng Bdn Vi6t di xilc dinh rd chi6n Iuoc vd cic bi6n phrip phdng ngira cliri r'(ri eric [,rr i

lrii ro gdm: rlri ro tin dmg, rrhi ro thi truring, rti ro hoat d6ng. rii ro lai sudt tr6n s6 ngan hanr.. r'tri r',,
thanh khodn, rui ro tdp trung.

Rui lo tin dung lir rui ro do khiich hdng kh6ng thuc hi6n nghia vu trzi nr.r theo hrrp clirng lrr,rri

thuin vdi ng6n. hdng, ducrc phit sinh trong qLrd trinh: thiinr tlinh. xet dut€t han mirc tin tltrnr:
tin dung. co cau lai thcri han tra ntr. chuy6r.r nh6m no-. Quan l_'i nii ro tin cluug rlur.rc tlrut
xuyin su6t, chit ch€ trong cAc quii trin-h nCu tren nhim dam bao girim thi6u tirn thilt r a trrin rhrr

cic tluv dinh cta ph6p ludt.
Rui lo thi trtrong ld rti ro do bitln d6ng b6t loi cta l6i su.it. t1' giri. giri chung khorirr r A riri hrrnr
hoii tr6n thi trutmg. QuAn li1 rui lo thi trtLtrng ilutrc thuc hi6n bring ciic carng cu theo tlCri. cLr Irrixrr.
plri'rtg rtgua hring ngAy: ccr chE philr qu)'in phd duyet r l plrarr qul i'n hlrr rrrrlc.
Rui ro hoat d6ng li rti ro do c6c quy trinh ndi b6 qLrl'clinh khdng di.iv du hoac co sai sr',t. rlo i.',r
t0 con ngucri, do cdc l5i, srl c6 cua h6 th6ng hodc do cric yOu t6 bOn ngoari li'ur trin th;il r. t.rr

clrfnh. t[c ddng ti6u ctrc phi tii chinh d6i vcri ngAn hdng..Qurin l! rti ro hoat dfug tlurrc lhrrc lrir
blng ciic bi€n phrip nhAn dang. do luong" theo ddi vd ki0m soiit th6ng clua c6c chien Irroe r rr lrrrrr

mfc d0 ra.

Rui rrr lii sudt tr€n sti ngirr ltirrg Li rti ro do biin dong hit loi crur li'ii suat (l(ii rrii thrr rrlr,rl.. 
'

tri tai srin. gii tri ntr phrii tri v?i giri tri cam kOt ngoai bzrng cria ngAn hring.
I{ui Lo thanh khoan ld rti ro do ngan hang kh6ng cti khd ning thuc hi"^n ciic nghia r u lr'a no l.lri
d6n han hoic c6 khri ndng nhung phdi chiu muc ohi phi cao htrn m[rc binh quin cua thi 1rri,rrr.
Ilui ro tip trung ld rui ro do ngan hdng co hoat d6ng kinh doar.rh tip trung vrio rnirl lilrr. lr lrl r.

(hoac rrh6rn kh{ch hiing c6 litn quan), d6i tric, san phanr. giao dich. ngirnh. linh vrrc Iiinlr ril. I ,,,

titn t0 tr mric d6 ctl tac d6ng tling k€ d6n thu nhdp. trang thii riri ro.

ll. Tinh hinh hoat ilQng trong nim

l. Tinh hinh ho4t tl6ng sin xuit kinh tloanh$.-
.l 

rong giai doan chi6n luo-c 5 nim 2016 - 2O2O humg trii trrt tlranh "Ngin h:ing bin le tla nirns, hicrr

ttr3i, huring d6n khrich hAng" cua Ngin hhng Biin Vi6t. nAnr l0I9 lzi nam Ngiin hing r irl tiip rrre e , r, r

c6 ndn tring dt xAy dung. vua tao dil tdng tirc, biLt phzi tlong 2 n,rnr cu(ri cua giai cloan 5 ttittt. Vtii lil trr: i,

lir ring vr:iitng butic di vring chic. Ngin hdng BAn Vi6t di tao dlu dn trt,ng nrim 20l9 "tii krlt qtr r i ' r'

d6ng dang ghi nhdn.



Dt1 : '[y iint.t
\:1nr 2(ll9

5I .809

\rinr 2(llli

'I ong tdi san

I) LL no cho vav
'l 

ie n gili kh6ch hiing v?i CiT('Ci

Virn chu sir hiLu

'fhr nhAp ldi thutin

Thu nhdp ngodi l0i thuon

( hi liiu hiiu quii
lliCn thu nh6p lai thuin (NIM)
li( )AL
li( )Ai\

.\rr toirn r 0n r':'r chiit lu'gng t:'ti s:rn

I Ii sir un toin r'6n Cu\l{ ( * )

'I v le nir riiu

t-t.()9-;

37.61I

-16. a a

l,/. rr,lt ,

l.l.-1,):i

.r .7t -5

lt.5,t i,

l.-l.1 ti

9,+l

lt:
(69() )

+l
(ll,r)

l16
()J

l.()",,

{).1,,;,

l.i'f ,,

l(). lJ,,,,

I,,,
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K6t thr:rc niun 201 9, Ngdn hdng Brin Vidt d3t duoc hAu h6t c6c chi ti6u kinh cloanh dir ra:

- I-cri nhudn truirc thu6 tdng 36% so v<ri 201 8, t6ng tdi san tang I I %. ti6n giri khrlch hang { hrr,, ,:,', r :r

phrit hdnh GTCG) vd cho vay thi trutlng I lAn luort ting truorg l2%r vii l4%
- Nittn 2019. Ban Vi6t li ngdn hAng th(L l2 duoc Ngdn harrg Nhi rrurtc clrip tlrLrdn cho 6p cltrnu (.)Lu

dinh t1, 16 an todn v6n (Basel II) trutic thtri han theo'l'h6ng tu.ll/2016.
- Ngrirr hing ri6p tuc trien khai du in "Xiv dtrng qrrl trirrlr tlinh gi:i rnirc rk, tlu r rirr r l{ \ \

nham hucrng tdi qudn tri rti ro thco th6ng l6 qu6c td m6t cdch dn1,dn nhrit trong naiur l(rl().
- Mirt tliinr sdne trong hoat dring cua Ngdn hdng do li viic tiin ttii nrrra lai todn hrl rr;ii lri i...

VA\4C tlutic thdi han trong qu! l/2020 (da mua Iai hcnr 7t)"/o vatr cu,ii nirn 20l9).

2.'l'ii chric vi'r nhin sg'

- l)anh s:ich llnn didu hinh:
't'1 Ilo (in Quri trinh ciing tiic

I'ht'r Ttlng Gidm drle \ ll0412015 - 31/03/201(r:
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\l('1'} Ilirn \''rtit

06/201 6 - Na ( iiiinr rlirc NH l-l\'l('P
05/2008 - Na1 : Ph6'l'ong (iirinr doc NII 1\
Vi

:'l6n lJarr Y iit
l( P I3e n

I

l'lrarr Anl.r Tt

I.i \i:in Bd Mrrni

Nqtrvclt \h ilt Naur

Vrlr Thirnh Khrinh
l.inh

\ !u\ e r.) Thanh T'ir

I'lrrn Viit Hiii

2007 - 0312012 Girim dirc 'l i\i chinh C6ng
Qudn ty qu! Diir-r trr Clhirng. khohn Bzin Vi6t
0+/1012 - Nal: l'lrrr I rrrrr (iiiirn tli'c NI I T\l(
Vi6r
ll/2013 -04/2017: Giiim dtic Khu vuc Tir Nanr lli,
NH TMCP Bin Vi6t
O5t2O17 - Na1 : Pho Trin,r giainr dric NH I Nl( l' Illrr
Vier
1212008 - 05/2013: ClhuyCn vi6n. Pho Pl Pl

Giao dich. 'f6 truong -I'6 rin clung doanh nghiep.
pht'xg Quan h6 khdch hr\ng doanh nghi0p
TMCP brin Viit
05/2013 - l212016: Plrti phu trhch Phong t.rLr.r

khrich hdng doar.rh nghi"^1.r. 
"[ rLrtrng phong (.)urr

Khrich hang NI-l TMCP Ilan Vi0t
l211016- Il'1017: Pho(iirirntlt',c Kh6i Klllclr l

doanh nghidp r,ti dinh ch0 NII 'l'MCP Biin Viit
ll 2017 - \ar:(iianr tl,i; Klroi Klriclt trirr: ,i,

hiC r''il dinh chd Nll 'l \,1('l' llan Viit

1]' ( I'}

I) llnn

tir tt r:

I'lr ir

NII

tt lrt
n lri

t;t l:

lrrlt

-l

)

LI

(l 05/2019 - Nay: Giiim tiirc Khrli Khiich hang cri nhrrr
Nfl 'fMCP Bin Vi€t

l l l20ll - 051?01.2: Ph6 phong 
-f 

in dung P-f rloanh
nghidp, Girinr d6c Trung tinr Kinl.r doanh N I I

TMCP Ban ViCt
05,l0ll - Nay: Cidrn rkic Khtri Phit tr iirr kinlr
doanh, Ciidm dOc Kh6i -fhdnr 

clinh tin dunr \.II
'l M('l) Biin Vi6t
03/2013 - 1212013: TrtLdng pht\ng Phip chtl - lrrrrn
thu NH TMCP Bdn Vi6t
0l'1014 - Na1 : Gi6m dt're Khrii Quarr Il rrri r'., \ll
TMCP Ban Vi6t
0710512007 - 0612019: ('huv6n vi€r.r. 'frurnu r itrr
pltirrtg Hrii dortv. tltriitt tri NII I V('P RrI \ iit
06/2019-Nay: Giiimrlire l(hari lltitrcNII'l \li l'
Bzin Vi6t

7

iJ

()

l0 1l/201?- - 07/201(r:. lhrong l)ht\ng Quan lr drr ur.
'l ruring Plidng IIa tAng Nll I I\4(lP Ban Viir
0712016 - Na),: Giiim ctOc f h6i C'6ng nuhi llrrrnu 1il
Nll 'lN4C'P Ban Vi0tL-_t

lt I.( ('r'r \ha 0ii20l 7 - Na ': Ke ttriin t lrltrr.r NII -ll\4Cl 
P Rnn Viet

Nhring thay d6i trong ban didu hAnh:
o Tt"ngdy 03/0612019 - Nay: Bd Nguy6n 'Ihi Thanh 'IAm 

tJt'rnr nhiCnr yi t1i l ru6pr I)lri,rr1
Ki6m todn nQi b0 NH TMCP Brin Viet



' Ttt ngdy 03/06i201q - Nay: ()ng Nguy6rr Thanh Tir dam nhiirrr vi tli (iiiirn..l,le hlr,,r ll.
tro NH TMCP Bdn Vidt

56 lrlcrng crin b6, nhAn vi6n. 'ftim tit chinh srich vd thay d6i trong chinh sach tloi vtii n-rrr,ri lrr,,

dong
56 lttong cin bQ. nhdn vi6n tinh cl6n 3ll1212019: 1.780 ngrxii trong d6 8.58 ngrrtii rrir.
Ttrrttgnattt2019.Ngdn.hingtlixi1 dung ii honn thiCrt nlriiu chinlr sach lii'rr (lu:rr) (lin 11-11',,i .r..

d6ng nhu: Quy tlinh ti6r.r lut-ng ning suiit lao cl6ng drli rrii c6n bo nhiur r i6n liinh rkranlr: (.tri.

dinh thrrtrrrg kinh doanh: Qu1 dinlr ddnh giri hi0u qua cong viec tKPIr r i r nn LIe rip .lrrn- ,

chinh sich lrrcrng. thtrtrng....('dc chinh sich nay qu1 dinh viec chi tr':r thu nltip si r:,ir lrurr ,,,
nf,ng suAt. chit luong c6ng vi€c cua ngutri lao d6ng. K6t qud vd chet lu'<llig cting viCc cirng cu,,
thi ngtrdi lao d6ng s6 ducrc hudng thu nhAp cdng cao v,l l'rgrr(.nc lai. Nhu vir'. ngtrrii Iao tlirn-r e lnr
n6 Irrc trong c6ng vi6c thi khii ning nAng cao thu nhAp sG ci\ng ltrn.

3. 'l'inh hinh tliu tu, tinh hinh thuc hi6n ciic tlq':in:

a) Cric khodn diu lu ldn: Kh6ng phdt sinh th6m cic hoat dQng dAu tu moi

b) Cric c6ng ty con. c6ng ty lidn k6t:

T6r c6ng ty: GONG Ty rNHH MTV etJAN LV NO vA KHAI TI-tAc't'AI S,\N-N(i|r
FIANG TMCP BAN VIET(AMC)
Gid,"" chung nhAn DKKD s6: 03 I l40l0l I cdp ngdy. 23 thring 0l nirrr 201 !)
V6n di6u l0: 100.000.000.000 d6ng (Mdt tram ty ddng)
Dia chi: 412 Nguy6n Thi Minh^Khai. Phuting 05. Qudn 03.'l P.HC'l\4
Eai di€n theo phrip luer: LY CONG NIjA
Chfrc vu: Chir tich
Nganh nghi hoat tlOng kinh doanh

o Ti6p nhAn, quan ly cric tdi sAn bAo clam novay( tdi szur th6 ch.1p. ciim c6. bao linh. tiii siin
giin rro. tdi san tda iin giao ngiin hirrg theo cdc quvdt tlinh. bdn in I Iiirr quan t[irr err. klt,,,,rr
ncr dd xt l1i, thu h6i nhanh nh6t.

o Chu d6ng b:in c6c tii san bao ddnr no vay thuirc qule,n tlinh doat cua ngan luirrg thLt,rrr:
mai theo gi6 thi tru<rng.

r Xt lj tdi san bao dant nr.r vay bing c5c biQn phrip thich ht.rp: cai tao. stra clrri;r. rr'rrr-- . ,

t2ri sdn d€ bdn. cho tlrue. khui thdc kinh doanh g6p virn. lien tloarrh hang tiri s;rn rli rlrrr '.,'
n(I.

r Cic hoat d6ng quan ly trii sdn bao dam khAc thco rry quydrr cLra rrgan hurrr' 1'11i1 111'1, .,''
qu) dinh cta phiip luzit.

Tinh hinh hoat d6ng
o C6ng ty AMC dang ti6n hdng khai thiic vii cho thu6 tda nhd,17 Ba ('u. Phuirng l. fT'.\1irnr

Ttiu. Tinh Bd Ria - Virng Tdu
o Trii san: 7 tdng'l-oa rrlrd Silver Sea'[ower (tdng I d6n ting 7)
o Dia chi: 47 Ba Cu, Phuting l. TP.Vung'firu, Ba Ria - Ving'l-au
o TOng di6n tich: 6033.1 m2
o T8n c6ng trinh: Chung ctr cao cAp k6t hc.rp dich vu vdn phtrng vir thucmg r.nai situ thi.
o Thtii gian nhAn .bdn giao: Thiing 05/01/201 5

o Thcri gian bdt diu khai thric (ddy clt phdp lli): 06i2015
o Vi cho thu6: lli6n nay Cong ty AMC cl5 k1i ho'p iliug cho thud vcii 5 c6ng tl ha,',r,rtrr

cec c6ng tY sau:

1



TII()I (;I,\\
rHTII

s()'t'il..\,'
'f 

r r,( \(;

t)Nc; r'y ('P TItU'or.,r.-G \4,,\t ',r1)NG

I IOI> TiNII BA RIA VIING I AU

1'S/\N ViNII HANI'I

l. Doanh thu thuAn vd brin hAng ve cung cip
dich vu (1() =01 - 02)

l. (iiii von hing bt'rn

-i. I-rri nhur'in gdp vd brin hing r,d cung cilr
rlich r Lr (20 l0- n)
1(,. Dnrrrh llrrr horrl tking tl\i chinh

(r lltiin u 9.5 (X ).{ )(){l

f

l2 thing

75..i,0 t 7.490

7+ 7. eft li. i 99

6t 1.760.000

I t5.2lti.i99

19.(XXi.(i()0

4.715 00()

TONG ('QNG 226,325,0(x)

: Vi mua b:ln: Cdng l1 AMC di bdn ting 6 rheo he1r ddng rnrm hin tii san p;ir li.rrr ,.,i
d6t giira Ngdn hdng '|MCP Bin Vi6t vtri C6ng t1' CP Diu 'i u Dich Vu \i:r ( ,jrr! \r1,,'
Ndng Lucrng Ctu Long ngdy 03 thdng 05 nirr 201() gii hin dri hro r:rirn llrrrc'.

l r.550.000.000 d
B:io crio cin <16i k6 torin

c T6ng tAi sin: 134.303.861.775 iliing:,. Tai sirt ngan han: 13.1.296.5) 1.012 drlng
Tai sarr dAi h.ur: 7.343.75j (long

I T6ng ngu6n 1,6n: 13,1.303.864.775 tl6ng
. No ng5n han: I .159.707.3 I 0 d6ng
. Nu ddi hau: .r88.100.000 dt\ng
. Von cht'r sti Iritu: l.'12.756.{)57.465 dfrrrg

Biio ciio k6t qua kinh cloanh

Chi ti0u Niinr n a1, Nl-rnr lrrrri'c

I71.00i1.001r

987.i6l.l _l()

2 7.5 I5.66( r

\ II ]

959.8t5 -16'r

(r 7.1.I7(r.()0(t

l8-i.J-i L). -+(r( )

i, l-: l

4. ll0.(x)0

1.i45.57,+.7('l

7. ( hi phi tr'ri chinh

rg dii: ('hi phi ldi r a1'

i phi hrin hi,\ng

(). Chi phi Llrran I_ tloanlt ngh i.r1r

I {). I-rri nhLtin thuiin tt hoat dirnq liirrh cloanh
rl0- ){)+t)l -))\ )5 )6

'r'r,l,N coN(; r'\' DI l:.\,I'I('H 'l r\N(J

100m2

IlJ5 nrl \

30(rm: 7 60 thhrrg

CONG TY TNHH BAO HIEM NIIAN
TI IO GENERALI VIF]'I NAM
CONG fY TNHH THIJONG N4AI &
DJC'II VTi BAT DQNG SAN I{NT

24 thrirrg

llll)rl2 l.l l 0 niltr

I'lir sir Thrrr it nr irr h

1. Doanh thu biin hdng vri cung c6p dich lu 01 \/ II. I

l. ('lic kholn giarn trit cloanl.r thLr 02 V II.2 5 02e.09l

l0

ll
l0

) 1 \i II.]
l')

li

3.r [.55].i3l
()6.1.1I1.5 62

l5 \/ IL lt -{. si 0.00()

)6 VII li

l0

1.It70.32e.(r20

li87. r7.5.+9 -1.9() I l)|i-i ()tir'

S'I-I'

] C(I\(; IY CO PIIAN KEI.I,Y SI,A(.E ] :orrr: I 5

vll.,s

1



Mir s6(lhi ti0u 'l'h u1'6t nrinh N:irn nar

1 I . Tliu nhip hhtic il vil.6 L-il

1_ Vll.i
+0 I

50 887. t37.700

5l vll. t0 Iti7.427.005

-52 VII.I I

60 (r99.710.695

N:int trrlir'c

Il (ihi phi khric

ll. Loi nhuAn kh:ic (40 - 3l - 32)

lJ. Tong ltri nhurin k€ to6n trr"Lt-rc thud (50 : 30

I tt.l9-r.79l

18..195.7()l

4.c)Ii9..+8 1 .77S

997.It96.1-i 6

1.991.-illr:.lll

+ 40)

I5. ( hi phi thLr0 INDN hi6n hrinlr

i,. ( hi ohi thLri I NI)N hoin lar

7. Lo-i nhuAn sau thu6 thu nh6p doanh nghiCp
60:50-51 -52)

J. ('rr cfru cd d6ng, thay il6i v6n rt6u tu cria chd so'hm fp/
./7

a) ('ir phirr: T6ng s6 c6 phin: 317. l{)r).000 c6 phin '/

- Loai c6 phdn dang luu hdnh: cir phAn ph6 th6ng
- 56 lrrcrrrg cri phin chuydn nhLri.mg tu do: 2j4.625.559 co ph;in
- 56 lutrng c6 phdn bi hqn oh€ chuy6n nhuorrg: 82.474.441 c6 phlin

: ^ .^
h ) L (r eau co dong:

- Co dilrg lo..n: C6ng Ty C6 Phin. OAu.Tu Khu D6 Thi Mtli Sdi Gtrn vcyi s6 c6 phin: .{0 tt66 77r
c0 phin chitm ti le 12.888% r,6n di6u l€

- T6ng sd c6 d6ng trong nu6c:ll(r(; c6 d6ng
- C6 d6ng ld cri nhin: 853 c6 ddng v6i sfr luong c6 phin li 25i.577.35(r c6 phdn. chitnr 1! l€

79.1)68% v5n diAu 16

- C6 a6ng ld t6 chric: l3 c6 d6ng voi s6 lucrng c6 phin Ia 63.522.644 co phin. chiirn 11i li
70.032% v6n di6u l€ (Trong dti: C6ng dodn NgAn hdng TMCP Bdn Viet scr him 76l tr\ ph,in,

- C6 d6ng rluo-c ngoai: Kh6ng co
- C6 d6ng nhd nudc: Kh6ng c6

c)Tinhhinh thay tl6i v6n dAu tu cira chu srv hAu. tinh d6nthtri clirrn il/12/1019, von tliriu le cLra r-grr
hi)ng BAn Viet la la 3. I 71 .000.000.000 d6ng, tang I 7 I .000.000.000 rlong so vo-i nanr 2(ll ti.

d) Ciiao dich c6 phi6u qu!: Kh6ng phit sinh

c ) Ctic ch[Lng khoAn khiic: Khong phit sinh

5. Chinh srlch li0n quan al6n ngud'i lao dQng

a) So lr-rong lao d6ng, muc luong tlung binh d6i vcri nguiri lao d6ng.

- Sti lurng ciin b6, nhin vi0n dtin )lll2t20l9:1.780 ngudi trong cl6 nri 858 ngurii. 1hu nhap binh
qudn I 5. 500.O00d/nguoi/th:ing.

h) Chinh sfch lao cl6ng nhim clam biio suc khtle. an todn vd ph[rc ltri cira ngrrdi lao d6ng

- Cin htl llhan vi6n cua Ngen hang dunc htrnng div dt cd quyitr Irri drrtyc quy dinlr rrr)nq lhr)ir rrt',\
^ .1.

lao dt'rrtg tap the duoc co cluan chuc nang thua nhdn.
- Chinh sdch h6 trcr c6ng viec vii ch6 d6 phtc loi: bao gdnr ctic khoan chi d6ng phuc. lro tl., ',e

I



c6ng lic phi, thai srin, 6m clatr. hrii thao....duoc Ngin hirng rip dung pht hrm r tii hi";u qur kinlr
doanlr cta Ngdn h2rng rrhung vin d6m brio quy€n loi cho ciin b6 nhAn vien.

- Ch[m s6c suc kh6e cho ciin bti nhdn vi6n: NgAn hirng to chtc khdnr sirc khoc tlinh kj hang r,

thang/niun cho ciin b6 nhdn vi€n: nghi6m ttc thuc hi.an vi6c trich d6ng t3HXI I. llHY l . llH'l \
theo luAt dinh, d6ng thdi rip dung chinh srich mua bao hirrur s[rc kht)e. bao hitnr tai rurn ]-l l-l
nhim nllng cao c6ng tec chin.r soc suc khoe ngudi Iao d6ng vi cirng cliia s6. giirnr thirrrr nhirirr:
thi€t hai khi rii ro xdy ra d6i vrii chinh ho vd gia dinh.

c) Hoat dt)ng ddo tao nguoi lao d6ng

- Srl gin diro tao trr-rng binh nrtji nim, theo nhdn vidn vd theo phAn loai nhir vi€n
- $1i giir rlao tao trunc birrh rrroi nirn: Ninr 1019. ng6n hirng Barr Vicl Ji lri clrirc l.r,:6 r.iii .li ,

tl,, cho ( BNV cdc cdp. trong do I l2 girr ddo tao linlt rluo cip rlung r i Li-l-l giir ,,1;r,r r:r,, ,,;1
nhAn vi0n.

- ('iic chucrng trinh ph6t triiin k! nang vi hoc tip li6n tuc d6 h6 tro- ngutii lao tlirng danr luro cr',

vi6c lzin.r vd phdt tri6n str nghiep.
- Cdc chtLtrng trinh phiit triin k! ning vi hoc tiip lr6n tuc di5 h6 tro- ngu'<ri lao d0ng diinr biio eo

vi0c ldnr vit phrit tri6n su'nghi0p: Ndnr 2019. ngin hing Bdn Vidt cli trl chtc tliro tao l.l klrr'rl
htii nh4p cho nhin su tin tu) cn. l2i khtia dio tao nghi"rp vu cho rrharr srr tin tu] a'tr. 0(l I'lr,',rr ,lir,,
tao tridrr khai nghidp vr"r vd 15 clol cu nhdn sU tham gia ciic kh6a hoc b6n ngoiri.

6. Brio crio li6n quan al6n trfch nhiQm tliii vrii cQng tldng tl!a phu.o'ng

Ciic hoat dr)ng rliu tuc6ng cl6ng vd hoal d6ng phit trien cdng rlirng khzic. bao gr)m h6 nr.r tii clrinlr nh,rirr
phuc vu cring d6ng

Nr'rm 1019. Ngin.hdng Bdn Vi6t di tich cuc tharn gia. d6ng hinh ctrng cic hoat cldng hrl lro. rlirr rr: r.r
phat tri6r1 cdng d6ng, nhu sau:

- l'ri0n khai chucng trinh "Cung LIAN i'un diip tutrng lai" tirng c1i.ri cho hrrrr 7-l truirnr1 ticiLr ho,, I ..r

toin clLl6c

- l nr,r tar)g kinh phi hd tro xa1 du'ng ccr scr vAt chdt lruong TH & IHCS fhul llorr5
- Chia se thong tliQp "T4o dtmg su nghiOp tu noi BAN bit diu'' tai Ngdl' hiri vi6c lzinr Bt rl I l:in I l

-2019
- l ricn khai chucmg trinh "'fhuc rap sinh tii:m nang 2019"
- Hir tro i cdn nh2r tinh thutmg tai ciic tinh'l'iy Ninh. Nha 'l rang, Ngh6 An
- lhrrc hi";n nlridu hoat dong den txr tld.p nglria tai ciic tinh Iiirr (iian!. Sric Trirrr. Itit \irrlr.
- Dong hdnh ctng Girii vtl dich bting ro quirc gia 2019 Cup Ngan hirng Ban Vicrr
- D6ng hirnh cung Giii v6 dihc btrng 16 3x3 qu6c gia 2019
- D6rrg hinh ctng Gidi v6.dich b6ng 16 Tre qu6c gia nim 2019
- D0ng hanh ctng d6i tuydn b6ng 16 qu6c gia Vi€t Nam tai Sea Game 30

Ill. Brlo crio vri <lfnh gi{ cta Ban Girinr tt6c (Ban (ii:im d6c hrio cfo vri tI:inh gi:i r'6 tinh hinh nr,.ri

rniit cria cdng ty

l. Quin li b:ing cAn d6i kii torln vir c{c chi s6 an toirn hoirt ilQng j[---
l.l.T6ng trii sin tirng truring thco hu'ri'ng tlng nhanh t:ii sin sinh ldi vri qurin li rti ro thrrnh

liho:in hif u qu:i

Nanr 1019. tting tdi san dat 5l.809 ty. teng ll% so v6i nim 20l8. tlrng cl(r clro va1, Iilrdch hr)ng r,r

l0



.liu trrtrai phidu cua tir chuc kirrlr 16 tang 4.014 ty (l3o'o). tien gui klrdclr lrirrg r i) plr:it hinlr 3i:i' :,,

cti Sia (GTCG) ting 4.176 (12%) so viii ndm 20l8. Cric tai san cri tinh thanh khoan cao nhLt I r';ii

phitlu Chinh phir, ti€n giri kh6ng k| han tai TCTD.khAc lu6n dtroc ngiin hrirrg ct' criu linh t1tirr! llr.',,
tiuh hinh bi€n d6ng cira thi trudng vd chinh srich ti€n te cua NFINN.

Dvl .. 7't' thitr 9. "i,
Nrinr 20I tl lv,ten,;t ,a,;,r',

16.552 lt
I

lt');

l:"

I ( )'..ri

29 690
-6t)l

I -,\

-l 
i0n gui khrich hring vri Ci'l ClCi J-1.J95

i.000
160

l.2.Hoat il6ng kinh <loanh cta Ngf,n hing lu6n song hinh v6i viQc tl:im bio cIr chi sir rrrr

toln hoal ilQng vir qudn li r 6n hi(u quri.
'l'rcng 2019. NH Brin Viet lien tuc duy tri vd crii thi€n ciic chr so thrnh klroirn. khl nrnr chi rlrr. 1., ,

an toin r,6n. ty 16 cho vay trung dAi han tu6n tht'r d(urg thco qLrr dirrh cuu NllNN. lil er cic citr r,,
d0u diip irrr-* vri vuot so v6i qu1'dinh cira NHNN:

Quv dlnh cria
NHNN

)8.6vi,

}-:inr 2() I 9 Nirnr l{} I N

10.7'1,

7i.6.,,,

I0 ^7r,;,

> 50% 7).5'k 5s.5",,

l .fl',,lJ.5') o

(*) ('AR niim 2018 tinh thco Th6ng ttr 36; CAR ndm 2019 tinh theo \'h(tni1 tu Jl
-l-r'ong giai doan 2018 - 2019, NH Bin Vi6t hop t6c vni KPMG de tridn klrtri htl thong quarr lr rLr L,

theo 'l'h6ng tt 4112016 vd 'fh6ng tu I3/2018 (Basel II) cira Ngdn hing Nhi nur'rc.

Qtra cl6. Ngin hing di hoin thi€n ho nrdl tir chuc va c1u1 elinh vt kidnr sorit niri b6 vr) tlu2n li rui r',,

theo d[ng quy tlinh. C:ic Uy bart. t1()i ddng, quy clinh. qLry tlinh mo-i di lrirn hi)rrh vir di vao I']()11 (l,,nl
ngal' trong.nlnr 2018. hohn thidn ddn trong ndnr 2019. I'lrang l0/2019. NIi IIin Vi€t chinh tILrr tlL,.,,
NITNN chAp thudn 6p dung Th6ng tu 4l trutrc thoi han theo qu.v6t dinh s(i 22i3/eD-NHr*\.
('trng r oi r i6c tridn khai sdnr Th6ng tu 4l/2016, NH Brin \/i0t tiep tuc xir. drnrg qu1. trinh Jrirrlr rirl
tinh cliiv cltr vd v6n (lClCAI'}) trong nam 2020. ti6n d6n hodn tlrien h€ th6ng quan lr rui ro rhco rh(;r,:,
lC qu<'rc t€.

Nr'i m 20I9('hi t i0u

Tirng tii sdn 5 t .809
'l'6ng du no cAp tin .lung -11.475 I0.+ 5 (l

3 3.995

37.67 t
'l lii sir:.r c6 tiuh thanl.r l<hoiiu cao 5.9(rli 6.{}llJ

3...l3tlVdn vh cric qui
l'6tt J. t7l
('dc qul
Loi nhtrtin thrru ltltdn ltltt)i -j9t)

('hi sii :rn toin ho4t dQng

-:40%.l r lcr rrin ngin han cho var tnrng rlzii Jran

I 1' lC cho vay trcn huy d0ng : u0% 6"7l
'l'l l0 du trt thanh khorin > 10ol'
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Nirnr 2018
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2. Lrli nhuin truric thu6 d4t 158 tj, tnng 360/0 so vdi nlm 2018, trong dri t6ng thu nhip ho:rt rlonx
tnng20"l'. .J A

Dt't. Irtlr)tt,-1 ,

K6t qui liin h rloanh N:'lnr 2(l l9 '% tr'ing/ r.lirinr

'l'irng thu nh{ ho:rt diin l.r2tr
Lai thuan tir hoat d6ng tin dLrng

Lili thuin ttr hoat dirng dich vu

Lrii thuin ngoiri lii khric
( hi phi hoat ilQng
( hi phi dg phirng rrii ro tin tlr:ng

Lo i nhuiin tru'ric thu6 t58 ll6

t 1'' ,,

lt,,
i/,

L-

K6r rhuc nfun 2019, NH Bdn ViOt clat dtrcrc hiiu h6t c:ic chi ticLr kinh ckranh dirt ra vdri ttjns tlrrr rlrilr
hoat tlr)ng liLrlg 20o so vtii ndnr 20Itl, hAu hi5t czic mring kinh cloanh ddu ting trutrng tir I c,,rr r,, rr,,
l0n. ri6ng lc-vi nhudn thuAn tu mua ban chr.lng khodn dAu tu tring iin tr"rorTg vOi 124o/o. Ki1 tluri nr'rr ,Irr
duoc [i nhtr Ng6n h2rng dA thdnh c6ng trong vi6c co'cdu doanh thu. girinr phu thu6c vtio ltoirt ilorrr:
cho vav. giAnr chi phi du phdng.

2.1 ('rrc6u thu nhip hoat ddng di c6 sr,r chuyCn dich rd rft. gidm din phr.r thuQc viro thu rrhip rir'
h oat r16ng tin dgng
'I ronu tirng thu nhdp hoatd6ngcua Ngan hdng, thu tu ldi tdng l7%o so r,rii nnm 2018. chicrn Sl',,.
girinr 2% ti trong so vcri rrlm trudc. trong khi cho thu nhip ngoiii l5i tirng tnrong in tu<rng r r'ri 11",,

nlttr vidc tldy m4nh hoat ddng clich vu. da dang h6a ngu<\n thu. chi6m l79ln trong 16ng tlolnh thLr r i
nruc ri6u sE chiefir ti trong tu 25% d6n 35% trong ndm 2020.

Dtt; ly,1,'tt,

Co'ciu thu nhiip hoat dQng Nirnr 2019 N:irn l0I li
'l'ir n tlrrr nh hrr t tliln r.l2u

I .rli thuan tir ho t don tin t lttrt

- I-ii thuan tir hoat d6ng dich r u

8l%
3,1;

9ll
s:,, ,,

.l' ,,

I t,,,,

I 5',)r,

Li'ri tlruin n oai lii i thrrln khir:
't ll thu til ho t c16n hi tin dun T6n thu nlri

ll,f,)

p t7't,

2.1.1. I)anh m$c tin dgng ti6p tgc ph{t tri6n m4nh co sii kh{ch hirng, giin ting truring rrii ch:ir
lu'q ng

KdtrhLicnrinr2019,duncvchovaytlat33.995tj'cl6ng.tingh<rnl.l%.horinrhanh100%kclroaelr.rtr.rr
ILrorg tin tlung ti0p tuc duoc ddnr hao thC hi6n d ti l€ no nli<inr :l-.5 tltrng rr urirc f .520.

llitr curtlt r iic tiep tuc khai thic ni'n tnns di xiiy dung va klrrri tlins rir 20ll{. Ngdn hirrr lii.;., r,1.. ',,,,

hLrting lay hhrich hdng cd nhin. khAch hrin-q doanh nghi6p vtra vir nhri (Sl\4[) lanr trung tiir)) r tii ci're ,. i r,l
siich uu dii vri ti6n ich, rnang lai gizi tri gia tdng cho kh6ch hing. Bdn canh cki. tr'6n ctr so rmng lirr , rr.
chi nh6nh. phtrng giao dich nrdr6ng trtrng 02 nim gin ddy, Ngrtr hting 13an Viet lu6n tzin clLrng nlrrr l,l r, ,,

T_



Irri th6 canh tranh dt phrit tri6n nranh crr sd khiich hdng cua rnirrh

( rr cAu cho va'r/ theo phin lih[rc lihrich h:ing

I)rl no cho vlv

1(ll cri rrhtin

KI I doanh nghicp vua vii nl.ro

KI{ doanh nghiCp lnn

l)fl.. 'l't rlrtn: "

N:'irn 2l)19 Nrinr 21) 1 ll

29.6()033.995

5 0')/t, 5.1" i

t()';,,l9o/o

2.1.2. Hu1* tlQng ti6p tr;c tlng truti'ng 6n ilinh, i ip ri'ng dir cho ho:1t tlQng tin dyng lri t;\i tr'9 r'lro
cdc hoat ii6ng il6u tu khic

Iling hu]'tl0ng lt khdch hiing cd nhdn ra td chu'c kirrh ri (bao grirl (il( ( i) rlrt .17.67l rr tltlrr.. ilri
73Yo t6ng tiri sin. ting trutrng l2% so vrli nam 2018.

l)t'r. T ,t,i,t':.. '

)18 
I

.195

N:inr 2( (2, tlng/ girirrr

JJ.

I(hach hr'rng ch nhAn

5.2 86

2.2. Clri phi ho..1t rl$ng dugc ki6nr soit chirt chE tr6n co sii vin hinh
il..1i r':i ning rao n:ing suit luu tlQng thco hu'6ng tinh gr2n higu qu
nghiip vqr

Nirm 2019
l-Lrtrnu va c/rc chi phi lidn qurn +()1

Chi phi thu6 virn.phdng. tdi s:in. cli€n nutic. cil.rg cu
lriulr lhiir bi vi khiu hao tai sarr

21 .891

5.598

tdi urr hf thdng qu:irr h' h iirr
a, tu ddng hria cfc qrrr trirrh

12"1,

1 1r'r,,

l)t l: 7't rlong

-f0 
chric kinh t0

IlCn canh sln phint tidn gtri truyi:n th6ng. Ngdn hdng Brin Vi6t thLlc hi6n rla dang htia salr nlrirtr lrtn ,l, r',
tlteo nhtt ciir"r tintg nh6m khrioh hing lih/rc nhau v<r"i mr.ic uu dii rri chlrtrrr! tlinlr lilrulin ntii lr:ip,liin rlr r

Srin phirn ti6n gtri online. ti6t ki6m 39+ (dinh cho Khrich hing ri -19 tu(ii). tich li1 rrgrii sao nlro. \ r,r

str phat triin cta c6ng nghQ 4.0 tlting thtii nhdn bi6r dutrc nhu cirr thanr gia n..in tang kj thLriil si, nr r,.

ciing cati cLra khtich,hirng. NgAn hang di kh6ng. ngirng nang cip. cai tidn dich vu t;6n ich Ngar hrrnu ',,
tlua dii niinu cao chit lut'rng dich vu i d nrang ddn cho khiich hing nhlrng tlai nghiCnt ta)t nltet.

Vtli phLlong chdnr "Chirng tiri bat clnu ttL llAN". Ngin hdng Bln Virrt Iui,n cut.t!l crip cde sun;rhlln - ilr, i,

\ u nlir)r: d.'n trui nglri€rrt su dung dich r u ri l.ri ich tii chinlr cilr) nllit tl;'rrrlr e lro klrJe lr hirtr.:. l),',111 ',.'

1r'ong nhinrg nam tdi. Ngan hang ti6p tuc thuc thi k6 hoach diu tLr crrng nSha rlri)rrg tin da'tu tk',nr r ir '.
htia hr)nh trinh tliii nghi6m ctia khhch haing.

Nrinr 20I8 '7, tri rr g girirrr

-r15

2i4 199 I S",,

('o ciiu hrrt rlrlrs-llg Llll Xt1tl..t,,!.t, lrrlg \:irn 2l)l9

Ti6n srii lih:ich hhng vi (ll'C(l I 37.671 Irl| ::.:ss I

(lhi ti0u



C'h i phi khric

Ch r ti6u
( hi phi riip thi rr) khul'6n miii

T6ng chi phi ho:rt <ldng

Nrl nr 2() | 9

6J

Nurn 2() I tl '2, t:ing giit ttt

-16

chi i3 
l

t{16 
]

.11,,,,

ry,,

-: -) i,

ll,1
lJ59 699

Tr 16 clti phi/ lhu nhip (ClIIl) 76"1, 7 t,t,
't 6ng chi phf hoat d6ng cira NgAn hiing tdng23o/o so vcri ndm 201 8. t)ting gtip phin ltrn trong chi plri lrorrr
d6ng ld chi phf cho ngu6n nhdn luc vtii ty trong 45%. Trong giai doarr tai co criLr l0l6 1010. Ngiin hrn,r
rlit clirt trong tim vio ph6t triCn ngu6n nhin lrrc l'tii chinh s.ich tidn luo-ng. thuonr.l. cldi nurl. rrre t'ltLrl
siic)r tltt1'hoach phat triOn nghd nghiep lAm ddn biy thu hirt. git chirr nh.in tLii. klruvCn lihiclr nlriur r , r,

niing cao niing suil lao d6ng.
'l'. trong dting g6p.ti6p theo trong chi phi hoat dQng lir chi phi thu6 r,dn pht\ng. tzii san vir khiLr lr.ru lrri
s.rl chidnt l8%. Di6u nd-v ddn tu vi6c Ngdn hdng ti€p tuc sIp xdp. di diri cdc clon vi n.rang ltrrii chi rrhrinlr.
phdng giao dich dam bAo sp phAn ho phir ho-p vir hoat d6ng hi6u quri. Cirng trong quv 1/201 9. Ngrin hr\ni:
khai trurrrl: liirr ti€p 02 tru so rnoi tai Ti0n Giatrg. Cd Mau va 0l Plrt\rrg ( ii:ro cliclr P(iD ( ai I :I r l .ir:
(iiang). I'GD Iloa l-hdnh (l'dy Ninh). I,G[) Vinh Hai (Nha Trang).

llen canh d(r. de tao da tang t6c, tlng cuong khd nirng canh tranh r i tiit kii'rn chi ph i. Ngiin hing rlr.rc I'i,-,r

chI trorrg ddu tu vdo ph6t tri6n ha tAng c6ng ngh0 th6ng tin, gi:ii phiip cong rrgh"; tle tirrh gon lricu ,rir L

tu d6ng h6a cac quy trinh nghi6p vu..{

3. Nhirng r:rii ti6n v6 co cffu t6 chri'c, chinh s:ich, qurin li'
Nhanr thtrc hi0n chi6:r-luoc kinh doanh 2016 2020 dA da ra. vtii dirrh huring ngin hing hi";n ilni. chiirlr
seich irin le da nlng. I6y khrich hing Iim trung tam. chri trong.phan khuc Kluiclihring ci nhin r.r l.,lr r .

hdng tioanh nghidp vtLa vii nho. Ngzin h:ing Bdn Vi€t c1i cdi ti6n manh m6 v0 co ciu t0 chilc. clrirlr s.r..r
,t . iItltirn p11111 \ tt lirl r iulc trien khai chi0rr Itrrc va ta1[l cuong quar: Ii rui r() ttopr lilll Iirrh rrr,ii. ( tr rlti r,l, .

a. VC t6 ch rlrc [16 nriiy:. Hoin tet viec tri6n khai m6 hinh tfr chric b6 nteil,giai doan 3 theo dinh hLLr'rng rri1.

trlng ci19 cting tiic thdrr Clinh tin dung. quAn ly tin dung, dinh giri tdi szin. tip trung c6rrg tic rrr ir nir
rtham ki0m soiit rui ro tin dung. rui ro vin hdnh trong quri trinh cip tin dung thco dinh hLrnng l.rir le. !r:rnr
thi6u n' 16 r.rtr xiiu.

b. VC chinh sdch: Ban hdnh hdng loat c6c chinh stich, quy dinh n6i b6 nhirm phuc vu cho dinh hLrr'rnr.l l.iil
lc nhu sau:

- tlan hdnh-hd th6ng han muc. chinh sdch vd tfn dung phin chia thco tiurg phdn khirc lihiich hirrr
vi san phdm.

- Ilan hdnh cdc sin phirn. p.hlin chia 16 c:ic didu ki6n. chilng til theo tirrg phtin khrlc khiich hrrn,r
nlrirrr Phtrc vu tn6t cdch lot nhit rir khiu cip tin dtrng. rin hirrh ulr.irrr rliP (rnr rlrtr t.,lrr llr r.l
han g.

- Uan hdnh ciic quy trinh. quy dinh vd vAn hdnh nhim thuc hi6n m6 hinh tip trung vi rhirn tlinl,.
quan li tfn dung. dinh giri tii sdn. teng cu(ing m6i tnrtmg cluiin l,,f rii r.o.

J. K6 hogch phrit tri6n trong tu'o'ng lai

Nhinr tiip tr.tc thuc hi€n chi6n luoc 201(r - 2O2O dedd ra. kti hoach phit trit,n cta Ngin hlng []rn \ irrr
trong nirnr 2020:

+

phi brio hienr. bao tor\n tiin giri cta khiich hdng 1]



- Ve kinh doanh: ti6p tuc thuc l.ri6n dinh lruting b6n le va tdng t6c trrrr)S cric nilrr tiep theo Llci girrnr

su phu thu6c vdo khiich hdng lcm. thpc hiQn dinh huirng cho vay phin tiin cle giarn tlriiLr nri r,,.
- Vd m6 hinh t6 chuc: song song vtri vi6c ti6p tuc thuc hiCn nr6 hinh qu.rn l. tAp tnrl'rg nirlnr I rr:,

cuirng quan l1i rti ro. Ngdn h2rng Ban Vi6t sE ti6p tuc qud trirrlr cai trl viir: hinh nharrr plrrr. , 
'r

khach hdng m6t crich tOt ntr6t.
- V.e O.uan ly rui ro: ti6p tuc triin khai rno hinh qudn ly rti ro th6ngqua chc chinh sfch clinh IrLrirrr

vd cdp tin dung, theo ngi)nh ngh6, dia birn. khu vuc. D6ng thdi ti6p tuc tli1, manh c6n-u tic rrr I'
no xAu. ki6m sorit ty le ntr xiu ducri lozn theo qui,dinh.

5. llio crio tt{nh gi:i li6n quan d6n trrich nhi6m v6 m6i trudng vi xi h6i cua c6ng e'
l. D:irrh gi;i li€n qucn dtirr vin dd ngtroi lao d6ng

lrottg quan lv nguitn nhAn luc, Ngin h2rng dd trmg butrc xiy durg va iip dung viec drinh gid hi":u .lrrl
c6ng vi6c cua cdn b6 nhin vi€n vAo cic chinh s6ch lucrr.rg, thucmg clii nga): I'huong xu-v6n to ehirt r.rr
Itip diio tao nhf,m ndng cao nAng luc quin ly vd trinh cIQ chuy6n m6n, nghi6p vu cho c6c cin b0 quln lr
vi\ nhdn vi6r.r: huong dAn thtrc hien cac quy trinh. sdn phAnr moi ban hdnh, n/ing cao trhdr.r thuc cua crirr

bir nhin vidn trong vi6c nhArr di6n ciic r[ri ro vd tuAn thr] d[rng cdc quy trir.rh. quy clinh n6i b6 trong ilul
trinh tiic nghidp

b. Erinh gia li6n quan d6n trrich nhienr cua doanh nghidp d6i vcri c6ng d6ng dia phtrong

Vr'ri th6ng diQp ''Chtng t6i b5t d.lu tu BAN", c6c hoat d6ng cta Ngdn hing Ban Vi6t klr6ng chr m.rnr.
d6n nhirng sdn phAm, dlch v"u clem lai ti6n ich vi.lcri ich cao nhit cho khich hring rrri Ngin hirng cr'u e lrr
tmng diu ttt cho su phet trien chung cua c6ng d6ng. Nim 2019. Ngdn hring Urin Viet tich cuc lhlnr lirr
ri Jir ntrrlt cic ltoat dfrng xi hdi. doan thc. chung tay giirp dn eJc lroal1 1,,,1', lilrri klrin. \;:;irrlr,rn- r,'rr

ch[r trong tl0n cdc l.roat d6ng y tC. girio dich vi thd thao vt]i nhi6u hoat cking tlirng lrinh cu thc \i thr,rl
IIluc.

t)lc hi€t. rtii mong mu6n x6y dprg vd ph6t tri6n rrdn b6ng ro nuoc nhd. Ngin hing Ban Viet tl;r nlri.iLr
rriinr liCu dting hdnh cirng D6i tuyen b6ng 16 Vi€t Nam n6i ri€ng vir ndn btlig rir nutrc nhd nrii chLrnr. Ir.ri

Sl-.,\ ( iatttr' l0 \ ua qua. ciic htrc lrir ctrc lruAn ltry"in vi€n Kcvirr Yrrrkus tli rrriit sac gianh I lrLn ,. lrrr,.r,
l)rirru lich su rr h6 tnon hirng ro: nrii dung iri narn va 5x5 narn. Div lii nhinrr lirrr lrtrr clrrrorrr .Lrrr r',1r,

cua D6i tuytn b6ng 16 Vi€t Narn o b6 rn6n ndy tqi cidu trucrng khu vuc ciurg trgu6n d6ng hLc dt brinu lr',

Vi0t Natr ti6p tuc phrit tri6n manh m0 hcm rrira vd rnang vd nhii:u nidnr tLL hiio khric clro nguoi hiir'r'r nr(l
the thao nu6c nhd.

lV. Drlnh gi:i ciia H6i tl6ng qurin tri vi ho4t ilQng ciia COngtl l/
l. D:inh gi{ ciia H6i tliing quin tri r,d cdc mit ho+t ilQng cri/Cdng f1,, trong dri cri d{nh gi:i tiin
quan d6n tr:ich nhiQm m6i tru'd'ng vir xi h6i

Ninr 2019 li ndm thu tu Ngan hdng TMCP Bzin Vi6t (BVB) thuc hi6n chi6n Irroc phiit rrie n ltllr,
l{)20 (lii d(t trinh Dai hoi tkirrg cri rli,ng vi Ngan hing Nhi rtriic. lli.lrr tui. .,, c,irr e,ri I'lr,li. l ' , '

ban tai Ngin hdng tli clutrc hodn chinh vd holt dt)ng hi.;u qua dur.rc tlrt, hicn qLra ciic chr riirr trrr:
trtrottg nhanh vir hdn virng clua c6c nIm. Narn 2019Id nr6t nfun n.rii Ngiin harig Ban Vi.^r rli bri,,t
phirt triCn d6ng khich 16 vd dirng clinh hunng nra I-IDQT di dit ra nhu,saLr:

- Quv nrti tdng nhanh vd bt:n viLng: <lin iI/I2110I9. tong tii srin NgAn h2rng llan Vi6t clat nruc 5I.tit)()
t1'dting. ting lrtrn I loZ so vtii 2018.,t6n,s du no cho vay tdng hor l4'2ir so vtli nanr 20i8. rlang Irrr,i
hotrt dting vd ccr ban cfrng di dtrtrc sap xdp lai tai ciic vi tri hep li hon. cri kha niutg nhirn di6n tltirrrrl
hiOtr vi ilat hi6u quri kinh tloanh cao hon. Ciic chi s6 an toin cieu dur.tc rlunr hatr tlreo qur rtinlr. ,1'rr

biclt trong nim 20l9, Ngdn hdng Brin Vi6t dd duoc NIINN clrirrrg nhiin .ltr iticu kii'rr thuc hir:rr r r,-,



quan li r.rri ro theo ohuen Basel II trutlc thrii han. Trong quli I nam 2020. Ngin hing Ilrn Viit ei r,,
di thtLc hicn nrua lai todn b6 du n(] di bnn VAMC.

Hidu quii hoat d6ng ngdy cirng cao: lcvi nhudn trucrc thu6 cta Ngan hdng Bzin Vi€t trong niinr l()l')
dat l5ti ti ddng. tAng htrn 3670 so vrii ctng kj. Ld mQt tror.rg nhtng ngan lring di diu trong h,,lt
d6ng iip dung cOng nghe vdo hoat dring kinh doanh vd quin tri. nang sudt lao dong rai Nuiin hirnr
Bdn Viit ngAy cdng cdi thi6n. thoi gian giao dich duoc rirt ngin tt 1501, c16n 35%. hir srr tlrl,,, 1.11.

tluvEt nhanh hcrn. minh bach vi nhin di6n rti ro hi€u qua hon.

Ti€p tuc ld n.r6t lrong nhirng ngiin hi'rng hdng ti6n phong trong vi6c phat tri6n ciic sln plr.'rnr r ',:r.,
ngh0 ttii chfnh hiOn dai. nang cao vi6c tldi nghi€nr khdch hdng: trong nirn qua Ngin hing l3rrn \ r,- r

dn li6n kdt vd rno r6ng h0 sinh thdi vtii cric c6ng ty c6ng ngh€ tiri chinh (Iinrech). phdt rrien rr.,rr rr.rL

thanh loin lien ngdn hirng cho tliri tric trung gian thanh todn ra Fintech. r,li rrtr lrria vri 1,11;11 
''': - , ,', ,

ciic tinlr ning mrii cho ciic nOn tiin-q giao dich truc tuyen ebanking vi internet banking nltrr nr,, rr
kl.rodn thanh todn truc tuy6n. mti tai khodn ti6t ki6m truc tuy6n nhung vin nliin s6 tai quril ...

2. Drinh gi:i ciia HQi tldng quiin tri vi hoqt ilQng cta Ban Giim dfu ctngtt J./
fttrng tritrt 1019. Ban di€u hiurh dd dtLa Ia rrhi0tr chinh sach nhirrr dat rnrr. ri[t{irrlr lrur'rn( tr,i il] .rll
ng6n hAng btin le hitn dAi ti huy d6ng vfrn cho d6n cho vay r a dac biit chu trong trong nriing liirrlr
.loanh ngan hing di6n tu.

Trong hoat tl6ng huy d6ng vtin. BDI I da dua ra nhieu chuorrg rrinh thtc rldy huy dong lai caic rrlrr',nr

khrich hing ci nhAn vd doanh nghi6p cluy m6 vila vd nhci, dac bi0t trong nim 20l 9, BDI I c1i clri rllo
r iec trierr l<hrti chtrong trinh chiLng clri tii'rr gui kha thirnh cong rin da vi(\ n-llron r orr tlitr rir' ,1r ,linlr
trorrg dri hrrr phrrc vLt phdt tricn.

Tlong hoat ddng cip tin dung. cdc san phinr t[n dung ti6p tuc ducrc chri trong vao nh6m bhn Ici. erie srrr
phArn cluoc phdn chia phir hc.,p vtii cluy r.n6 cria ttng nh6m d6i tuong kh6ch hing, ngdnh nghi vj t[ie
thtcuadiaphucrng.Ngoiira.tronuninr20I9.cdcn6ntangc6ngnghOphucvr-rcuac6ngtiicqtrrrrrlri.
cltran li dt li6u kh:ich lrfrng nhtr hc thr'rrrr: khtri tqro khoan vay. hQ th6ng teller apl.r duoc tt^,i uu r it hor'rn

thien... Di6r"r ndy n-uodi vi6c giup nart,.l cao chit ltrcrng phuc vu vA trai nghi€nr cho khiich hiing. nir e ,rn
hi trtr cho vi6c diinh gia khrich hing. dunh gia san ph6rn tir dii niing cao r,iclc qutin If nii ro vri plrir rriel
san phinr.
'frong 

hoat ddng quan Iy rui ro: 'fronu nam 20l9. Ngdn.hing Bdn Vi6t di dr.rt-c Ngzin hirng rrirrr rrr;, ,

chiurg nhiin dLr di6u kien dd thuc hi0n quan I! an todn v6n theo l-htlns trr 41. rieu chuan l]asel II ltrr r

l)idtr lrarrh tli cltt ditrr thtrc hiirr tritlr khai sttrrr hc thr',ng ki.inr soat ndi ho tlteo ltrirrrl trr ll. nr,' r,,rr.,
cdng tdc phr'rng chting gian lin. hoirn thiirr ra cung co mo hinh qudn l! riri ro i,ii phe du-vet tiip trLrng.

Tronu hoat d6rrg ngdn hang didn ttr: Ngiin hang tsan Vi€t dinh hucrng phat triin cdc san phanr n.-;irr
hiing di€n ttr lir hoat d6ng chinh trong thcri gian ttri n€n trong nanr 2019. BDH ctng vni IIoi rli,rr,r .lrrrn
tr-i c{i chi tlao vd theo d6i sdt sao cic hoat d6ng ng6n hdng clidn tri. ning cip toi rnr hria cic rrr:n I irrr . ,

tlrrislI: 1[ng rrr:htr lltortg tin nlrirrr liirr klt r,ii ciic lrirrtech- dir rrlrrrh viec rlrarrlr ltrirrr lilrirr,r ,lrrr': r:

miit.

Ngoii ra. trong niln l0l 9 thi lrtrirng kinh td noi chung vd thi rruong ldi chinh ngin hing ni,i r i('rr,r ( (,

nhi6u bi€n cf6ng, BDH dd c6 su theo dtii siit sao, thtrong xuy6n cap nhat tinh hinh vd c6 nh[ilg chinlr
srich phu hop. linh hoat. Cldc chinh siich vd huv d6ng r,6n. tin dung thtrcrng ru1,6n clrroc cl/urh giri. crilr
rtltil. r.lic ei'tt" 11*1''.' trri chinh ttttri ,'litr tlrlr.,e cJp rrhiit va drrir la \clr \cl (t:il Itr rrlrrrrr ,lll lriti'r ,lrr.r ..r,.
nhit. cdc lui ro philt sinh d€u clrro-c nhiirr diCn kip thrii vi cti bidn phap xu li plrir ho1.r...

l(,
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3. ( nc k6 hoqch, dinh hu6'ng cria HQi diing quin tri //
'l rong ndnr 2020. du brio thi lr'uirng kirfi 16 Viet Nanl ,("6 nhii:u bi€n dting. clic biet phet sinh su liit'n
tlrch ( t,vid-19 di anh huong dring ke ddn hoat dt)ug ngdrr hdng. Vi rd1. ngoii vi.rc clri dao illrr l)ierr
lrrirrh ti6p tuc biim siit ciic muc ti6u vd kO hoach chi6n lrroc 2016 - 2020 dd dC ra, I IDQT qudn tri tht)rg
nhit viec dinh huong hoirt dQng nim 2020 theo hu6ng thAn trong, ti{ip tuc ting cucl.rg vi6c quiin tli rLri

ro vri thanh khoAn h€ th6ng bao g6rn ciic dinh hucrng sau:

-,. ;- 1-iep tuc hoirn thi6n nt6 hinh quan l!. t6 chuc c[ra NgAn hdng pht hgp vdi quv nr6 va k€ horch rrir,r
truong.. tiep tuc rnn r6ng tri€n khai r i€c iip dung cic nirr tarrg cdrrg nghel tr(,ng c(ilrg lac qtl.n rrr. r. r

hinh cl6 ti6t ki6m chi phi vd ndng cao hi€u quii hoat d6ng.

- Thutrng xuy€n c6p nh{t. biim siit ciic chi dao cta Chinh pht vd Ngdn hing nhri nucrc di co r: iru ..r.
phAm huy d6ng cfrng nhtr tin dung phtr. hqp. chf trong cho vay ciic linh vuc tlucrc Nhd nrnic khtn el
khich. Ti6p tuc nghi6n cim. c6c sin phAm d3c rhtr phuhtlp vOi dinh htL<ing vi tltii tuong khriclr Ir,,r,,,
nginh ngh€, dia bdn hoat d6ng v2r chri trong c6ng tdc giiinr sdt va dAnh giir hiCLr qLra san l-hrlrrr rlr .,
su di0u chinh pht hqp.

- liip trrc diu tu. hoan thiin vd mo ldng rndng kinh doanh ngan hang tlidrr ttr. t,li uu cic rrirr r , .,

cirng ngh6 mdi cl6 ndng cao vi6c trai nghidm cta khach hdng. thur;ng xuvdn cip nhat ciic ru Llre

liiu dtrng. cdc phutrng thuc tlranh todn nrrii de tao ra c6c san phdm pht hrrp.

- 'fi6p tuc nro rting rnang lLrrii lroat dong l€n 108 clidnr giar,r dich hao g,,nr: 70 tlicim lliao.liclr I ,..r.

r1i, l7 eli6m di duo-c Ngin hdng nhd nudc lh6ng qua vi du ki6n khai tnrtrng trong. nim l0l(r r rr

dang tri6n khai vd 2l di€m giao dich du ki6n sC xin phdp Ngdn hing nhii nut'yc cip phdp . \ti.r
dLmg phuong 6n ph6t tri6n mang lucri hoat d6ng pht hcrp v6i m6 hinh bhn Ic hi6n clai. chir tr',rnu ,l,il
kiirn soat chi phi hoat dting tai dcnr vi kinh doanh. dirng thai c6 cric bi";n plrap tlrirc di.r hrlrr lrin-, .l,',r
vtii ciic dcrn vi moi thanh lAp nhim duy tri hi6u qud hoat d6ng kinh doanh v:i rnang lai ltri iclr i rr,,
nhdt cho cd dong.

- I i6p r qc bdm sdt vd drinh gid tinh h inh kinh t6. tinh. hinlr k in h doanh cdc rrganh nghe r Ii cri t.rr t lr rr,.
sdch didu hdnh mQt ciich linh hoat vd hi€u quri. tiiip tuc tap trung vdo cting tric xtr l! ,r. r,',r, r., ,,,
clua han, clirng thtri ranB cualng ird th6ng ciinr siir tin tlung vd ciinh bio ntr qua han. dp tlung c,,nr
ngh6 thdng tin trong quy lrinh c5p tin clung. xip hang khich hang. han chi toi clu r ii'c phrit sirrlr n,,
x Au..

V. Quiin tri c6ng tv

l. H6i tl6ng quin tri

lu ) 
'l hinh r icln va co ciiu cua I ldi d,\nr Oru,, ,,'

't'Y I-E S() II i;ri s I,UON(;
s t"t' CO PHAN ('()

Qr.lYfiN Brr,]tr
tiYE't'

+.9'l',,

CH(IC DANII 1 \

^ 
HDQT 1.\t

CON(; T\ IiII,.\(
Khr'rnl

i.-illo.,1,

l.7l1ri,

I( htl rr I

H(.) VA TI',N CHi]C VTI

Ong L6 Anh TAi ('hu t ich. thiinh vi6n
HDQ'I'kh6ng didu hanh
Thinh vi6n HDQT kh6ng
di0u hdnh

Ba Nsur,6n 'fhanh

Ng6 Quang
I run
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Onq IIDQ'l di0Lr

'lhdnh vi6n
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cHUC V(l

Nrul diOLr hinh
C):rg Vrrong C6ng Euc l'hr\nh i'i6n HDQT doc lip ot%

s1'T HO VA TEN

ri' r,a sd Hr-r'U

Co PHAN CO
QtrYItN BIEtr

QtTYET

b) Crlc ti€u ban thu6c HQi d6ng qurin tri.

t . U1- ban Nhdn su
- Bi Nguy6n Thanh Phuorg -'l hdnh vi€n HDQT - Cht nhi6m
- Ong Le Anh Tdi - cht tich IIDQ'| - Thdnh vi6n
- Ong Ng6 Quang Trung - TV IIDQT Thinh vi6n
- PhLr tr'6ch phdng NhAn su - 'l'hu ki

2. H6i d6ng quan tri phe duy6t cip tin dung
- Ong Li Anh Tdi - chi tich I-iDQ'f - Thdnh vi6n bi6u quydt.
- Ong NgO Quang Tlung - l'V FIDQT -Thnnh vidn bi6u qur'6t
- Bz\ rr*gu1,5n Thanh Phutrng 'f heinh 'r,i6n FIDQT -Thdnh vi0n bi6u quy6t
- Girinr drlc Kh6i KHDN&Dc Thinh vi€n than.r du
- Giam d6c Kh6i Th6m dinh tirr rlung - Thdnh vien tham du
- Girim dOc rch6i QuAn lti rti ro - Thdnh vi6n tham du.r -- Giiinr rltic Trurrg tAm thdnr clinh Thdnh vi6n tham du

3. ll6i cldng xu ly rui ro vd t6n thit
- Ong Li Anh Tdi-cht tich Ilt)QT Chu tich -Thdnh viirr hitu quiit
- Ong Ngri Quang Trung - l'V IIDQT - Ph(r chu tich Thirnh vidn hii.Lr qulir
- l'ho Ttlug Cirim d6c phu trich Kh6i tai chinh - fhirnh vitn biiu quylir
- Gi6nr c16c Kh6i qu6n lj rti ro Thdnh vi6n bi6u quyi5t

,i -..- Ciinr doc -l-rung 
tdm quin li vri thu h6i ntr - fhinh vi€n tharn du

- Truri:rg phr)ng Quin lj rrri ro tin dung - Thtinh vi6n tl.ram du-Thu k_
.1. Ban chi clao phr\ng. ch5ng tham nhirng vd tdi phanr

- Ong L0 Anh Tdi - chu tich IIDQT - Trutrng han
- Ong Ngd Quang Trung I'V I IDQT - Ph(r 'frtrtrng Ban
- I']ho TGD phu triich KhOi IJ6 tro- - Ph(r Truong Ban
- Girim d6c Kh6i QuAn ly rti ro Ph6'Iruting Ban Thudng tru.c
- Chu tich COng Dodn - Uy vi0n
- Cihnr doc Kh6i Thdnr dinh tin duns - lh,vi6n

,' i- l'.e tolilt trutlng - Uy r i6n
- Linh dao Phdng QLRR vdn hrirrh va thi ttuirng - U1, yi611

- Lirrh dao Phtrng Nhiin stL - [ Jv viin
- Ldnh clao Phong PhAp ch6 - t'Jy vi€n
- Nh6n viOn Quan lyi'rui ro viin hnnh - Thu kli

s(i LLi.)\(;
cH(i( r)..\Nr{'r \

^ 
r'TDQT TAT

CoN(;'I'Y KH.\(

Khong

c) FIoat d6ng cua H6i d6ng qLran tri:
('an c[ chtc nang, nhi6m vu vd quydn han theo quy dinh. Chu rich HDQT da prhil cirng n[i"inr vrr r]rrri,p:r
trLrc HDQl ch() cilc thdrlh vierr thtto-ng trrrc va kienr nhiern chtc.llnh tli€u irAnlr. Oi,irg rhiri l,l,.rrr ,.,.
nhi6m 

'u 
crr thc cho timg thdnh vi6n tlDer d6 n6ng cao tr6ch nhie rn quiin tLi Ngnn hnrig.

'l'rong nlnr 1019. I.IDQT da tridn khai rrghi6m t(rc ciic ntri dung dA drro-c Dai h6i d6ng cir t1'rng rh6ng qLra.

lll



C'ric cutic hop cua HDQT di dutrc t6 chrirc dinh kj hirng Qu1,: (0a phiin) dam bao dirng qLrl din h e Lur 
f 

.ir 
'1

lLrilt hie^n hinh vd Didu 16 NgAn hing'l'MCP Bdn Vi€t. Cric c'ut'rc holT dirth ki cLra Hcii dt\ng rluln tri 1,a,,

grinr ciic niri dung chinh nhu sau: Ilan di6u hdnh b6o crlo k6t qu.l hoat dirng kinh doanh crra tinrg. klrr,i.
thiio luin ciic vAn dd trong y6u ph6t sinh. brio crio k6t qud thu'c hi6n nghi quy6t HDQT tai cuoc hop tlrrric.
sau dir IIDQT sE c6 tlinh huong chinh sdch trong giai doan titip thco. Nroii cac cuoc h'rp tlinh ki. crrc

thr'rrrlr vii'rr I loi d6ng quan tri thuirng lrtrc crllng thucrng xuyen co ctic cutlc lrolr 11"26 doi r rii llirrr t Iie rr lr;,r'lr
rrhirnr gizii cluy€t ciic r,6n dC clip bltch cira Ngin hdng.

Ngoii ciic cLroc hop cua HDQT. drnfi strgiirp r.iec Van phong lll)t) I. c;ir lro sl tlrrrr'rc tlrlrrr.t r),r 
I

cluy.it cira IIDQT ddu dugc xern xit vl c6 ! ki6n klp thni. 'flong niim 20l9. IIDQT da xcnr \cl \ i j ,.,

kiCn ph6 duy€1 120 b0 h6 str li€n qLran d€n c6c linh vuc hoat drir.rg cua NgAn hirng.

d) t{oat d6ng cua thdnh vi€n Hili dting cluan tri d6c l6p:

Ttotts ttatl l0lc). thdnh vidn HDQl dic lap da thuc hi€n c:ic cirrtr.: rii'c tlre,',lrrng tharrr rlrrri'rr r:r .r .:
tri) (lr.un trong trong hoat dong cua Ili)i ddng quan tri. 'fhanh viirr HDQ I doc lap dirr tlrirrn .lrr ,l.rr ,l :

chc cu6c hon cria HDQT, ciic h6 so thu6c thAm quyAn ph6 duy€t cua HDQI-ddu duoc th?rnh viin lll)(.t I

' ' ,.1
doc lip xcm xdt va c6 y kidn, ttAm bAo linh dQc l4p vd bAo vO ltri ich cua c6 d6ng thi€u s6 theo qu1- tlinlr
ctia phrip luit.
'l-r'one ninr 2019. s6 lucmg cu6c hop cira cdc uy ban truc thuoc FIDQ'f crr thc nhu sau:

,I.I.,N .TIETT 
BAN NOI DUNG, Krt'()tiA [IO.\T DON(;

t l0i d0ng quiin tri ph6 duy6t
cip tin tlLrng

IJ1' han nhin su phu trrich vd chf nh siich nhein su r.'ii ph€ clur il e ric n I i,rl
srr li'inh clao cht ch6t cua Ngin hurtg. Tlon-:: rrirrr 1019. I r lrrrn \]r rr
su di tir ch[rc 28 cu6c hop. phe du]"^t ciic chu truong. chinlt srit lt nlrrr
su tir ciip CID/PGD DVKD, CiD cric Khrli ll6i scr tro len.

'ftr cliiu ndm 2019 d6n nay I-16i rlirng quin tri phe duy6t cdp tfl LIrrng r,li
hop vi'r xt li l l0 bg h6 so tin dung thu6c thini qLrvdrr pht"r tlur cr. e rri.

ht\ str tin dung ducrc Kh6i thenr dirrh rin tlung thinr dinh eloc lup. s;lr ,1,,

duoc biio c6o truc ti6p tai cuirc hop. Tr0n co sri d6. H6i don_r qrr;ut rrr

xem xdt. phd duydt m6t crich khiich quan. theo dirng dinh hurinil r rr

khdu vi rui ro cta ngdn hdng.

tlr ban Nhin su

.,...illi,i ,lLrrrr rrr li rui ro vi tou tlriit

Ilan chr tlao ph<)ng. ch6ng thanr trhr'inu vii t6i phanr

c) I)anh stich cic thdnh vi6n Hrli tlting quan tri:

'l'hrin It r iirr HI)QT (ih rin g ch i

I t)ng I.i,,\nh Tdi

Tru ilng tl:)o tao \l-tttt tliro llro

Quan tri kinh doanh sau dai
hoc

Dai hoc Kinh t6,IP.II('M 1997-l(x)0

2001-100.rIti NgLrl in Thanh 'l'hac sj' Qui,rn tri kinh doanh I)ai lroc In tcrnaliona l

l')



lrnir crsitl in (iener u

I)ai ltoc I Iau'aii. Mi

Thac s! tlrtrong mai Qunn ly
Quy

Thac sr- ( )rurn tri kinh rioanh

Phrrong

( )ns Nitrrr in I loai Nam

( )ng Ngo Quang 
-lrung Dai hoc Ncrv South

Wales

l'hinh r iin HDQT C'hring chr

2. llan Kiim sorit

rut l'hiinh r iirr r i co ciu cua Ban kidrrr :rrAt

'I'rx)trg di'ro tlrr N:im diio fuo

201 0-201-l

1999-20(X)

l

'I't'
S cHt ( \'LI

'l hdnl-r vi€n BI(S chuvtrr lriich

Tr 16 sri. h irr cir

hin cri q ur'6n bi6u
qu1[t

I)

0v,,

(.)ori,

Ong V6 Thanh Hdi 001,

b) Ho4t dQng cua Ban ki6m so6t:

- Drinh gid c6ng lac quan tri. di6Lr hanh cua Ngan hang Bdn Vi0t: ( ring riic t;rrrrr tri tliirr lr.lrlr , rr,r

Ngdn hdng co- bdn di theo dtng clinh hut"rng, chi6n luoc tl€ rl vi dal (luo-c nruc lieu an toan. lricrri

11uti. chua ph6t sinh su vi€c nAo xu1' ra anh hucrng ddn hoat ddng Ngiin hang:
- K6t qua th6nr dinh,Biio c6o tdi chinh htrp nhAt: Biio crio tdi chfnh htry nhit cua Ngan hirng Ban \iicr

nim 2019 duoc ki6m torin bcvi Chi nhrinh C6ng Ty TNHH KPMG tai 
-l'P 

I ICM di phan inh cldl .lLr.

trung thuc. htrp lj, tinh hinh hoat d6ng kinh doanh, tinh hinh tdi chinh cua BVB vd C6ng tv cor.r. \ ir
dutrc lip theo rl[rng quy dinh cira Ngiin lidng nhd nu6c va ch6 cl6 bio cirro tzii chinh r]oi r tli ,:le I ,,

ch[Lc tin dung. phir hcrp vo-i cric chuin muc k6 to6n Vi6t Nam vii ciic quy dinh phip luit hi6n hanh.
- ( iirirn siit tirrh hinh thrrc hi€n cac Nghi quy6t cta Dai hiri dt\rrg cir dt}rg: ( ric Nghi (lulet cur Dr.ri lr,'';

dring ci, clong di duqc HOi ddng quirn tri. Ban T6ng Girim d6c tlruc hi€n nghicrn t(rc ri dih tlLr. I ,.'r

nhuAn tru(rc thud dat 99% so vcri k€ hoach kinh doanh nim 2019. Cric nhi0m vu chua dtrcrc thuc hitll
clirng theo k6 hoach ld vi€c mcr rntli cdc chi nhrinh vd phdng giao dich thco phd dr-ry€t cua Ngiin hang
rrki nrrric narn 2019 r'a viec nii'ru r ct co phieu cta Ngin hing rrtrr slrr I I'( ( r\1.

- (lic cuirc hop cua Ban ki€m soiit tlut,-c t6 ch(rc theo qui dinh. I'rurrng Ilan ki6nr soiit th:rnr ,.lu .l:rr
clu czic phi6n hop cta H6i d6ng qurin trj;

- Chi phi hoat d6ng cta Ban ki6m soht duoc thuc hi6n dtng theo phd duydt tai Dai h6i c16ng co rkrnir:
- Chi d4o cdng t6c ki6ni toiin n6i b6. K6t qua ki6m todn di chi la r:dc sai s6t tlong cilc quy tlinh nghitllr

\/u; ciic c6 nhdn, don vi vi pl.ram quy dinh; kip thdi dua ra ciic canh bao cho II6i d6ng quan tli. Ii.rn
diiu ht)nh d6 c6 biQn phrip xir ly nhiirrr gianr thi6u rti ro trong hoat rlong cLra NgAn hdng:

- llrrrc lri.in cac cring ridc kluic llreo qrr)'rlinh cua phdp ludt. qLlr tlinh rrtli h.,. quri't..linh cLn ll'ii ,lr''rr.,

quan tri vd Dai h6i d6ng cd dring.
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HO VA TIIN

lJii l>han Thi H6ns Lan Trudng Ban ki6ni soiil

l Ong L6 l{oing Nan'r

'['hanh vi€n BKS cklc kip
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3. Cric giao dich cria HQi diing quin tri, Ban gi:im tliic vir Ban ki6m sodt

a t Giao die lr c6 phiiu cria c6 dirrrg rrtii ho. Khring phdt sinh

b) Flo-p d6ng hoic giao dich vtii co dring noi bd: Kh6ng phdt sinh

c) Vi6c thuc hi6n cric quy dinh vd qudn tri c6ng ty: Voi ccr ciu cdc phdng ban duoc phin chia thco hur',rr--

tilcl.r bach. phAn dinh rd r.rhi0nr vu vli cti lu6n su ki6m so6t ch6o trorlg tung nghi6p vu. hnu irct tlc hi, s,

nghitp vu d6u duoc xu.l! vd. thtLc hi0n theo dtng c6c qu-v ch€. qu1' dinh.n6i bfi. cac sai srit rruhi.'i, r l
duoc han chd d mirc thfip nhAt vi thiro-ng dtrtrc phrit hi6n ngai,nho co ch6 girim siit vi kiCnr tll tlrui,rrf
xuvCn cua bo phin ki6m toan n6i b6.

VI. B:io ciro tii chinh

Y ki0n ki6nr torin:
-l heo. ki6n cira chirng t(ri. blur crio tai chinh hop nhit di phin inlr trung thr.rc r,i hop li. trin cric llri,r
canh trong yCLr. tinh hinh ta\i chfnh hop nhAt cua Ng6n hirng 'l-huo-ng mai Cri phiin Brin Vi.t:t r., r,'nl Lr

con tai ngi),3l.thiing l2 niinr 2019. k€t qua hoat d6ng,kinh doanh hop nhit r,?r lrLu chulen tiirt t,-1 ir,,;r
nhAt cho nirm k6t thirc cirng ngdy, pht ho-p voi c6c Chudn muc Ke toAn Vi6t Nam. Chrl do Kc loiin \ i,rl

Nam dp dung cho cdc.T6 chirc tin clung do Ngdn hdng Nhd nudc Vi6t Naur ban h.inh rr\ ciic Llur tlirrii
phrip lli c6 li€n quan d€n i,iec ltp viir trinh biy brio crio trii chinh.

XAC NHAN CI.IA DAt DIPN THEO PHAP LUAT CTIA CON(;-TY
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