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Thong diép ctia Cha tich HOi dONg QUAN 1] e

Thong diép cuta

Chu tich Héi dong Quan tri

Kinh thua quy c6 déng, quy khach hang va
cac d6i tac than mén!

Trudc hét, 161 xin thay mdt Hoi dong Quan tri
Giadinhbank guii 161 cdm on chan thanh nhét dén
Quy Vi c6 dong, quy khach hang va déi tac cla
Giadinhbank da luén sat canh, ting ho Giadinhbank
dé chiing t6i c6 duge mét ndm véi nhiéu thanh cong
trong hoat dong kinh doanh va tiép tuc phét trién.
Ndm 2010 dudi tac dong kéo dai clia cude khing
hoang tai chinh thé gigi d& lam cho nén kinh t&
toan cau nhiéu bét 6n, va day la mot thir théch day
khé khan déi véi nén kinh t€ Viet Nam néi chung va
hé théng ngan hang ndi riéng. Trudc béi canh do,
NHNN @4 cé nhiing chinh sach ddng dan vai quyét
tam chung Vi su phét rién lanh manh, an toan clia ca
heé théng, gop phan kiém ché lam phat, &n dinh thi
truong tai chinh va duy tri tang trudng kinh t€,

Trong béi canh do Giadinhbank cling da chiu
anh huéng rat 16n tir cude khiing hoang kéo dai
nay. Tuy nhién, dugc su quan tam va ho trg ti
phia cac cdp quan ly, sy tin tudng Ung hd cla
Quy c6 dong, Quy khach hang; cung véi nhimg
nd luc, tan tam clia Hoi dong Quan tri, Ban Kiém
s0at, Ban Diéu hanh va toan thé Can bd nhan
vién Ngan hang, két thiic nam 2010, Giadinhbank
da dat dugc cac chi tiéu quan trong ma Bai hoi
dong ¢ dong nam 2009 da thong qua.

N&m 2010 con la ndm danh dau nhimg su kién
quan trong clia Giadinhbank, viéc chuyén tru
s@ chinh tir Quan Pha Nhuéan vé Quan 1, ngay
trung tam tai chinh cta TP. HCM tai dia chi: 112-
118 Hai Ba Trung, P. DaKao, Qudn 1, TPHCM,
da tao diéu kién cho Ngan hang tiép can vaéi
nhiing khach hang Ién, khach hang tiém nang
va cac t6 chuc kinh té tai chinh 16n.

Bén canh d6 Giadinhbank da hoan thanh ké hoach
tang von diéu 1é tir 1000 ty dong lén 2000 ty dong.
Daéy I co s¢ viing chdc va quan trong dé ngén hang
tiép tuc ma rong thi phan nhdm mang dén nhiing
san pham va dich vu tét nhét cho Quy khach hang

Quy vithan mén!

Chung ta dang budc vao nam 2011 véi mét dién
mao mdi, nén kinh t& dat nudc dang c6 nhiéu
chuyén bién tich cuc, tuy nhién, van con dé nhiing
thach thic cam go trong tang trudng va phat trién
cla ngan hang. Trong ndm 2011, Giadinhbank sé
thuchién ké hoach téng von diéu 1 tir 2000ty dong
[6n 3000ty dong trong quy 2, va sé tiép tuc tang von

lén theo quy dinh ctia NHNN. Song song dé, ching
10 da va dang chu trong dén cong tac dau tu, phat
trién mang Iudi, phdn ddu tang thém 25-30 diém
giao dich mdi tai cac thi truong tiém nang trong
€& nudc, nang téng s6 diém giao dich 1én 60 diém.
Bén canh do, Giadinhbank dang tiing budc chuan
hda cac quy trinh nghiép vy, chd trong dén cong
tdc phong ngtfa va quan Iy rlii ro. Ching toi luén nd
lyc dé da dang hda cac san pham tin dung, khong
nglmg nang cao chat luong dich vy, dap Ung ngay
mat tot hon cac nhu cau va loi ich clia khach hang,
phdn dau tré thanh “Ngdn hang tin cdy cho ké
hoach tai chinh ctia khdch hang’; va la mot diém
dau tu hdp dan cho quy c6 déng, déi tac.

Song song d6, Giadinhbank da va dang né luc dé
xay dung mét doi ngl lanh dao ngan hang vai day
dt phdm chét dao duc va trf tué, dé cheo lai con
thuyén Giadinhbank ving chai trén nhiing haitrinh
tuong lai. Chiing t6i cling chu trong nang cao cong
tac phét trién ngudn nhan Iuc, dao tao lai va dao tao
chuyén sau cho toan thé CBNV, dp Ung yéu cau
phét trién mang Iudi trong ndm téi ndi riéng va yéu
cau phat trién va hoi nhap sau vao kinh té thé gidi
trong tuong lai ctia Giadinhbank néi chung.

Chuing téi tin rdng véi viéc xac dinh ré muc tiéu
chién lugc trong ndm 2011, xdy dung cac giai
phap, chudn bi cac budc di an toan, ving chéc,
thuong hiéu Giadinhbank sé dugc nang 1én mét
tam cao mdi, bao vé va gia tang lgi ich cho quy
6 dong, déi tac va khach hang. Béng thai gop
phan cho su phat trién kinh té ctia dat nudc.
Thay mét Hoi dong quan tri, ti xin chan thanh cam on
qui vi ¢6 déng, céc ddi tac, khach hang da tin tudng,
hop tac véi chiing t6i trong sut thdi gian qua va trén
nhiing chang dudng sap téi. Ching t&i mong rang
mdiquan hé chiing ta sé ngay mot lon én va ludn bén
viing. Chiing t6i tin tudng Giadinhbank sé budc sang
nam mai véi nhiéu thanh cong mdi.

Cudi cling, t6i xin kinh chic Quy vi c6 déng, quy
doi tac, quy khach hang va toan thé CBNV stic khoe,
hanh phuc va thanh cong.

Xin gui dén quy vi l6i chao tran trong!

M=

Chu tich Hé déng Quan tri
PO DUY HUNG

Béo cdo thudng nién 2010
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Kinh thua quy vi!

Nam 2010 la moét nam séi dong nhung
cing nhiéu kho khan, thach thic trong
linh vyc tai chinh ngan hang, khi ma
nhing bién s6 kinh t€ lién tuc thay doi
trai chiéu trong mot nam, tU gid vang bat
ngao tang cao, ty gia bién dong kho ludng,
trong khi ngan hang nhiing thang cudi
nam lai bung phat tré lai cudc dua lai sudt,
dan dén su tang manh cla lai suat huy
dong tu 11% vot 1én 14%/nam, trong khi
|&i suat cho vay 1én dén 21%/nam.

Nhing bién déng kho ludng trong moi
truong kinh doanh lam cho viéc can bang
cd 3 muc tiéu lgi nhuan, an toan va tang
truédng clia cac ngan hang gdp khoé khan.
Nam 2010, cing nhu cac ngan hang
thuong mai khac, Giadinhbank da gdp
khong it tr& ngai, thach thuc. Tuy nhién,
bang nd luc cla minh, Giadinhbank da
dat dugc nhiing két quad dang khich 1é,
trong do, muc tdng trudng téng tai san
tang 147%, von huy dong tang 177%,
dac biét du ng tang 56% so v&i nam 2009.

Mac du tinh hinh chiing khoan suy gidm
manh, khéng thuan loi cho cong tac phat
hanh c& phiéu mdi, nhung véi su gop suc
clia cd doéng, Giadinhbank da hoan thanh
tang von diéu lé 1én 2.000 ty dong. Mang
ludi phét trién, nang cap va chuyén déi 10
diém giao dich. Thanh lap céc phong ban
mai, huéng dén tinh chuyén nghiép trong
hoat dong. Dac biét, viéc chuyén déi Try
s& chinh sang dia diém mai ngay tai trung
tam kinh té& TPHCM, tao da cho thuong
hiéu Giadinhbank ngay cang vuon xa hon.

V&i muc tiéu tré thanh mét thuong hiéu
manh trong chat lugng dich vu khach
hang, hién Giadinhbank dang nghién
cUu cai tién cac san pham, dich vu dang
cé va phat trién thém cac san pham tién
ich mdi, dem dén nhiéu lua chon cho
khach hang.

Phat biéu clia TENG GidM DOC e

Phat Biéu Cuaa
Tong Giam Pdc

Budc sang nam 2011 véi nhiéu co hoi
va thach thic mdi, dé hoan thanh thang
loi muc tiéu nam 2011, Giadinhbank sé
tiép tuc nd luc kiém sodt chat ché rdi ro
tin dung, da dang hda va nang cao chat
luong san pham, chu trong phét trién cac
nghiép vu kinh doanh.. Trong dé, muc
tiéu quan trong trong 6 thang dau ndm
la tdng von Diéu lé 1én 3000 ty dong theo
quy dinh chung ctia chinh ph.

Bén canh do¢, ching t6i da thanh lap va
dua vao hoat dong Trung tam dao tao,
huéng dén muc tiéu nang cao trinh do
nghiép vu chuyén mon, dé méi CBNV déu
phat huy hét tiém nang clia minh, déng
gbp hiéu quad nhat vao su thanh céng
chung clia ngan hana.

Trén co s& nhiing két qua dat duoc cla
nam 2010, cung vai nd luc cla toan thé
can bo nhan vién, Ban lanh dao ching toi
cam két trudc Dai hoi dong Co dong sé
phan dau dat vugt muc chi tiéu ké hoach
dé ra trong ndm 2011,

Cudi cung, xin kinh chdc cac quy vi ¢
dong, cac quy doi tac, quy khach hang
va toan thé can bd nhan vién suc khoe va
thanh cong hon nira trong ndm 2011.

Xin tran trong cam on!

¥

—_—

T8ng Gidm Doc
Lé Trung Viét

Béo cdo thudng nién 2010




Nhirng Su Kién Quan Trong
Nam 2010 Cua Giadinhbank

1. Giadinhbank khai truong Tru s&
md&i PGD Tha Puc

V&i muc tiéu nang cadp hoat dong
giao dich ca vé chat va lugng, ngay
07/05/2010, Giadinhbank khai truong tru
s& md&i PGD Thu Buc, truc thudc chi nhanh
Hang Xanh tai dija chi: 108 V& Van Ngan,
Phudng Binh Tho, Quan Tha Buc, TP.HCM.

Tru s& mdi PGD Thu Buc véi quy mod rdng va
khang trang hon, trang thiét bi day 4t va hién
dai hon dap Ung tot nhat nhu cau giao dich
cla khéach hang, mang dén cho khach hang su
an tam, thodi mai va tin cay.

2. Giadinhbank khai truong chi nhanh
Viing Tau

Ngay 25/05/2010, Giadinhbank khai truong
Chi nhanh Ving Tau trén co s& nang cap PGD
Ving Tau |én chi nhanh.

TP Vang Tau vai nhimg bd bién trai dai xanh mat,
la diém thu huat du lich va cac nguén luc dau tu
trong va ngoai nudc, dac biét trong linh vuc dau
khi va du lich. Biém ndi bat ctia thanh phd khéng
I&n nay la mét dién mao hién dai, van minh, va tran
stc song. Nhu cau doi séng clia ngusi dan noi day
ngay cang cao. Ndm bat dugc nhiing nhu cau cla
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khach hang déng thai hudng téi muc dich dem tdi
cho khach hang mot dich vu tot nhat va thuan Igi
nhat, Giadinhbank quyét dinh nang cap PGD Ving
Tau thanh Chi nhanh Ving Tau.

Chi nhdnh Ving Tau ra ddi trén co s& nang
cdp phong giao dich Ving Tau véi mong
muon dem lai sy tién ich, phuc vu moét cach
nhanh nhét, hiéu qua nhat nhirng san pham,
dich vu tai chinh - ngan hang hién dai dén
cac doanh nghiép va ngudi dan tai tinh Ving
Tau va cac vung lan can; déng thaoi khéng
dinh budc tién viing vang, tin cay va khong
ngung vuon xa cla Giadinhbank trong suot
18 nam qua.

Su d8i mai cta chi nhanh Ving Tau khong
don thuan chi vé hinh thic, hinh dnh thuong
hiéu ma la sy d6i méi mang tinh chién lugc,
thé hién budc ngodat trong dinh hudng kinh
doanh va quyét tdam hudng tdi muc tiéu Ién
cla Giadinhbank.

3. Giadinhbank khai truong chi nhanh
Binh Duong

zm

LE KHAl tmmus I‘HI NHANH BINH DUONG

Qm h:mu hap d&ﬂ nhﬁn :ﬁp khvai truomg

Ngay 04/06/10, Giadinhbank khai truong
Chi nhéanh Binh Duong trén co s3 nang cap
PGD Binh Duang truc thuéc Chi nhanh Hang
Xanh lén chi nhanh, déng thai chuyén dia




diém hoat dong sang tru s& mdi tai dia chi:
35 dudng Phu Lgi, Phudng Phu Lgi, TX Thu
Dau Mot, tinh Binh Duong.

B4t dau nhing nam 90, v&i chinh sach trai
tham do chao dén céc nha dau tu, Binh
Ducng nhanh chdng tré thanh dia phuong
phat trién nang déng nhat trong t& gidc kinh
té trong diém cla cad nudc, thu hat nhiéu du
an dau tu trong va ngoai nudc.

Khéng ai pht nhan su Ié&n manh nhanh
chéng va ngay cang vudn xa cula tinh
Binh Duong, gop phan khéng nhd thic
ddy kinh té cdc vung phu can nhu Dong
Nai, khu vuc BBSCL, dac biét trd thanh
canh tay néi dai ctia TP.HCM - trung tam
kinh té I&n nhdt nudc. Tat ca nhing diéu
dé da tao nén mot Binh Duong day suc
song, doi séng nhan dan khéng ngling
dugc nang cao chat lugng.

Nhu cau dam bdo ddi séng tai chinh hiéu
quad va an toan clng theo d6 dugc nhan
rong. Thau hiéu diéu d6, Giadinhbank quyét
dinh nang cdp PGD Binh Duong thanh Chi
nhanh Binh Ducong déng thai chuyén dia
diém hoat déng sang tru s& mai quy mo va
khang trang hon.

4. Giadinhbank khai truong chi nhanh
Long An.

Ngay 19/05/10, Giadinhbank tung bung khai
truong Chi nhanh Long An trén co s& nang
cap PGD Long An [én chi nhanh.

Long An la ving dat mau m&, tru phu, diém
tiép gidp gitra viung Béong Nam Bo va BDBSCL,
do do, thu hut nhiéu ngudn déu tu, ddy manh
diéu kién phéat trién vé ca cong nghiép va
nong nghiép. Long An dang trén da phat trién
thanh ving dat giau suc séng, dugc xem la
vung kinh té trong diém, thu hat nhiéu dau
tu trong va ngoai nudc.

Do d6, chat lugng cudc séng nhan dan trong
vung khéng ngung dugc nang lén, nhu cau

Nhing Su Kién Quan Trong Nam 20710 e—
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st dung céc dich vu tién ich ngan hang
cling gia tdng song hanh. Thau hiéu diéu
do6, Giadinhbank khéng ngung dau tu va
phat trién mang ludi tai day, nham dap Ung
nhu cau tai chinh clia nguoi dan nai day.

Chinhanh Long An ra dgi trén co s& nang cap
phong giao dich Long An v3i mong mudn
dem lai su tién ich, phuc vu moét cach nhanh
nhat, hiéu qua nhat nhing san pham, dich vu
tai chinh - ngan hang hién dai dén cac doanh
nghiép va ngudi dan tai tinh Long An va cac
vung lan can.

5. Giadinhbank khai truong PGD
Hau Giang

Trén co s& doéi tén tu PGD Pha My Hung va
chuyén sang dia diém hoat dong mdai khang
trang haon, ngay 28/06/2010, Giadinhbank

Béo cdo thudng nién 2010




Nhtng Su Kién Quan Trong Nam 2010

khai truong PGD Hau Giang truc thudéc CN Sai
Gon tai dia chi: 175-177 dudng Hau Giang,
Phuong 5, Quan 6, TR.HCM.

PGD Hau Giang thudc khu vuc trung tam
kinh t& quan 6, TP.HCM, dugc danh gia la
hta hen nhiéu co hoéi tai chinh 16n vi nam
trong khu vuc kinh té viing phat trién manh
trong nhing nam gan day véi mat do dan
cu doéng.

V@i vi tri thodng dep, co s& vat chat khang
trang cung doi ngl nhan vién nhiét tinh,
nang dong, c6 chuyén moén nghiép vu cao,
PGD Hau Giang sé gop phan lam phong
pht va séi dong hoat dong tai chinh, tién
té phuc vu cho nhu cau rat I6n cla moi
thanh phan kinh té trén dia ban Quan 6 néi
rieng va TP.HCM noi chung.

Céc khach hang cta PGD Hau Giang sé co
nhiéu lua chon cho ké hoach tai chinh cla
minh dua trén nén tdng céng nghé tién
tién nham gia tang tién ich va t6i da hoa
lgi ich cla khach hang dung nhu phuong
cham “nhanh chéng - tién Igi — an toan”.

6. Giadinhbank khai truong Phong
Giao Dich 3 Thang 2

Trén co s6 d6i tén tu PGD Pha My Hung va
chuyén sang dia diém hoat déng mai khang
trang hon, ngay 15/07/2010 Giadinhbank
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khai truong PGD 3 Théang 2 truc thudc chi
nhédnh Bach Bang tai dja chi: 1467 B-C dudng
3Thang 2, Phudng 16, Quan 11, TR.HCM.

V&i vi tri thodng dep, co s& vat chat khang
trang cung doéi ngld nhan vién nhiét tinh,
nang déng, c6 chuyén moén nghiép vu cao,
PGD 3 Thang 2 khai truong sé tao diéu kién
cho cédc doanh nghiép thuéc moi thanh
phan kinh té va nhan dan trén dia ban
quan 11 — TP.HCM co6 thém co hoi dé lua
chon ngan hang phuc vy minh, dugc su
dung cac san phdm dich vu ngay mot hoan
hdo va tién fch haon cla Giadinhbank.

Viéc dua PGD 3 Thang 2 di vao hoat dong da
thé hién su trudng thanh va phat trién cla
Giadinhbank - Chi nhanh Bach Bdng, déng
gbép tich cuc trong viéc tiép tuc md& réong
thi phan, ddy manh quang ba thuong hiéu
Giadinhbank trén dia ban, gép phan khong
nhd vao cong cudc phat trién kinh té - xa hoi
cla quan 11 ndiriéng, TRHCM néi chung.

7. Chuyén Tru s& chinh

Ké tu ngay 02/8/2010, Tru s& chinh cla
Giadinhbank tai 135 Phan Bang Luu, Phudng 2,
Quan Phu Nhuan, Tp.HCM sé dugc chuyén vé
hoat dong tai Toa nha Giadinhbank.

Toa lac tai 112 - 118 Hai Ba Trung, phudng
PaKao, Quan 1, TPHCM, Toa nha Giadinhbank
cao 9 tang, nam ngay trung tam Thanh pho vai
téng dién tich 8.000m?

V&i viec dau tu vé co sd ha tang va trang thiét
bi hién dai nham dap Ung tét nhat nhu cau cho
khach hang, bén canh d6 véi hé thong cach am
tot sé tao diéu kién thuan lgi trong giao dich
clng nhu lam viéc. Ngoai ra, Toa nha con dugc
trang bi hé théng vé bdo chédy va chia chay tu
dong, hé théng an ninh, cung cadc hé thong hd
trg tién tién khac.




8. Giadinhbank khai truong Tru sé&
mg&i Chi nhanh Bach Pang.

LA
Qua tang hap dédn nhan dip khoi frunmn

Ngay 06/08/2010, Giadinhbank khai truong tru
s& mdi Chi nhanh Bach Bdng tai dia chi: 135
Phan Bdng Luu, P. 2, Q. Phd Nhuan, TPHCM.

Hudng téi muc tiéu dem dén cho khach hang
nhing dich vu toét nhat va thuan Igi nhat, ciing
nhu nang cao hiéu qud hoat déng kinh doanh
cla chi nhanh trong nam 2010, Giadinhbank
quyét dinh di d&i chi nhanh Bach Bdng sang dia
diém mdi quy mo va khang trang hon. Bén canh
do, hiéu qud cao trong hoat déng giao dich cla
ngan hang tai khu vuc quan Phd Nhuan, TPHCM
trong nhing nam qua la co s& dé Giadinhbank
tiép tuc dau tu phat trién tai day.

Chi nhanh Bach Bdng vdi dién mao mdi hua
hen sé dem lai nhiéu tién ich, phuc vu mot
cach nhanh nhat, hiéu qua nhat nhing san
phdm, dich vu tai chinh - ngan hang hién dai
dén cac doanh nghiép va ngudi dan trén dia
ban chinhanh tri déng va cac khu vuc lan can.

Nhing Su Kién Quan Trong Nam 2010

9. Chuyén Tru s& hoat déng Chi
nhanh Sai Gon va thanh lap PGD
Nguyén Thai Hoc

Pugc su chdp thuan ctia Ngan hang Nha Nudc,
ké tirngay 30/8/2010, Chi nhanh Sai Gon chinh
thic di vao hoat dong tai tru s& mdi: 38-40-42
Nam Ky Khai Nghia, Q.1, Tp.HCM.

Tru s& mai Chi nhanh Sai Gon quy moé va khang
trang hon vai viéc dau tu vé co sé ha tang va
trang thiét bi hién dai nham dap Ung tét nhat
nhu cau cho khach hang. Bén canh do6 vadi vi
tri ngay trung tam thanh pho, Chi nhanh rat
thuan lgi trong giao dich cing nhu lam viéc,
hita hen nhiéu tiém nang phat trién.

Doéng thai, tru s& ¢l cla chi nhanh Sai Gon tai
119 Nguyén Thai Hoc, Phusng Cau Ong Lanh,
Quan 1, TPHCM sé chinh thuc trg thanh Phong
giao dich Nguyén Théi Hoc.

10. Thay déi gi& lam viéc

Nham thuan tién hon cho Quy khéch hang
trong viéc giao dich, tu ngay 16/08/2010,
Giadinhbank chinh thic diéu chinh gig giao
dich trén khu vuc TPHCM nhu sau:

- Sang: 07h30 dén 11h30

- Chiéu: 13h00 dén 17h00

Béo cdo thudng nién 2010
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2 1.0ng: DO DUY HUNG
Chu Tich Hoi Bong Quan Tri
- Ndm sinh: 08/01/1974
- Trinh d6 hoc van:
- Thac sy Tai chinh - Bai hoc cong nghé Sydney - Uc

- C nhan Truong Dai hoc Tai chinh K& toan Tp.
HCM - Chuyén nganh Tai chinh doanh nghiép.

= 2. Ong: NGUYEN VAN CUU
Pho Cha Tich Thudng Truc H6i Déng Quan Tri
- Nam sinh: 30/10/1972
- Trinh d6 hoc van:

«Thac sy Quan tri Kinh doanh — IMPAC
UNIVERSITY Hoa Ky

- C nhan kinh té Chuyén nganh Tai chinh -
Tin dung

« C nhan Luat.

= 3. B3: TRAN TUAN ANH
Thanh Vién H6i Dong Quan Tri
- Nam sinh: 27/03/1976
-Trinh d6 hoc van:
- Thac sy Luat Kinh té

« Ci nhan Tai chinh — Ngan hang
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= 4.0Ong: LETRUNG VIET
Thanh Viéen Hoi Bong Quén Tri
kiém Tong Gidm Doc
- Nam sinh:19/04/1966
-Trinh d6 hoc van:

- C nhan Tién té Tin dung, Truong Pai Hoc
Ngan hang TP HCM.

= 5.0ng: NGUYEN NGOC BiCH
Thanh Vién Hoi Bong Quan Tri Boc Lap
- Nam sinh: 25/05/1945
-Trinh d6 hoc van:

- Thac st Luat Bai Hoc Harvard — Hoa Ky

1 6.0ng: PO HA NAM
Thanh Vién Hoi Déng Quan Tri Doc Lap
- Nam sinh: 28/09/1956
-Trinh d6 hoc van:
- Cirnhan Bach khoa
- Crnhan Kinh té - Ngoai thuong

Béo cdo thudng nién 2010
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Ban Kiém Soat

= 1.Ong: LY CONG NHA
Trudng Ban Kiém Soat
- Ndm sinh: 01/11/1967
- Trinh d6 hoc van:
« CUrnhan Tai chinh Ngan hang

m 2. Ba: TRAN THI BONG
Thanh Vién Ban Kiém Soat
- Nam sinh: 02/07/1981
-Trinh d6 hoc van:
- CU nhan Luat Kinh té
« Cd nhan Ngoai ngl

= 3. Ba: NGUYEN BiCH THUY
Thanh Vién Ban Kiém Soét
- N&m sinh: 20/04/1975
-Trinh d6 hoc van:

- Thac sy tai chinh Bai Hoc
Keio, Tokyo, Nhat Ban

Béo cdo thudng nién 2010
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Ban Tong Giam Pdc

=1.0ng: LE TRUNG VIET
Thanh Vién Hoi Bong Quan Tri

kiem Tong Gidm Béc

m 2. Ba: PHAM THI MY CHI
Phé Téng Giam Doc Thudng Truc

|
i._h.J = 3. Ong: TRAN VAN THAI BINH
Pho Téng Gidm Béc

= 4. Ba: NGUYEN THI THU HA
Phé Téng Gidam Doc

= 5.B3: D0 SONG HONG
Phé Téng Giam Doc

1 6.0Ong: NGUYEN DUY PHU
Phé Téng Gidm Boc

Bdo cdo thudng nién 2010




Ban Tong Giam Déc

= 1.Ong: LETRUNG VIET
Thanh Vién H6i Bong Quan Tri
kiém Tong Gidm Doc
- Ngay sinh:19/04/1966
-Trinh d6 hoc van:

- CU nhan Tién té Tin dung, Truong Bai Hoc
Ngan hang TP HCM.

= 2. B3: PHAM THI MY CHI
Phé Téng Giam Doc Thudng Truc
- Ngay sinh: 20/04/1964
-Trinh d6 hoc van:

- C nhan Tai chinh Ngan hang

= 3. Ong: TRAN VAN THAI BINH
Pho Téng Gidm Déc
- Ngay sinh: 30/08/1975

- Trinh d6 hoc van:

- C nhan Tai chinh Ngan hang
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m 4. B3 NGUYEN THITHU HA
Phé Téng Giam B¢
- Ngay sinh: 07/05/1968
- Trinh d6 hoc vén:

- C nhan Tai chinh Ngan hang

= 5.BA DO SONG HONG
Phé Téng Giam Bdc
- Ngay sinh: 06/09/1975
-Trinh d6 hoc van:

- Thac sy Tai chinh - ngan hang.

1 6.0ng: NGUYEN DUY PHU
Pho Téng Giam Déc
- Ngay sinh: 22/12/1962
-Trinh d6 hoc van:

- C nhan Tai chinh Ngan hang

Béo cdo thudng nién 2010
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Két qua
Hoat dong kinh doanh 2010

I. GIOI THIEU TONG QUAT

1. Cac chi tiéu hoat déng cha yéu

Don vj tinh: ty déng

1.T6Nng tai san 3.330 8.225 147%
2. Vén chu sé hitu 1.107 2.078 88%
Trong do: Vén diéu 1é 1.000 2.000 100%
3.Vén huy dong 2.190 6.076 177%
4. Du ng cho vay 2.355 3.663 56%
5. Cac khoan dau tu 112 1463 1.202%
6. Kinh doanh vén 210 1.659 690%
7. Loi nhuan trudce thué 72 75 4%
8. Mang ludi hoat déng 28 29 4%
9. Cén bd nhan vién (ngudi) 540 580 7%
9000 -~
8.225
8,000 =
7,000 | -~
6,000 |
5,000 |- -
4,000 |- 5 23
300  BENEEN 00 el UEE S
2,000 |- -
‘ oz Kinh doanh
1,000 |- ackhoan — yan
Vén huy don e dau
[ u
0 Von diéu lé YN - chovay
Téng tai san B N3m 2009
B Nam 2010
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2. Tong tai san
Téng tai san: dat 8.225 ty dong, tang 147%, tuong duong 4.895 ty déng so nam trudc.

B Dungchovay: 3.663 ty dong, chiém 44%

B Taisan co khac: 1.440 ty déng, chiém 18%
Kinh doanh vén: 1.659 ty déng, chiém 20%
Cac khoadn dau tu: 1.463 ty déng, chiém 18%

3.Vén diéu lé
Von diéu 1é: 2.000 ty dong, tang 100%, tuong ducng 1.000 ty ddng so nam trudc.

4.Vén huy déng
Von huy déng: 6.076 ty dong, dat 117% KH, chiém 74% t&ng ngudn vén, tang 177%, tuong duong 3.887
ty dong so nam trudc.

B TCKT &dan cu: 3.904 ty déng, chiém 64%
B Tién glicta TCTD: 1.941 ty dong, chiém 32%
Tién vay NHNN: 231 ty déng, chiém 4%

a. Huy déng vén cac TCKT & dan cu (TTI): 3.904 ty dong, dat 93% KH, chiém 64% téng vén huy dong,
tang 143%, tuong duong 2.295 ty dong so nam trudc.

* (Co cdu von huy dong:

Theo loai tién:
- VND: chiém 99% téng vén huy déng TT1, tdng 149% so nam trudc.
- Ngoai té: chiém 1% t8ng vén huy déng TT1, gidm 31% so nam trudc.

Theo ky han:
-Tién gti khong ky han, chiém ty trong 28% tong vén huy dong TT |
-Tién gUi c6 ky han dudi 12 thang chiém ty trong 38% tong vén huy déng TT I.
-Tién gUi c6 ky han tir 12 thang trd [én chiém ty trong 34% téng von huy dong TT 1.

B TU12thang: 1.482 ty dong, chiém 38%
B TU 12 thang trd 1én: 1.334 ty déng, chiém 34%
Khong ky han: 1.088 ty dong, chiém 28%

b. Huy dong vén thi truong I (TTI: 1.941 ty déng, dat 194% KH, chiém 32% t&ng von huy dong, tang
234%, tuong duong 1.360 ty déng nam trudc.
c. Vay Ngan hang Nha nuéc: 231 ty déng, tang 100% so nam trudc, trong nam Giadinhbank thuc hién
cam 6 trai phiéu Chinh Ph dé tham gia thi trudng mé.
Kinh doanh vén trén thj trudng lién ngdn hang dat 1.659 ty dong, tdng 690% tuong duong 1.449 ty
déng so ndm trudc.
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5. Du no cho vay:

Du ng cho vay: 3.663 ty dong, dat 67% KH, tang 56% tuong duong 1.308 ty déng so 31/12/2009. Trong doé:
- Dung ngdn han: 2.452 ty dong, chiém 67% tdng du ng, tdng 93% so nam 2009.
- Du ng trung, dai han: 1.211 ty déng, chiém 33%, tang 12% so nam 2009.

B Dungngdn han: 2452 ty dong, chiém 67%
B Dungtrung, daihan: 1.211 ty déng, chiém 33%

*No xau (t nhém 3 - 5): 149 ty dong, chiém 4,07% t&ng du na.

6. Hoat déng dau tu

Téng gid tri dau tu: 1.463 ty dong, dat 180% KH, tdng 1.202% tuong duong 1.351 ty déng so nam trudc,
goém: 95 ty dong chiing khodn von va 1.368 ty dong chiing khoan ng.

B Ching khoadn ng: 1.368 ty dong, chiém 94%
B Chung khodn vén: 95 ty dong, chiém 6%

7. Két qua kinh doanh
Lgi nhuan trudc thué nam 2010: 75 ty dong, tdng 4%, tuong duong 3 ty déng so vai nam trudc.

Béo cdo thudng nién 2010
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I1. BAO CAO TINH HINH TAI CHINH
1. Kha nang sinh Ii, kha nang thanh toan, cac ty Ié dam bao an toan trong
hoat dong Ngan hang:

Giadinhbank dam bao kha nang thanh khoan, ty lé du tr& bdt budc, ty & an toan vén téi thiéu, ty lé
ngudn von ngdn han dugc st dung dé cho vay trung dai han va cac quy dinh khac do NHNN ban hanh.

Loi nhuan sau thué trén von diéu lé binh quan 0,89% 5,46% 5,03%
Lgi nhuan sau thué trén von tu cé binh quan 0,59% 5,13% 4 58%
Loi nhudn sau thué trén téng tai san binh quan 0,15% 1,97% 1,32%
Ty & khad ndng chi tra (Ian) 2,5 2,5 2,45
Ty 1& nguén vén ngén han dugc st dung dé 0 11,3% 0%
cho vay trung, dai han

Ty 1& an toan von tdi thiéu 55,50% 45,11% 54,92%

2. Phan tich nhitng bién déng anh huéng dén két qua hoat déng kinh doanh:

Nam 2010, tinh hinh hoat déng kinh doanh cta cac TCTD ndéi chung va clia Giadinhbank néi riéng gdp
nhiéu kho khan. Trén linh vuc tién té, 1ai suat huy dong bang VND bién déng tang va khéng 6n dinh da anh
hudng rat nhiéu dén cong tac huy dong vén clia cac TCTD, canh tranh gilta cAc ngan hang ngay cang gay
gét. Ty gid ngoai té clng dién bién tang va rat phuc tap. Trong nam dé binh 8n thi trudng tién té NHNN da
thuc hién 02 dot diéu chinh ty gid ngoai té, tinh tu dau ndm ty gia USD/VND dé ndi rong 5,27%. Mac du
NHNN da diéu chinh ty gid ngoai té nhung thi trudng ngoai héi van cé nhing bién déng nhat dinh do téc
doéng clia gid vang trong nudc va thé gidi, trudc tinh hinh nay ngay 24/11, NHNN tiép tuc cho phép nhap
khau vang nham binh 8n thi trudng vang trong nudc. Trén thi trudng ngoai hdi, NHNN tiép tuc duy tri n
dinh ty gid, gop phan han ché nhap siéu va thuc hién bién phap ban USD cho cac Ngan hang thuong mai
dap Ung nhu cau can thiét, nham binh én thi trudng tién té.

Mé&c du Giadinhbank chu trong ddy manh cong tac thu hoi cac khoan ng xdu va han ché ng qué han phat
sinh bang nhiéu bién phép, tuy nhién do khach hang van con khé khan trong hoat dong san xuat kinh
doanh, thi trudng bat dong san van chua phuc hoi, gid tri tai san thé chap gidm so thai diém cho vay.
Nhing nguyén nhan trén da phan nao anh hudng dén moét sé mat hoat déng khac nhu cong tdc ma rong
mang ludi, thanh lap Cong ty truc thudc... clia Giadinhbank.

3. Thay déi vé vén cé déng

Dén cudi nam 2010, von diéu 1é clia Giadinhbank dat 2.000 ty dong, tang 100% so véi nam 2009, tai Dai hoi
dong c6 dong thudng nién to chic tr dau nam da théng nhat théng qua phuong én tang von diéu 1é 1én 3.000
ty dong. Tuy nhién, NHNN va Chinh Phti chdp thuan cho cac Ngan hang TMCP dugc gia han thai gian téng von
diéu 1& 1én 3.000 ty dong dén ngay 31/12/2011. Do d6, Giadinhbank da théng nhét hoan viéc tang von diéu 1é
lén 3.000 ty déng trong nam 2010 va sé thuc hién vao nam 2011,

4. S6 lugng ¢6 phiéu dang luu hanh
Téng s6 cd phiéu Giadinhbank phat hanh dén 31/12/2010: 200.000.000 C6 Phiéu phé théng.
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5. Co tuc

Giadinhbank chia ¢6 tuic trén lgi nhuan nédm 2010 cho cac thanh vién gép vén vai ty 1é 4,0% von diéu
Ié binh quan.

11l. NHUNG MAT PAT PUGC

1. Vé mang luéi hoat déng

Da chuyén Hoi s& vé dia diém mai (112-118 Hai Ba Trung, Quan 1, TP. HCM), vi tri ci (s6 135 Phan Dang
Luu, Quan Phu Nhuan, TPHCM), CN Bach Bang dé chuyén vé va khai truong hoat dong. Béng thai, ciing
da chuyén doi dia diém va khai truong hoat déng PGD Tan Phu, ddi tén thanh PGD 3 thang 2, PGD Phu
My Hung déi thanh PGD Hau Giang va da doi PGD Thu Buc, PGD Déng Da vé dia diém mdi. Bén canh
doé, ké tir ngay 30/08/2010 CN Sai Gon clng da ddi sang va hoat dong tai dia diém mai (s6 38 — 40 — 42
Nam Ky Khdi Nghia, P. Nguyén Thai Binh, Quan 1, TPHCM).

Ngoai ra, Giadinhbank cing tién hanh mé Phong giao dich Nguyén Théi Hoc tai dia diém ci clia CN Sai
Gon. Nang cap 03 Phong giao dich (Long An, Ving Tau, Binh Ducng) thanh Chi nhanh.

2. Cac bién phap kiém soat

- Phéi hop vai Cong ty TNHH Ernst & Young Viét Nam xay dung hé thong xép hang tin dung néi bd cla
Giadinhbank va dang tién hanh xép hang tin dung thi nghiém tai cac don vi trong hé thong.

-Tung budc cai thién quy trinh, mau biéu tin dung theo hudng phuc vu khach hang tot nhat.

- Nang cao chéat lugng tin dung théng qua viéc hoan chinh céng tédc xép hang tin dung theo tiéu
chuén qudc té, quy trinh cho vay, dinh gié tai san dam bao.

- Tung budc hoan thién hé thdng kiém tra, kiém soat ndi bo. Nang cao vai trd giam sat, kiém tra
cla Phong kiém tra kiém sodt ndi bd. Phat huy chiic nang, nhiém vu cla Ban kiém soat, kiém toan
ndi b6 thuc hién ddang quy dinh ctia Ngan hang nha nudc.

- Dam bdo an toan, quan tri rdi ro trong hoat déng ngan hang dugc Ban lanh dao ngan hang rat
quan tam. V&i viéec trién khai thanh cong hé thdng Core- banking da ting budc hod trg cong tac
quan tri ngan hang, hé trg trong cong tac tin dung, ra soat chinh xac cac khoan ng vay, ch déng,
kip thoi dua ra cac bién phéap thich hop dé x&r ly ng dén han.

3. Cac hoat déng céng déng

Nam 2010 la mét ndam véi nhiéu hoat dong chung tay vi cong dong trén khdp ca nudc. Cong doan
va Doan Thanh nién Giadinhbank khéng chi cht trong chdm lo va bdo vé Igiich cda CBNV, ma luén
tich cuc ddy manh cac hoat dong xa hoi nhu gay quy tir thién, tham gia tai trg cac chuong trinh vi
ngudi nghéo, vi cdng déng, tham gia cac hoat dong thé thao...

|MOT SO HOAT PONG POAN THE TRONG NAM 2010 CUA GIADINHBANK:
a. Giadinhbank tham gia chuong trinh tu thién “Ngay chd nhdt yéu thuong”

Hudng Uing thang hanh déng vi tré em 2010, véi tinh than tuong than tuong ai, 14 lanh dum 14 rach, séng
13/06, Ban chdp hanh Céng doan va Boan co s& Giadinhbank t6 chiic chuong trinh tir thién “Ngay cha
nhat yéu thuong”hudéng dén tré em cé hoan canh khoé khan, dac biét, tré em bi nhiém HIV/AIDS tai trung
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tam Tam Binh: 30/3 Ba Giang, phudng Linh Xuan, = - _
quan Thu Buc. Bay la ngdi nha cuu mang 108 em (. N e CRI ”ﬂ?.o
nhd mé céi nhiém HIV/AIDS. - Pl Mpgp Tl o 38 T hoomy

Giadinhbank luén quan tam thdc ddy manh cac
hoat déng vi cong dong, ludn chia sé véi nhiing
s6 phan bat hanh, kém may man trong xa hoi. Bén
véi “Ngay chi nhat yéu thuong” lan nay, tap thé
CBCNV Giadinhbank da trao tang cac em nhing
phan qua thiét thuc. Bay la hoat dong vé clng y
nghia danh cho cac em nho va cong déng nguai
nhiém HIV/AIDS trong xa hoi.

b. Giadinhbank chung tay cuu trg déng bao mién Trung bj a lut

Cung chung tay sé chia véi nhitng mat mat ctia dong bao mién Trung trong con 10 via qua, xuat phat tirtam
long 14 lanh dum 14 rach” clia tap thé CBNV Giadinhbank va cac don vi doanh nghiép, déng thai huéng tng
cudc van dong ang hé déng bao 10 lut mién Trung, ngay 1/11/2010, Giadinhbank phéi hop vai chi hoi tur
thién Hiéu vé tréi tim TPHCM da lén dudng dén véi ba con xa Minh Hoa, huyén Minh Hoa, tinh Quéang Binh.
Tai day, doan cong tac xa hoi da trao 300 phan qua dén tan tay cac gia dinh gap nan trong IC.

Gia tri phan qua tuy khong l6n lao, nhung da thé hién phan nao su quan tam, khai day trong médi thanh
vién Giadinhbank long nhan &i, huéng thién, biét yéu thuong con ngudgi.

c. Giadinhbank tai trg va tham gia thi ddu giai béng dd EDU CUP.

Nham ddy manh phong trao rén luyén sic khoe cta tap thé CBNV, déng thai tao diéu kién giao luu gita
cac don vi, doanh nghiép trén dia ban TPHCM, Giadinhbank la mot trong cac don vi da tham gia tai trg
cho gidi béng da Edu cup lan 2.

B IS

Sdng 31/10/2010, gidi bong dd Edu Cup lan 2
dugc khai mac tai san van dong Hoa Lu sport - 44
dudng D3, P25, Quan Binh Thanh, TPHCM. Khong
chitham gia tai trg, Giadinhbank con tham gia thi
d&u véi tinh than thé thao dang tran trong, trai
qua cac tran ddu cang thang, day kich tinh, doi
tuyén Giadinhbank da cling ndm tay nhau budc
lén dinh vinh quang, tr& thanh niém tu hao cho
mau do xanh Giadinhbank.
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Day duoc xem la budc khai dau, tién dé cho cac hoat dong thé duc thé thao tiép sau do. Diéu nay clng thé
hién su quan tam clia cac cap lanh dao, tao moi truong tot cho CBNV viia phét huy nang luc chuyén mon, vira
rén luyén thé chat, tao nén mét luc lugng nhan vién via hong vira chuyén, vira dd lugng, vira di chat.

d. Giadinhbank té chuc Tét Trung thu cho thiéu nhi

Nhan dip Tét Trung thu, t6i ngay 18/9/2010 tai Tru s& chinh, Cong doan phdéi hgp véi Boan thanh nién
t& chidc dém “Vui héi Trang ram cung Giadinhbank” cho céc chau la con can bd nhan vién.

Tham du dém hoi cé dai dién HDQT, Ban giam doc,
caccanbd doanvién dang cong tac tai Giadinhbank
va cac chau la con can bd nhan vién. Tai dém hoi,
nhiéu tiét muc van nghé, xiéc, do thuat, kich,.v.v.
dugc dan dung cong phu, ndéi dung phong phu
nhung clng khong kém phan vui nhon, ndo nhiét
da dién ra. Bén canh do, cac chdu dugc nhan nhing
mon qua y nghia clia ngay Trung thu nhu banh
trung thu xinh xan, l6ng den,... Nhiing phan qua
nhé, nhiing giay phut vui tuci da that su y nghia
trong niém vui tré tho.

Viéc t6 chiic vui choi ngay Trung thu da tré thanh hoat déng dién ra thudng nién, cé y nghia déc biét, gép
phan tao khong khi doan két, hang say lao dong trong can bd doan vién, nhan vién clia Giadinhbank.

| GIADINHBANK VINH DU PON NHAN BANG KHEN CUA UBND TP. HCM Vi
CO NHIEU DONG GOP CHO XA HOI

Ngay 10/01/2010, Ngan hang TMCP Gia Binh vinh dy don
nhan bang khen ctia Ong Lé Hoang Quan - Cha tich UBND
. | L folv, TPHCM vi da cé nhiéu thanh tich trong cong tac té chic,
e s 10 m o e s i -~ tham gia, van déng, ing hé cac chuong trinh hoat dong

hﬁmmﬁnﬂ#‘m i tur thién clia Hoi bdo trg Bénh nhan nghéo thanh pho, gop
& | ,M": : m“ﬂ phan tich cuc gitip d& bénh nhan ngheo va tré em khuyét

ﬁi NG KHEN tat, bat hanh trong cac nam 2009 va 2010.

ST A TR MATCO PR GIy
P bt P ﬁnﬂm

Bén canh muc tiéu ddy manh hoat déng kinh doanh, tur
lau hoat déng vi cong déng, gdp phan an sinh xa hoi da
tr& thanh ban séc van hoa va phuong cham hanh déng
cla Giadinhbank, dua thuong hiéu Giadinhbank dén gan
hon vdi tat cd ngudi dan trén ca nudc. Tu chudi hoat déng
codng dong thiét thuc nhu cong tadc cham lo doi song, xay
nha tinh thuong, tinh nghia cho déi tugng chinh sach, ngudi ngheo, hd trg, chia sé véi nhiing mat mat
cla ngudi dan mién Trung trong nhiing con bao di qua, gop phan cham lo dai séng tinh than cho tré
em khuyét tat,... dén viéc dong hanh cung cac hoat dong gido duc vi thé hé tuong lai ctia dat nudc nhu
tham gia tai trg, ho trg cadc ngay hoi viéc lam, phat hanh céc gido trinh ho trg sinh vién nghéo. .. déu dugc
Giadinhbank quan tam thuc hién.

Giadinhbank luén phan dau dé thuong hiéu ngay mot vuon xa, khong ngiing khang dinh hinh anh dep vé
mot Ngan hang thuong mai hién dai, co y thic vi cong dong trong tréi tim Quy khach hang va coéng déng
Viét Nam, nhu moét su khdng dinh cho nhimg budc tién khong ngting clia thuong hiéu Giadinhbank.

Béo cdo thudng nién 2010
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DBinh hudng hoat dong nam 2011

Pinh huéng

Hoat dong nam 2011

1.Vé cdng tac tang von diéu lé:

Trong ndm 2011 Giadinhbank tiép tuc
tang cuong nang luc tai chinh, vén
diéu lé tang 1én 3.000 ty déng badng
muc von phap dinh.

2.Vé co cau to chuc:

- Tiép tuc trién khai mo hinh co cdu t6
chic mdi da dugc HPQT thong qua:
thanh lap S& Giao Dich Giadinhbank,
Trung tam dao tao, Phong Thanh todn
qudc  té, Phong Marketing, Phong
Nguon von...

-Thanh lap céc cong ty truc thudc (AMC..).

3.Vé mang luéi hoat déng:

-Tang thém 13 don vi, nang téng s6 don vi
hoat dong clia Giadinhbank lén 42 diém.

- Nang cép PGD Tay Ninh thanh Chi
nhanh. Thay déi tru s& hoat dong cho cac
Chinhdnh, Phong giao dich dang cé vj trf
hoat déng khéng thuan Igi.

4.Vé cong tac thanh toan quéc té:

Nam 2011, Giadinhbank chu trong phat
trién manh hoat déng thanh toan quéc té
tdng ty 1é thu dich vu cho ngan hang.

5.Vé cong tac dao tao, phat trién
nguon nhan su:

-Trong ndm 2011, t6ng s6 lugng nhan vién
du kién khoang 720 ngudi, ddp Ung nhu
cau nhan su theo mé hinh t& chic mdi, mé
rong mang ludi va bd sung cho cac don vi
hién tai con thiéu.

- Tang cuong cong tac dao tao va dao tao
lai doi ngd CBNV. Thanh 1ap trung tam dao
tao, cung Ung ngudn nhan luc phuc vu cho
su phat trién clia Giadinhbank.

- Xay dung chinh sach luong thudng phu
hop, chinh sach dai ngd vé vat chat lan
tinh than déi véi nhiing nhan vién lam viéc
tot, thu hudt nhan tai ngay cang nhiéu vé
Giadinhbank, khuyén khich tinh than phan

dau, nd luc lam viéc va duy tri nguodn nhan
luc t6t cho Ngan hang. Tao diéu kién nhan
vién phan dau, hoc tap, nang cao trinh do.

6. Vé cong tac xay dung quy
ché, quy trinh:

- Hoan chinh va ban hanh mot sé quy ché,
quy dinh, quy trinh trong hoat dong kinh
doanh, tao hanh lang phap Iy an toan cho
hoat dong clia Giadinhbank.

- Thudng xuyén ra soét, chinh stra, b6 sung
kip thai cac van ban clia Giadinhbank cho
phu hgp vdi cac van ban hién hanh.

7.Veé céng tac huy déng:

Nghién ctu cai thién san pham hién co va
phéat trién sdn phdm mdi. Xay dung chinh
sach khach hang linh hoat, uu dai doi vdi
khach hang truyén théng va than thiét,
cac khach hang duy tri s6 du tién gui cao,
khach hang doanh nghiép. Tim kiém cac
khach hang tiém nang hop tac dé tang
trudng tin dung va phat trién cac dich vu
ngan hang. Chu trong cong tadc cham sdc
va nang cao chat luong phuc vu khach
hang. Thudng xuyén theo doi mat bang
lai suat va chinh sach ctia NHNN kip
thai diéu chinh cho phu hop. Phat déng
phong trao thi dua huy déng von dén
toan thé can bd nhan vién Giadinhbank,
khen thudng kip thaoi cho cac don vj, ¢
nhan dat thanh tich tét trong cong tac
huy dong von.

8.Veé céng tac tin dung:

Phat trién tin dung c6 chét lugng tét, thuc
hién xép loai khach hang, phan loai chon
loc khach hang cé uy tin va tiém nang dé
cho vay. M& rong cho vay doanh nghiép
vUa va nho co giao dich thanh todn qua
ngan hang. Ddy manh, tap trung xtt ly no
xau, theo doi don déc co quan thi hanh
an x{ ly tai sadn ddm bado ng vay, chd dong
ra soat cac khodn ng dang cho vay, kiém
tra tinh hinh hinh s& dung von vay, dén
déc khach hang trd no khi dén han. ..

Béo cdo thudng nién 2010
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B4o cdo tai chinh c6 kiém todn ndm 2010 ==

Ernst & Young Vietnam Limited

“ll"ll”"“||||||"""I"“||lllllu-.-ill ERNST & YOUNG Erst & YoungVitnam Lt

8th Floor, 2A-4A Ton Duc Thang Street
Dictric 1, Ho Chi Minh City, S.R. of Vietnam

Tel : +84 8 3824 5252
Fax: +84 8 3824 5250

www.ey.com/vn
Sé tham chiéu: 60803427/14488813
BAO CAO KIEM TOAN BQC LAP
Kinh gtvi: Héi déng Quan tri Ngan hang Thwong mai Cé phan Gia Dinh

Chung toi da kiém toan bang can déi ké toan cua Ngén hang Thuwong mai Cé phan Gia Binh (* Ngén
hang") tai ngay 31 thang 12 nam 2010, b&o cdo két qua hoat déng kinh doanh va bao céo lwu chuyén
tién t& cho nam tai chinh két thuc cling ngay va cac thuyét minh di kém nhw dwoc trinh bay tir trang 5
dén trang 55 (sau day 90| chung 1a “cac bao cao tai chinh”). VléC lap cac bao cao tai chinh néy thudc
trach nhiém cla Ban Diéu hanh cla Ngén hang Trach nhiém cla chung t6i la dua ra y kién vé cac bao
cao tai chinh nay dwa trén két qua kiém toan clia chung t6i.

Co sé Y kién Kiém toan

Chuing t8i da tién hanh kiém toan theo céac quy dinh cua Chuan muc Kiém toén Viet Nam va Quéc té
duwoc ap dung tai Viet Nam. Cac chuan muc nay yéu cau chung toi phai lap ké hoach va thwc hién vnec
kiém toan dé dat duwoc murc tin cay hop Iy vé viéc cac bao cdo tai chinh khdng cé cac sal sot trong yéu.
Viéc kiém toan bao gdm viéc kiém tra theo phwong phép chon mau cac béng chirng vé sb liéu va cac
thuyét minh trén cac bao cao tai chinh. Viéc kiém toan cling bao gém viéc danh gia cac nguyén tc ké
toan da dwoc ap dung va cac wéc tinh quan trong clia Ban Biéu hanh ciing nhw danh gia viéc trlnh bay
tong thé cac bao cao tai chinh. Chung téi tin twéng réng cong viéc kiém toan clia chung téi cung cép co
s& hop ly cho y kién kiém toan.

Y kién Kiém toan

Theo v kién clia chung téi, cac bao céo tai chinh clia Ngan hang, xét trén cac khia canh trong yéu, phan
anh trung thwc va hop ly tinh hinh tai chinh clia Ngan hang vao ngay 31 thang 12 n&m 2010, két qua
hoat dong kinh doanh va tinh hinh lwu chuyen tién t& cho nam tai chinh két thic cling ngay phu hop cac
Chuan muc Ké toan Viét Nam va Heé théng Ké toan cac Té chirc Tin dung Viét Nam va tuan thi theo
inh clia Ngan hang Nha nwéc Viét Nam.

V6 Tan Hoang V&n Nguyén Xuan Dai

Pho Tdng Giam déc Kiém toan vién phu trach
Kiém toan vién da d&ng ky Kiém toan vién da dang ky
S6 dang ky: 0264/KTV S6 dang ky: 0452/KTV

Thanh phé Hé Chi Minh, Viét Nam

Ngay 11 thang 2 nam 2011

A member firm of Ernst & Young Global Limited
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Bao Cao Tai Chinh
C6 Kiém Toan Nam 2010

Bao Cao Cua Hoi Pong Quan Tri

Ho6i déng Quan tri Ngan hang Thuong mai C8 phan Gia Dinh (“Ngan hang”) trinh bay
bdo cdo nay va cac bdo cdo tai chinh ctia Ngan hang cho ndm tai chinh két thic ngay
31 thang 12 nam 2010.

| NGAN HANG

Ngan hang Thuong mai C6 phéan Gia Dinh (sau day goi tat 1a"Ngan hang”) 1a ngan
hang thuong mai c¢d phan dugc thanh 1ap tai nudc Cong hoa Xa hoi Chu nghia
Viét Nam.

Thanh lap va Hoat dong

- Ngan hang dugc thanh lap theo Gidy phép Thanh lap va Hoat dong s6 0025/NH-GP
do Ngan hang Nha nudc (“NHNN") cdp vao ngay 22 thang 8 nam 1992 va Giay phép
s6 576/GP-UB do Uy ban Nhan dan Thanh phé H6 Chi Minh cdp vao ngay 8 thang
10 nam 1992.

- Ngan hang dugc thanh lap nham thuc hién cac giao dich ngan hang bao gém huy
doéng va nhan tién gii ngdn han, trung han va dai han ti cac td chic va ca nhan; cho
vay ngan han, trung han va dai han déi véi cac t6 chic va ca nhan trén co s& tinh
chat va kha nang nguén vén clia Ngan hang; thuc hién cac giao dich ngoai té, cac
dich vu tai trg thuong mai quoc té, chiét khdu thuong phiéu, trai phiéu va cac gidy to
c6 gia khac, va cac dich vu ngan hang khac dugc NHNN cho phép. Theo Quyét dinh
56 2648/QD-NHNN ngay 7 thang 11 ndm 2007 cla NHNN, Ngan hang ducc phép
thuc hién hoat dong bao thanh todn theo cac quy dinh cta phap luat hién hanh.

- Ngan hang c6 tru s& chinh dat tai 112 — 118 Hai Ba Trung, Phudng Pa Kao, Quan 1,
Thanh phé H6 Chi Minh.

Vén cé phan

S& von ¢d phan thuc té cla Ngan hang tai ngay 31 thang 12 nam 2010 la 2.000 ty
dong (ngay 31 thang 12 ndm 2009 la 1.000 ty dong) da dugc gop day du bdi cac
c6 dong.

| HO1 PONG QUAN TRI

Cac thanh vién Hoi dong Quan tri trong ndm tai chinh két thic ngay 31 thang 12
nam 2010 va cho tdi thai diém 1ap bao cdo nay gobm:

Béo cdo thudng nién 2010
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Ho va tén Chic vy Ngay bé nhiém/tir nhiém

Ong D6 Duy Hung Chu tich B& nhiém vao ngay 31 thang 12 nam 2010
Ong Nguyén Van Cuyu Phé Chu tich BS& nhiém vao ngay 24 thang 5 nam 2010
Ong Ngb Quang Trung Thanh vién B& nhiém vao ngay 29 thang 11 nam 2010
Ong Lé Trung Viét Thanh vién B& nhiém vao ngay 31 thang 12 ndm 2010
Ba Tran Tuan Anh Thanh vién B& nhiém vao ngay 24 thang 5 nam 2010
Ong Nguyén Van Tuan Thanh vién BS nhiém vao ngay 24 thang 5 nam 2010
Ong Nguyén Ngoc Bich Thanh vién doc lap | B& nhiém vao ngay 21 thang 9 nam 2010
Ong P6 Ha Nam Thanh vién doc lap | BS nhiém vao ngay 24 thang 5 nam 2010
Ba Nguyén Thi Mugi Thanh vién Tu nhiém vao ngay 6 thang 3 nam 2010
Ong Pham Van Tan Thanh vién Tu nhiém vao ngay 6 thang 3 nam 2010
Ong Nguyén Van Sé Thanh vién Tu nhiém vao ngay 6 thang 3 nam 2010

| BAN KIEM SOAT

Céac thanh vién Ban Kiém soét trong nam tai chinh két thic ngay 31 thang 12 nam 2010 va cho téi thai
diém lap bdo cdo nay gom:

Ho va tén Chuic vu Ngay b& nhiém/tlr nhiém
Ong Ly Cong Nha Trudng ban B& nhiém vao ngay 24 thang 5 nam 2010
Ba Nguyén Bich Thuy Thanh vién BS nhiém vao ngay 24 thang 5 nam 2010
Ba Tran Thi Bong Thanh vién BS& nhiém vao ngay 24 thang 5 nam 2010

| CAC SU KIEN CHINH TRONG NAM

Trong nam Ngan hang phat hanh 100 triéu ¢ phan dé tang vén diéu lé tir 1.000 ty déng 1én 2.000 ty dong
theo chédp thuan tai Cong van s6 6587/NHNN-TTGSNH ngay 30 thang 8 nam 2010 ctia Ngan hang Nha nudc.

| CAC SU KIEN SAU NGAY KET THUC KY KE TOAN NAM

Khong cé su kién quan trong nao xay ra sau ngay két thuic ky ké todn nam yéu cau phai cé cac diéu chinh hoac
thuyét minh trong cac bdo cdo tai chinh.

| KIEM TOAN VIEN

Kiém toan vién, Cong ty TNHH Ernst & Young Viét Nam bay tdé nguyén vong dugc tiép tuc lam cong tac
kiém toan cho Ngan hang.
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| cONG BO TRACH NHIEM CUA BAN DPIEU HANH P01 VG1 CAC BAO CAO TAI CHINH

Ban Diéu hanh Ngan hang chiu trach nhiém dam bao cac bdo cdo tai chinh phan anh trung thuc va hop
ly tinh hinh tai chinh, két qua hoat déng kinh doanh va tinh hinh Iuu chuyén tién té ctia Ngan hang cho
nam tai chinh két thic ngay 31 thadng 12 nam 2010.

Trong qué trinh 1dp cac bao cdo tai chinh nay, Ban Biéu hanh yéu cau phai:
- Lua chon cac chinh sach ké toan thich hgp va dp dung céc chinh sdch nay mét cadch nhat quan;
- Thyc hién cac danh gia va udc tinh moét cach hgp ly va than trong;

-Néu rd cac chudn muc ké todn dp dung cho Ngan hang c6 dugc tuan thu hay khong va tat ca nhing
sai léch trong yéu so vdi nhimg chudn muc nay da dugc trinh bay va gidi thich trong cac béo céo
tai chinh; va

- Lap cac bao céo tai chinh trén co s& nguyén tac hoat dong lién tuc trir trudng hgp cho réng gia dinh
hoat dong lién tuc ctia Ngan hang la khong phu hop.

Ban Diéu hanh chiu trach nhiém dam bao viéc cac s6 sach ké toan thich hop dugc luu gilr dé phan anh
tinh hinh tai chinh ctia Ngan hang, véi muic dé chinh xac hop ly, tai bat ky thai diém nao va dam bao
rang cac sO sach ké toan tuan tha vai hé théng ké toan da dugc dang ky. Ban Diéu hanh cling chiu trach
nhiém vé viéc quan ly céac tai san ctia Ngan hang va do dé phai thuc hién cac bién phap thich hgp dé
ngan chdn va phat hién cac hanh vi gian 1an va nhing vi pham khac. Ban Biéu hanh cam két véi Hoi
déng quan tri rang Ngan hang da tuan thi nhirng yéu cau néu trén trong viéc lap cac bao céo tai chinh.

| PHE DUYET CAC BAO CAO TAI CHINH

Chung t6i phé duyét cac bao cdo tai chinh kem theo. Cac bao cdo nay phdn anh trung thuc va hop ly
tinh hinh tai chinh cta Ngan hang vao ngay 31 thdng 12 ndm 2010, két qua hoat dong kinh doanh va
tinh hinh luu chuyén tién té cho nam tai chinh két thic cung ngay phu hop vai cadc Chuan muc Ké toan
Viét Nam va Hé théng Ké toan cac T6 chiic Tin dung Viét Nam va tuan thi theo cac quy dinh ctia Ngan
hang Nha nudc Viét Nam va B Tai chinh.

Thay mat Héi dong Quan tri:

Ong D6 Duy Hung
Chu tich

Thanh phé H6 Chi Minh, Viét Nam
Ngay 11 thdng 2 nam 2011
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Bang Can Déi Ké Toan

Cho ndm tai chinh két thic tai ngay 31/12/2010

Don vi tinh: VND

A TAISAN

I Tién mat, vang bac, da quy 3 32.499.800.918 22.334.012.396

I L‘:;%”,\'”t_'am%a” hang Nha nucc Viet 4 36.434.321.893  104.201.644.645

Il I;eync;’f?gfg'kﬁ;ccac TCTD khac va cho 5 2.778.103.349.603  325.076.868.566

1 Tién, vang gui tai TCTD khéc 5.1 2.778.103.349.603 285.076.868.566

2 Cho vay cac TCTD khac - 40.000.000.000

3 Du phong rui ro cho vay cac TCTD khac

vV Chuing khoan kinh doanh 6 49.012.618.861 47.459.474.981

1 Chung khoan kinh doanh 95.020.467.961 93.153.474.981

2 Eifggzghgiém gia chung khoan (46.007.849.100)  (45.694.000.000)

v Céc cong cu tai chinh phai sinh va cac ) )
TSTC khac

VI Cho vay khach hang 3.626.199.142.865 2.297.004.149.232

1 Cho vay khach hang 7 3.662.840.546.802  2.314.881.609.802

2 Du phong rui ro cho vay khach hang 8 (36.641.403.937) (17.877.460.570)

VI Chung khoan dau tu 9 1.368.000.000.000 19.250.000.000

1 Chuing khoan dau tu sdn sang dé ban 9.1 18.000.000.000 19.150.000.000

2 Chuing khodn dau tu gitr dén ngay dao han 9.2 1.350.000.000.000 100.000.000

3 Du phong gidm gid ching khoan dau tu

VIl GOp vén, dau tu dai han - -

1 Dau tu vao cong ty con

2 Von gop lién doanh

3 DPau tu vao cong ty lién két

4 Pau tu dai han khac

5 Du phong gidm gia dau tu dai han

IX Tai san c6 dinh 124.580.582.840 127.950.503.048

1 Tai san c6 dinh hiru hinh 10.1 78.832.835.208 81.015.084.175

1.1 Nguyén gid tai san c6 dinh 96.969.115.761 91.818.448.598

1.2 Hao mon tai san ¢ dinh (18.136.280.553) (10.803.364.423)
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2 Tai san c6 dinh thué tai chinh - -
2.1 Nguyén gia tai san c6 dinh
2.2 Hao mon tai san c6 dinh
3 Tai san c6 dinh vo hinh 10.2 45.747.747.632 46.935.418.873
3.1 Nguyén gia tai san c6 dinh 47.628.209.773 47.628.209.773
3.2 Hao mon tai san c6 dinh (1.880.462.141) (692.790.900)
X Bat dong san dau tu
Nguyén gid BBSBT
Hao mon BBSDT
Xl Tai san c6 khac 210.574.196.395 386.664.868.845
1 Cac khodn phai thu 17 132.076.737.139 369.710.184.723
2 Cac khoan lai, phi phai thu 63.488.745.940 11.264.038.796
3 Tai san thué TNDN hoan lai
4 Tai san Co khéc 12 15.008.713.316 5.690.645.326
s CéckhoéhdgrphbngrGiK>chocéctm
san c6 nodi bang khac
TONG TAI SAN 8.225.404.013.375 3.329.941.521.713
B NOPHAITRA VA VON CHU SG HUU
I Cac khoan ng chinh phtt va NHNN 13 231.411.561.716
Il Tién gui va vay cta cac TCTD khac 14 1.941.256.596.136 580.803.166.400
1 Tién gui clia cac TCTD khac 1.941.256.596.136 580.803.166.400
2 Tién vay cla cac TCTD khéc -
Il Tién gui cta khach hang 15 3.181.318.577.841 1.161.517.020.401
v Céc cong cu tai chinh phai sinh va cac i i
khoan ng tai chinh khac
Y Von tai trg, Uy thac dau tu, cho vay
TCTD chiu rui ro.
VI Phat hanh gidy t& co gia 16 722.281.492.976 447.382.003.148
VIl Cac khoan ng khac 70.824.845.821 33.394.577.031
1 Cac khoan lai, phi phai trd 45.612.509.203 14.094.446.418
2 Tai san thué TNDN hoan lai phai tra - -
3 Cac khodn phai trd va cong nag khac 17 25.071.014.446 19.042.735.997
4 Dy phong cho cong ng tiém dnvacam ¢ 141322.172 257.394.616

két ngoai bang

TONG NG PHAI TRA

6.147.093.074.490

2.223.096.766.980
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VIl Vén va cac quy
1 Vén ctia TCTD 2.000.008.930.089  1.035.938.930.089
a Vén diéu lé 19.1 2.000.000.000.000  1.000.000.000.000
b Vén dau tu XDCB 19.1 1.430.089 1.430.089
C Thang du vén c6 phén 19.1 7.500.000 35.937.500.000
d C6 phiéu quy - -
C8 phiéu uu dai - -
Vén khéc - -
2 Quy ctia TCTD 21.763.580.878 16.279.064.942
3 Chénh léch ty giad hoi dodi 0 -
4 Chénh léch danh gia lai tai san -
5 Lgi nhuan chua phan phoi 56.538.427.918 54.626.759.702
TONG VON CHU SG HUU 19.1  2.078.310.938.885 1.106.844.754.733
TONG NG PHAI TRA VA VON CHU SG HUU 8.225.404.013.375 3.329.941.521.713

CAC CHIi TIEU NGOAI BANG CAN DOI KE TOAN

I Nghia vu ng tiém &n 14.594.505.981 38.927.272.178
1 Bao lanh vay vén - -
2 Cam két trong nghiép vu L/C -
3 Bdo lanh khac 14.594.505.981 38.927.272.178
I Cam két duara 2.946.218
1 Cam két tai trg cho khach hang - -
2 Cam két khac 2.946.218 -
33 14.597.452.199 38.927.272.178

Thanh ph6 H6 Chi Minh, Viét Nam
Ngay 11 thang 2 nam 2011

Ngudi Lap Bang Ngudi ki€m soat: Ngudi phé duyét:

Ba Tran Pham Song Thu Ba Vo Ly My Hang Ong Lé Trung Viét
K& toan vién Phé phong Ké toan tai chinh Téng Giam déc
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Bao Cao Két Qua Hoat Péng Kinh Doanh

cho ndm tai chinh két thuc tai ngay 31/12/2010 Don vi tinh: VND

Thu nhap 13i va cac khodn thu nhap

1 wong 22 569.517.017.901 270.648.429.544
2 Chi phi 1&i va cac chi phi tuong tu 23 (378.503.488.782)  (138.921.867.705)
| THU NHAP LAI THUAN 191.013.529.119  131.726.561.839
3 Thu nhap tu hoat déng dich vu 24 3.634.184.781 1.512.417.666
4 Chi phi hoat déng dich vu 24 (4.585.142.222) (2.083.642.656)
I Lai/ 16 thuan tir hoat dong dich vu 24 (950.957.441) (571.224.990)
I hg'é :I’;Z:‘a“ SEHC e NN EIEE 25 1.973.544.111 1.776.939.819
v tf‘r'l/h";(t)zzan e SN Lt 26 (288.979.611) 9.278.072.981
v Lz"ii/ 16 thuan tir mua ban chiing khoén
dau tu
5  Thunhap tif hoat déng khac 27 9.032.780.508 15.603.363.511
6  Chiphi hoat déng khac 27 (3.261.391) (1.857.585.250)
VI Lai/ 16 thuan tir hoat déng khac 27 9.029.519.117 13.745.778.261
VIl Thu nhap tir gép vén, mua cé phan 28 1.755.973.200 3.132.658.400
TONG THU NHAP HOAT DONG 202.532.628.495  159.088.786.310
VIl CHI PH HOAT DONG 29 (108.745.980.948)  (72.217.944.099)
Chi phi tién luong (55.705.438.563) (41.269.541.920)
Chi phi kh&u khao va khau trir (8.943.388.990) (6.988.709.085)
Chi phi hoat déng khac (44.097.153.395) (23.959.693.094)
IX tL:S (;]chcuf:npth}:l:i?;goh:;: géggﬁfngga”h 93.786.647.547  86.870.842.211
X Chi phi du phong rui ro tin dung 8 (18.647.870.923) (14.827.406.772)
XI  TONG LOI NHUAN TRUGC THUE 75.138.776.624 72.043.435.439
7 Chi phi thué TNDN hién hanh 18.1 (18.600.348.706) (17.416.675.737)
8 Chi phi thué TNDN hoan lai 18.2
XIl  Chiphi thué TNDN (18.600.348.706)  (17.416.675.737)
Xl Lgi nhuan sau thué 56.538.427.918 54.626.759.702
XIV  Lai co ban trén c6 phiéu (VND/c6 phiéu) 20 483 546
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————  Bd0 cdo tai chinh c6 kiém todn nam 2010

Bao Cao Lgi Nhuidn Chua Phan Phéi

cho ndm tai chinh két thuc tai ngay 31/12/2010 Don vi tinh: VND

LGI NHUAN CHUA PHAN PHOI BPAU NAM ~ 19.1 54.626.759.702 4.941.477.641
Loi nhuan thuan trong nam 56.538.427.918 54.626.759.702
LOI NHUAN TRUGC KHI PHAN PHOI 111.165.187.620 59.568.237.343
Tru:

- Trich lap cac quy theo quy dinh cta 19.1 (9.818.959.306) (2.295.000.000)

nam trucc

-Trd c& tUc cho nam trudc 19.1 (44.807.800.396)

- Trich 1ap quy du trir c6 tuc (¥) (2.192.199.604)

- Cac diéu chinh tang chi phf thué (454.278.037)
LOI NHUAN CHUA PHAN PHOI CUOINAM ~ 19.1 56.538.427.918 54.626.759.702

(*): Béy la quy du trir ¢é tire nhdm muc dich chi tra ¢6 tic tu lgi nhudn giir lai chua s dung hét.

Thanh ph6 H6 Chi Minh, Viét Nam
Ngay 11 thdng 2 nam 2011

Ngudi Lap Bang Ngudi ki€m soat: Ngudi phé duyét:

Q[ THUGNG MAI E’,
c6 PHAN

Ba Tran Pham Song Thu Ba Vo Ly My Hang Ong Lé Trung Viét
K& toan vién Phé phong Ké toan tai chinh Téng Giam déc
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Bao cdo tai chinh c6 kiém t0dn NdM 2010 e—

Bao Cao Luu Chuyén Tién Té
(Theo phuong phdp truc tiép)

cho ndm tai chinh két thuc taingay 31/12/2010 Don vi tinh: VND

Luu chuyén tién tir hoat déng kinh
doanh

Thu nhap va cac khodn thu nhap tuong tu

01 A 529.192.310.765 277.209.124.438
nhan duoc

02  Chiphilaiva cac chi phituong tu da tra (¥) (346.985.425.997) (141.825.138.054)

03 Thu nhap tu hoat déng dich vu nhan dugc 24 (950.957.447) (571.224.990)
Chénh léch sé tién thuc thu/thuc chi ti

04 hoat dong kinh doanh ( ngoai té, vang bac, 3.754.386.800 6.751.823.219
ching khoan)

05 Thu nhap khac 8.719.208.135 13.371.254.881

0 |len thucackhoan ng da dugexuly xoa, 27 203.580.255 79.910.850
bu dap bdng nguodn rui ro

o7~ [1€nchitré cho nhan vién va hoat dong (101.304.987.233)  (73.576.313.802)
quan ly, cong vu

08 Tién thué thu nhap thuc ndp trong ky 18.1 (19.428.059.395) (6.867.125.249)
Luu chuyén tién thuan tir hoat ddong kinh
doanh truéc nhiing thay déi vé tai san va 73.200.055.889 74.572.311.293
von luu dong
Nh(ing thay déi vé tai san hoat déng -
(Tang)/giam cac khoan tién, vang gui va i

09 cho vay cac TCTD khac (200.000.000.000)
(Tang)/giam cac khoan vé kinh doanh

10 chiung khoan (1.337.357.100.000) 1:360.000.000

. (Tang)/gidm cac cong cu tai chinh phai i .
sinh va cac tai san tai chinh khac

1 (Tang )/gidm cac khodn cho vay khach
hang (1.347.958.937.000) (1.018.745.469.885)

13 Gidm ngudn du phong dé bu dép tn )
that cac khoan

14 (Tang)/giam khac vé tai san hoat dong 227.397.658.331 117.413.509.610
Nhiing thay déi vé céng ng hoat déng -

05 Tang/(gidm) cac khodn ng chinh phd va 931411561.716 i
NHNN

16 Li“g: (r%am) tién gut, tién vay cac t6 chuc 1360.453.429.736  (1.064.211.942.996)
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——  B&0 cdo tai chinh c¢ kiém todn ndm 2010

Tang/(giam) tién gui clia khach hang ( bao

g6m ca kho bac Nha nudc) 2.019.801.557.440 541.696.375.874

Tang/(gidm) phat hanh gidy to co gié (
18  ngoai trur giay to ¢ gid phat hanh dugc 274.899.489.828 447.382.003.148
tinh vao hoat déng tai chinh)

Tang/(gidm) von tai trg, Gy thac dau tu,

9 tho vay ma TCTD chiu rii ro . .
20 Tang/(Gidm céac cong cuy tai chinh phai i i
sinh va cac khodn no tai chinh khac
21 Tang/(giam) khac vé cong ng hoat déng (3.541.615.595) 676.395.666
22 Chiturcacquy cta TCTD 19.1 (4.334.443.370) (1.578.805.428)
| Luuchuyéntiénthuan tirhoat dong kinh 1.293.971.656.975 (901.435.622.718)
doanh
Luu chuyén tién tir hoat déng dau tu -
01 Mua sam tai san cé dinh (39.657.016.791) (22.667.460.879)
02  Tiénthu tuthanh ly, nhugng TSCH 27 107.999.999 2.252.197.780

03 Tién chituthanh ly, nhugng ban TSCH - -

04  Mua sam bat déng san dau tu - -

05  Tién thu ti ban, thanh ly bat dong san dau tu - -

Tién chira do ban, thanh ly bat dong san
dau tu

Tién chi dau tu, gop von vao cac don vi
07 khac ( Chi dau tu mua Cong ty con, gop . .
vin lién doanh, lién két, va cac khodn dau

tu dai han khac)
Tién thu dau tu, gop von vao don vi khac
08 (thu bén, thanh ly cong ty con, gép von i i
lién doanh lién két, cac khoan dau tu dai
han khac)
Tién thu cé tuc va Igi nhudn duoc chia tu
cac khoan dau tu, gop von dai han

Il Luu chuyén tién thuan tir hoat dong dau tu (39.549.016.792) (20.415.263.099)

Luu chuyén tién tir hoat déng tai chinh -

Tang von ¢6 phan tr gop vén va/hodc phat

hanh c& phiéu 964.070.000.000 .

Tién thu ti phat hanh gidy to co gia dai han
02  codudiéukién tinh vao von tu co va cac - -
khodn vén vay dai han khac

Tién chi thanh toan gidy t& 6 gia dai han ¢
03  dadiéu kién tinh von tu co va cac khodn véon - -
vay dai han khac (¥)
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Bao cdo tai chinh c6 kiém t0dn NdM 2010 e—

04 C6 tuc trd cho ¢6 dong , loi nhuan da chia (%) (9.807.800.396) (29.750.359.200)

05  Tién chira mua cd phiéu ngan quy (*) - -

06 Thutién dugc do ban cb phiéu ngan quy - -

Luu chuyén tién thuan tir hoat dong tai
chinh

\% Luu chuyén tién thuan trong ky 2.208.684.839.787  (951.601.245.017)

Tién va cac khoan tuong duang tién tai
thai diém dau ky

I 954.262.199.604 (29.750.359.200)

522.073.990.588  1.473.675.235.605

VI Diéu chinh anh hudng cla thay déi ty gia -

Tién va cac khoan tuang duong tién tai

VI thi diém cusi ky 2.730.758.830.375 522.073.990.588
Thanh phé H6 Chi Minh, Viét Nam
Ngay 11 thang 2 nam 2011

Ngudi Lap Bang Ngudi kiém soat: Ngudi phé duyét:

/gbhu)«_._-— /7/{/(/{(_/
[ttt o

Ba Tran Pham Song Thu Ba Vo Ly My Hang Ong Lé Trung Viét
Ké toan vién Phé phong Ké toan tai chinh Téng Gidm déc
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————  Bd0 cdo tai chinh c6 kiém todn nam 2010

Mang Luéi Hoat Pong

TP. HO CHi MINH

1 HOI SG 112-118 Hai Ba Trung, Phucng Bakao, Quan1 08.6.2679.679
2 CN BACH DANG 135 Phan Bdng Luu, Phudng 2, Quan Phu Nhuan 08.3.9956.001
3 PGD BAKAO 66 Tran Quang Khai, Phuang Tan Dinh, Quan 1 08. 3.848.3591
4 PGD 3 THANG 2 1467 B-C dudng 3 Théang 2, Phuong 16, Quan 11 08. 6.264.3930
5 PGD GO VAP 574 Quang Trung, Phuong 11, Quan Go Vap 08.3.921.0935
6 PGD TAN BINH 767 Lac Long Quan, Phuang 10, Quan Tan Binh 08.6.296.7778
7 CN HANG XANH 10 Dinh BO Linh, Phudng 24, Quan Binh Thanh 08.3.511.7207
8 PGD THU BUC 108 V6 Van Ngan, Phudng Binh Tho, Quan Tha Bc 08.3.722.1626
9 PGD BINH HOA 187 Nguyén Van Dau, Phuong 11, Quan Binh Thanh 08.3.841.1367
10 CNSAIGON 38-42 Nam Ky Khdi Nghia, P. Nguyén Théi Binh, Q. 1 08.6.295.9279
11 PGDNGUYENTHAIHOC 119 Nguyén Thai Hoc, P. Cau Ong Lanh, QuanT 08.3.838.5550
12 PGD PHUTHUAN S6 1 L6 G, Nguyén Van Quy, KP 1, P.Phit Thuan, Q.7 08.3.773.3414
13 PGD HAU GIANG 175-177 Hau Giang, Phudng 5, Quan 6 08.6.261.6042
14 PGD QUAN 5 82 Tran Hung Dao, Phuong 7, Quan 5 08.3.924.5117
HA NOI
15 CNHANOI 55 Dao Tan, Phuong Ngoc Khanh, Quan Ba Dinh 04.3.766.7341
16 PGDHOANKIEM 24B,Tong Ban, Phuong Trang Tién, Quan Hoan Kiém 04 .3.935.7595
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17 PGDTHANH XUAN 96 Nguyén Trdi, P. Thanh Xuéan Bac, Q. Thanh Xuan 04.3.554.3868

18 PGD CAU GIAY 25 Nguyén Phong Séc, Quan Cu Gidy 04.3.754.9838

A1 Hoang Cau - S6 02 V6 Van Ding,

19 PGDDONG DA Phuong O Chg Dira, Quan Béng Pa

04.3.573.8204

20  PGD HAIBATRUNG 107 Tran Dai Nghia, P. Bach Khoa, Q. Hai Ba Trung 04.3.623.0716
DA NANG

21 CN DA NANG 386 Hoang Diéu, P. Binh Thuan, Quan Hai Chau 0511.3.584.603

22 PGDTHANH KHE 131 Dién Bién Pha, P. Chinh Gian, Q. Thanh Khé 0511.3.659.076
VUNG TAU

23 CNVUNGTAU 20G2 Nguyén Théi Hoc, Phudng 7, TP. Ving Tau 064.3.616.555
BINH DUONG

24 CNBINH DUONG 35 Pht Lgi, Phuong Phi Loi, TX Thi Dau Mot 0650. 3.856.341

16-17C2 Lang chuyén gia Rubyland, Bén Cat,

25 QUYTD MY PHUGC 0650. 3.556.055

My Phudc
LONG AN
26 CNLONGAN 13-15 D6 Tudng Phong, Phudng 2, TP Tan An 072.3.525.512
TAY NINH

A11, khu phé thuong mai, DPai 16 30/04, KP 1,

2/ PGDTAYNINH Phuong 3, TX Tay Ninh

066. 3.818.883

CANTHO

135H — 135Y Tran Hung Dao, Phuang An Ph,

28 CNCANTHO Quéan Ninh Kiéu

0710. 3.733.740

BUON MA THUOT
29  CNBUON MATHUOT 186 L& Duan, P. Tan Thanh, Tp. Buon Ma Thuot 0500. 3.958.627
30 PGD NGO QUYEN 62 Ng6 Quyén, P. Tan Lagi, Tp. Budn Ma Thudt 0500. 3.843.195
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Chairman’s Message

Dear valued shareholders, customers and
partners,

First of all, on behalf of the Board of Directors,
| would like to express my most sincere thanks
to our valued shareholders, customers and
partners who has always stood side by side with
and supported Giadinhbank to help us achieve
a successful year in both business activities and
organizational development.

In 2010, with the long-lasted impact of the
world financial crisis, the global economy has
been put in a more volatile situation, which
poses a vast difficult challenge to Vietnam
economy in general and its banking system in
particular. Under the situation, the State Bank
of Vietnam has introduced the right policies for
the common healthy and safe development of
the whole system, contributing to curb inflation,
stabilize and promote economic development.

In such circumstance, Giadinhbank was also
much affected by this prolonged crisis. However,
thanks to care and support from management
authorities at all levels, trust and assistance
from our valued shareholders, customers, along
with the effort and dedication of our Board
of Directors, Board of Supervision, Board of
Management and entire staffs, at the end of
2010, Gia Dinh Commercial Joint Stock Bank
has secured important targets approved by the
General Meeting of Shareholders.

The year 2010 also marks important events of
Giadinhbank. Moving the head office from Phu
Nhuan District to District 1, located in the financial
institution center of HCMC at: 112-118 Hai Ba Trung
Street, Da Kao Ward, District 1, HCM City, has helped
the Bank get access to big and potential customers,
as well as top economic and financial institutions.

In addition, Giadinhbank has fulfilled the plan to
increase its chartered capital from 1000 billion
VND to 2000 billion VND. This is a solid and
important basis for the Bank to continuously
expand its market share in an effort to offer best
products and services to our valued customers.

Ladies and gentlemen,

We are approaching 2011 in a new appearance,
and the national economy is recording many
positive changes. However, tough challenges to
the Bank's growth and development still exist. In
2011, Giadinhbank will proceed with the plan to
increase its chartered capital from 2000 billion
VND to 3000 billion VND in the second quarter,

and will keep increasing its capital according to
regulations of the State Bank. On the other hand,
we have been and still are paying special attention
to investment, network development, striving
to set up 25-30 new transaction offices in the
potential markets nationwide, increasing the total
number of transaction offices to 60. Besides, we
gradually standardize business processes, focusing
on risk prevention and management. We always
make every effort to diversify credit products,
keep improving our service quality, better satisfy
customer demands and interests, striving to
become the “Trusted bank for customers financial
plans’, and an attractive investment point for
valued shareholders and partners.

Furthermore, Giadinhbank have been and
are trying to build up our leadership team
fully characterized with ethic virtue and
qualifications to firmly steer Giadinhbank ship
on its future journeys. We also focus on human
resource development, providing re-training
and intensive training to all staffs, meeting the
Bank's requirements on network development
in the following year in particular and on
development and deep integration in the world
economy afterwards of Giadinhbank in general.

We believe that with defining clear strategic targets
for 2011, setting up solutions, preparing safe and
solid steps, the Giadinhbank brand will be lifted
up to a new height, protecting and increasing
benefits for our valued shareholders, partners and
customers. Also, Giadinhbank will contribute to the
economic development of the country.

On behalf of the Board of Directors, | would
like to convey our sincere thanks to Valued
shareholders, partners and customers for your
trust and co-operation with us in the past as well
as on the roads ahead. We hope that our relations
to keep growing over time and always remain
sustainable. We are certain that Giadinhbank will
record new successes in the new year.

Finally, I wish valued shareholders, partners and
customers as well as all Giadinhbank staff good
health, happiness and success.

With sincere regards!

M=

Chairman of the Board of Director
DO DUY HUNG
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CEO’s Statement

Ladies and Gentlemen,

2010 was a year full of excitement, but
also marked with countless difficulties
and challenges in the financial and
banking sector, where economic indices
constantly varied in opposite directions
throughout the vyear, ranging from
gold prices skyrocketing beyond any
prediction to exchange rates fluctuating
unpredictably, while banks kick-started
the interest rate race again in last months
of 2010. In specific, the deposit interest
rate was pushed up from 11% p.a. to
over 14% p.a., while the loan interest rate
escalated up to 21% p.a.

Unpredictable changes in business
environment certainly posed difficulties
for the banks to harmonize all three
targets of profit, safety and growth.
In 2010, like other commercial banks,
Giadinhbank faced many obstacles and
challenges. However, with our relentless
efforts, Giadinhbank has recorded
encouraging results. Compared with
2009, Giadinhbank’s total assets increase
of 147%, its raising capital increase of
177%, particularly its outstanding loan
increase of 56%.

Despite the strong decline of securities
market which was not favorable for
issuing new shares, with the contribution
of shareholders, Giadinhbank has
completed increase of its chartered
capital to 2,000 billion VND. Giadinhbank
develops more networks, upgrades
and relocates 10 transaction locations.
Giadinhbank  has  restructured its
department activities to orient the Bank
to more professionalism. Especially, the
relocation of its Headquarters to a new
larger and more spacious location in the
heart of HCMC - the country’s largest
economic and financial center, has
created momentum for the Giadinhbank
brand to reach out further.

With the goal of becoming a mid-size
bank with a strong brand name in
customer service quality, Giadinhbank
is conducting research on upgrading
and improving its current products
and services and further develop new
convenient products, offering customers
with many options.

In 2011, there are still challenges and
difficulties. In order to successfully
fulfill the goals in 2011, Giadinhbank
has prepared to keep close control of
credit risks, diversify and improve its
product quality, focus on bank services...
In which, the core target in the first
half of 2011 is to increase its chartered
capital to 3,000 billion VND according to
government regulation.

Besides, Giadinhbank has recently
established a Training center so that staff
can improve skills and contribute to the
success of Giadinhbank effectively.

On the basis of results achieved in
2010, reinforced with efforts of all
staffs, the Board of Management, we
undertake before the General Meeting
of Shareholders to strive to achieve or
exceed the targets planned for 2011.

Finally, I would like to wish our valued
shareholders, customers, partners and
entire staffs health and further success
in2011.

Thank you!

s

A

Chief Executive Officer
LE TRUNG VIET
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Giadinhbank’s Major Events in 2010

1. Giadinhbank launched the new
Thu Duc Transaction Office

Targeted to improve both quality and
quantity of transaction activities, on
07/05/2010, Giadinhbank opened the new
Thu Duc Transaction Office, under direct
control of Hang Xanh Branch at: 108 Vo Van
Ngan, Binh Tho Ward, Thu Duc District, HCMC.

The new Thu Duc Transaction Office is more
spacious,
modern equipment, best satisfying transaction
demands of customers, and offering customers
with security, comforts and reliability.

with more adequate and more

2. Giadinhbank opened Vung Tau
Branch

On 25/05/2010, Giadinhbank inaugurated
Vung Tau Branch on the basis of upgrading
Vung Tau Transaction Office to a branch.

Vung Tau City with long green and fresh
beaches is a location attracting tourism and
investment resources, both domestic and
overseas, particularly in the oil and tourism
sectors. The highlight of this small city is a
modern and civilized appearance full of vitality.
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Daily life demands of local residents are higher
and higher. Understanding customers demands
and at the same time aiming at offering our
customers the best and most favorable services,
Giadinhbank decided to upgrade Vung Tau
Transaction Office to Vung Tau Branch.

Vung Tau Branch was set up on the basis of
upgradingVungTauTransaction Officeinaneffort
to quickly and efficiently bring convenience,
advanced financial - banking products and
services and products to businesses and people
in Vung Tau Province and its surroundings, and
simultaneously confirm the stable, reliable and
constant progress of Gia Dinh Bank during the
past 18 years.

The renovation of Vung Tau Branch is not
purely in form, image and brand, but also is a
strategic renovation, reflecting Giadinhbank'’s
turning-point in its business orientation and
determination to reach major targets.

3. Giadinhbank opened Binh Duong

o 7INNY

LE KHAl tmmus GHI NHANH BINH DUONG

Branch

Qm h:mu hap d&ﬂ nhﬁn :ﬁp khvai truomg

On 04/06/2010, Giadinhbank inaugurated
Binh Duong Branch by upgrading Binh Duong
Transaction Office under direct control of




Hang Xanh Branch to a branch and relocated
the operating site to: 35 Phu Loi Street, Thu
Dau Mot Town, Binh Duong Province.

Starting from 1990s, introducing the policy
of rolling out red carpets for investors,
Binh Duong has quickly become the most
dynamic developing region in the key
economic quadrangle of the whole country,
attracting many investment projects both
domestic and overseas.

No one can deny the rapid growth and
expansion of Binh Duong Province, which
significantly contributes to boosting the
economy of surroundings such as Dong
Nai and Mekong Delta region. Binh Duong
becomes an extended arm of HCMC - the
largest economic center nationwide. All have
helped create a vibrant Binh Duong, and
people life has continuously improved in
term of quality.

The demand for safe and efficient financial
life also rapidly grows. Well understanding
that demand, Giadinhbank decided to
upgrade Binh Duong Transaction Office to
Binh Duong Branch and at the same time
relocate the operating site to a new and
more spacious location.

4. Giadinhbank opened Long An
Branch

On 19/05/2010, Giadinhbank inaugurated Long
An Branch by upgrading Long An Transaction
Office to a branch. Long An is a fertile and
prosperous land area, a junction between the
Southeast Region and the Mekong Delta, thereby
attracting more investment capital, promoting
conditions for development of both industry and
agriculture.Long Anison the right way to become
a vibrant and lively land, which is considered
as the key economic region, attracting much
domestic and foreign investments.

Major Events in 2010  e——

OHI HHANM LERG AN
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As a result, life quality of local residents is
constantly improved, and the demand for
useful banking services grows up accordingly.
With thisin mind, Giadinhbank has constantly
invested and developed its network here in
order to meet the financial needs of local
residents.

Long An Branch was established on the basis
of upgrading Long An Transaction Office in
an effort to offer utilities, fastest and most
efficient services, modern products, financial
-banking services to companies and residents
in Long An Province and its surroundings.

5. Giadinhbank opened Hau Giang
Transaction Office

Renaming Phu My Hung Transaction Office
and relocating it to a new and more spacious
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location, on 28/06/2010, Giadinhbank opened
Hau Giang Transaction Office under direct
control of Saigon Branch at 175-177 Hau
Giang Street, Ward 5, District 6, HCMC.

Hau Giang Transaction Office located at
the economic hub of District 6, HCMC is
considered to have great potential financial
opportunities thanks to its location in the
strong developing economic region in recent
years with high population density.

With a nice and spacious location, modern
facilities and enthusiastic, dynamic and
skilled staffs, Hau Giang Transaction Office
will help enrich and stimulate financial and
monetary activities serving huge demands
of all economic sectors in District 6 region
in particular and HCMC in general. Hau
Giang Transaction Office’s customers will
have many options for their financial plans
based on its advanced technologies to

increase usability and maximize customers’

benefits in accordance with the motto “fast
- convenient - safe”.

6. Giadinhbank launched 3 Thang 2
Transaction Office
On the basis of renaming from Phu My

Hung Transaction Office and moving to
a new and more spacious location, on
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15/07/2010, Giadinhbank opened 3 Thang
2 Transaction Office under the direct control
of Bach Dang at 1467 B-C, 3 Thang 2 Street,
District 11, HCMC.

With a nice and spacious location, modern
facilities and enthusiastic, dynamic and skilled
staffs, 3 Thang 2 Transaction Office will provide
enterprises of all economic sectors and people
in District 11 region - HCMC with more bank
services available for choice and and help
them use more improved andconvennient
products and services of Giadinhbank.

Putting 3 Thang 2 Transaction Office into
operation has demonstrated the maturity
and development of Giadinhbank - Bach
Dang Branch, contributing actively to further
expand its market share, boosting Giadinhbank
brand promotion in the region, significantly
contributing to the national economic and
social development of District 11 in particular
and HCMC in general.

7. Moving the Head Office

From 02/08/2010, Giadinhbank’s head
office at 135 Phan Dang Luu, Ward 2, Phu
Nhuan District, HCM City will be moved to
Giadinhbank Building.

Located at 112-118 Hai Ba Trung Street, Da Kao
Ward, District 1, HCMC, Giadinhbank Building
has 9 floors, situated in the heart of the city
with a total area of 8,000 square meters.

By investment in infrastructure and modern
equipment to best meet customer needs,
together with a good soundproof system,
transaction and working conditions will
be facilitated. In addition, the Building is
equipped with fire alarm, automatic fire
extinguishing, security systems, and other
advanced supporting systems.




8. Giadinhbank opened the new
Bach Dang Branch office

LA
Qua tang hap dédn nhan dip khoi frunmn

On 06/08/2010, Giadinhbank opened the new
Bach Dang Branch office at: 135 Phan Dang
Luu, Ward 2, Phu Nhuan, HCMC.

Aiming at offering our customers best and
most favorable services, as well as improving
the branch performance in 2010, Giadinhbank
decided to relocate Bach Dang branch to a
new and more spacious location. Besides, the
high efficiency in transaction activities of the
Bank in Phu Nhuan District, Ho Chi Minh City
in recent years is the basis for Giadinhbank to

keep on investment for development here.

With a new appearance, Bach Dang Branch
promises to offer more utilities, fastest and
most efficiently services, modern products,
financial and banking services to companies
and people in the region where the Branch is
located and its surroundings.

Major Events in 2010

9. Moving the headquarter of Saigon
Branch and establishing Nguyen
Thai Hoc Transaction Office

As approved by the State Bank, from
30/08/2010, Saigon Branch officially came into
operation at the new headquarter: 38-40-42
Nam Ky Khoi Nghia, District 1, HCM City.

The Saigon Branch headquarter is new
and more spacious with heavily-invested
infrastructure and modern equipment to best
meet customer needs. Besides, located in the
heart of city, the Branch is very advantageous
in transaction as well as work, promising great
potential for development.

Also, the old head office of Saigon Branch at
119 Nguyen Thai Hoc, Cau Ong Lanh Ward,
District 1, HCM City will officially become
Nguyen Thai Hoc Transaction Office.

10. Change of working hours

For convenience of customers, from 16/08/2010,
Giadinhbank officially adjusted its transaction
hours in HCMC as follows:

« Morning: 07:30 to 11:30
- Afternoon: 13:00 to 17:00
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The Board of Directors

= 1. Mr. DO DUY HUNG
Chairman of the Board of Directors (“BOD")

= 2. Mr. NGUYEN VAN CUU

Standing Vice Chairman

m 3. Ms. TRAN TUAN ANH
Member of BOD

m4. Mr. LETRUNG VIET
Member of BOD

and Chief Executive Officer ("CEO")

m 5. Mr. NGUYEN NGOC BICH
Independent member of BOD

= 6. Mr. DO HA NAM
Independent member of BOD
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The Board of Directors

= 1. Mr. DO DUY HUNG
Chairman of the Board of Directors (“BOD")

- Year of Birth: 08/01/1974
- Background:

- Master of Finance - Sydney Technology
University — Australia

Bachelor of Corporate Finance - HCMC
University of Finance and Accounting

= 2. Mr. NGUYEN VAN CUU
Standing Vice Chairman
- Year of Birth: 30/10/1972
- Background:

- Master of Business Administration — IMPAC
University — USA

- Bachelor of Economics, major in Finance -
Credit, Bachelor of Laws

m 3. Ms. TRAN TUAN ANH
Member of BOD
- Year of Birth: 27/03/1976
- Background:
- Master of Economic Law

- Bachelor of Finance - Banking
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Management Structure

m 4. Mr. LETRUNG VIET
Member of BOD and Chief Executive Officer ("“CEQ")
- Year of Birth: 19/04/1966
- Background:

- Bachelor of Monetary Finance, HCMC Banking
University

m 5. Mr. NGUYEN NGOC BICH

Independent member of BOD
- Year of Birth: 25/05/1945
- Background:

- Master of Laws, Harvard University — USA

m 6. Mr. DO HA NAM

Independent member of BOD
- Year of Birth: 28/09/1956
- Background:

- Bachelor of Science

- Bachelor of Foreign Trade Economics
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Management Structure

The Board of Supervision

. Mr. LY CONG NHA
Head of the Board of Supervision (“BOS”")

- Year of Birth: 01/11/1967
- Background:

- Bachelor of Finance - Banking

m 2. Ms. TRAN THI BONG
Member of BOS

- Year of Birth: 02/07/1981
- Background:
- Bachelor of Economic Law

- Bachelor of Foreign Language

m 3. Ms. NGUYEN BICH THUY
Member of BOS

- Year of Birth: 20/04/1975
- Background:

- Master of Finance — Keio University,
Tokyo, Japan
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m1. Mir LETRUNG VIET
Member of BOD and CEO

m2. Ms. PHAM THI MY CHI
Standing Deputy General Director

m 3. Mr. TRAN VAN THAI BINH

Deputy General Director

Management Structure

The Board of
General Director

m4. Ms. NGUYEN THITHU HA

Deputy General Director

= 5. Ms. DO SONG HONG

Deputy General Director

m 6. Mr: NGUYEN DUY PHU

Deputy General Director
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The Board of
General Director
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= 1. Mr. LETRUNG VIET
Member of BOD and CEO
- Year of Birth: 19/04/1966
- Background:

- Bachelor of Money Credit, HCMC
Banking University

m 2. Ms. PHAM THI MY CHI

Standing Deputy General Director

- Year of Birth: 20/04/1964
- Background:

- Bachelor of Finance - Banking

= 3. Mr. TRAN VAN THAI BINH
Deputy General Director
- Year of Birth: 30/08/1975
- Background:

- Bachelor of Finance - Banking




Management Structure

m4. Ms. NGUYEN THI THU HA
Deputy General Director
- Year of Birth: 07/05/1968
- Background:

- Bachelor of Finance - Banking

m 5. Ms. DO SONG HONG
Deputy General Director

- Year of Birth: 06/09/1975
- Background:

- Master of Finance - Banking

m 6. Mr. NGUYEN DUY PHU
Deputy General Director
- Year of Birth: 22/12/1962
- Background:

- Bachelor of Finance - Banking
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2010 Performance Report

I. GENERAL INTRODUCTION

1. Key performance results

Unit: billion VND

1. Total assets 3,330 8.225 147%
2. Owners'equity 1,107 2,078 88%
in which chartered capital: 1,000 2,000 100%
3. Mobilized capital 2,190 6,076 177%
4. Outstanding loan 2,355 3,663 56%
5. Investments 112 1,463 1,202%
6. Capital trading 210 1,659 690%
7. Pre-tax profits 72 75 4%
8. Operation network 28 29 4%
9. Employees (persons) 540 580 7%
9000 | -~
8.225
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2. Total assets
Total assets reach VND 8,225 billion, increasing by 147%, equivalent to VND 4,895 billion compared on
year-on-year basis.

B Outstanding loan: VND 3,663 billion, accounting for 44%
B Other liabilities: VND 1,440 billion, accounting for 18
Operating capital: VND 1,659 billion, accounting for 20%

Investments: VND 1,463 billion, accounting for 18%

3. Charter capital

Charter capital: VND 2,000 billion, increasing by 100%, equivalent to increase of VND 1,000 billion
compared on year-on-year basis

4. Mobilized capital
Mobilized capital: VND 6,076 billion, reaching 117% of plan, accounting for 74% of total capital source,
increasing by 177%, equivalent to VND 3,887 billion compared with previous year.

B FEconomic institutions & people: VND 3,904 billion, accounting for 64%
B Deposits from credit institutions: VND 1,941 billion, accounting for 32%

Loan from the State Bank: VND 231 billion, accounting for 4%

a. Capital mobilized from economic institutions & people (Market I): VND 3,904 billion, achieving 93% of
plan, accounting for 64% of total mobilized capital, increasing 143%, equivalent to VND 2,295 billion
compared with prior year.

* Mobilized capital structure:

By type of currency:
- VND: accounting for 99% of total mobilized capital (Market I), increasing 149% compared with prior year.
- Foreign currencies: accounting for 1% of total mobilized capital (Market 1), decreasing 31% compared
with prior year.
By term:
- Demand deposit, accounting for 28% of total mobilized capital (Market I).
- Deposit with term under 12 months accounting for 38% of total mobilized capital (Market I).
- Deposit with term over 12 months accounting for 34% of total mobilized capital (Market ).

B From 12 months: VND 1,482 billion, accounting for 38%
B Over 12 months: VND 1,334 billion, accounting for 34%
Non-term: VND 1,088 billion, accounting for 28%

b. Mobilized market capital (Market Il): VND 1,941 billion, achieving 194% of plan, accounting for 32% of
total mobilized capital, increasing by 234%, equivalent to VND 1,360 billion compared with previous year.

c. Loan from the State Bank: VND 231 billion, increasing by 100% compared with previous year. During
the year, Giadinhbank pledged its Government Bonds to join the open market.

Capital trading on the inter-bank market reaches VND 1,659 billion, increasing by 690% equivalent to
VND 1,449 billion compared with previous year.
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5. Outstanding loan:

Outstanding loan: VND 3,663 billion, achieving 67% of plan, increasing by 56% equivalent to VND 1,308
billion compared with 31/12/2009. In which:

- Short-term outstanding loan: VND 2,452 billion, accounting for 67% of total outstanding loan,
increasing 93% compared with 2009.

- Medium, long-term outstanding loan: VND 1,211 billion, accounting for 33%, increasing 12%
compared with 2009.

B Short-term outstanding loan: VND 2,452 billion, accounting for 67%.

B Medium, long-term outstanding loan: VND 1,211 billion, accounting for 33%.

* Bad debt (from group 3 -5): VND 149 billion, accounting for 4.07% of total outstanding loan.

6. Investment

Total investment value: VND 1,463 billion, achieving 180% of plan, increasing 1,202% equivalent to VND
1,351 billion compared with prior year, including: VND 95 billion of equity securities and VND 1,368
billion of debt securities.

B Debt securities: VND 1,368 billion, accounting for 94%

B FEquity securities: VND 95 billion, accounting for 6%

7. Operating results
2010 Profit before tax: VND 75 billion, increasing 4%, equivalent to VND 3 billion compared with prior year.
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Il. FINANCIAL POSITION STATEMENT

1. Profitability, liquidity, secure guarantee ratios in banking activities:

Giadinhbank ensures its liquidity, compulsory reserve rate, capital adequacy ratio, short-term funding

ratio used for medium and long-term loans and other regulations issued by the State Bank.

After-tax profit on the average charter capital 0,89% 5,46% 5,03%
After-tax profit on the average equity 0,59% 513% 4,58%
After-tax profit on the total average assets 0,15% 1,97% 1,32%
Liquidity rate (time) 2,5 2,5 2,45
el IR
Capital adequacy ratio 55,50% 45,11% 54,92%

2. Analysis of changes affecting operating results:

The operating environment of credit institutions in general and Giadinhbank in particular encountered
difficulties in 2010. With respect to the monetary field, the unstable and increasing VND deposit interest
rate substantially affected the capital mobilization of credit institutions, and the competition between
banks became increasingly fierce. During the year, to stabilize the currency market, the State Bank twice
adjusted foreign currency exchange rates. From the beginning of the year, USD/ VND exchange rate was
widened by 5.27%. Despite of exchange rate adjustment by the Statement, there were certain fluctuations
in the foreign exchange market because of the impact of domestic and world-wide gold prices. In this
situation, on 24/11, the State Bank allowed gold import to stabilize the domestic gold market. On the
foreign exchange market, the State Bank kept maintaining the stable exchange rate, contributing to
reduce trade deficit and implemented measures to sell dollars to commercial banks to meet necessary
demands for currency market stabilization purpose.

Giadinhbank focused on promoting recovery of bad debts and limiting overdue debts in many ways,
but because customers still met with difficulties in operation, real estate market had not yet recovered
and collateral value decreased as compared with the period of offering loans, bad debts were not
reduced as expected. The above reasons partly affected some other activities such as network expansion,
establishment of companies under the direct control of Giadinhbank.

3. Changes in shareholders’ equity

By the end of 2010, Giadinhbank’s charter capital reached VND 2,000 billion, increasing by 100% compared
with 2009. The Annual General Meeting of Shareholders held at the beginning of the year adopted the plan
toincrease its charter capital to VND 3,000 billion. However, the State Bank and the Government allowed Joint
Stock Commercial Banks to extend the time of increasing charter capital to VND 3,000 billion to 31/12/2011.
Therefore, Giadinhbank’s Board of Directors agreed to postpone the plan to increase its charter capital to
VND 3,000 billion in 2010 and will carry out in 2011 instead.

4. Number of outstanding shares
The total number of Giadinhbank shares issued as at 31/12/2010: 200,000,000 ordinary shares.
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5. Dividends

Giadinhbank distributes dividends against 2010 profit to capital contributors at 4.0% of the average
charter capital.

I1l. ACHIEVEMENTS

1. Operation network

The head office was moved to a new location (112-118 Hai Ba Trung, District 1, HCMC), Bach Dang
Branch was moved to and opened at the old location (135 Phan Dang Luu, Phu Nhuan District, Ho Chi
Minh City).

In addition, Tan Phu Transaction Office was relocated and renamed as 3 Thang 2 Transaction Office, Phu
My Hung Transaction Office was renamed as Hau Giang Transaction Office, and Thu Duc Transaction
Office and Dong Da Transaction Office were moved to the new locations as well. Besides, since
30/08/2010, Saigon Branch was moved and operated at the new location (38-40-42 Nam Ky Khoi Nghia,
Nguyen Thai Binh Ward, District 1, HCMC).

Furthermore, Giadinhbank opened Nguyen Thai Hoc Transaction Office at the old location of Saigon Branch.

3 Transaction Offices (Long An, Vung Tau, Binh Duong) was upgraded to the Bank Branches..

2. Measures of control

-To coordinate with Ernst & Young Vietnam Ltd. to build an internal credit rating system of Giadinhbank
and perform credit rating testing at units in the system.

- To gradually improve processes, credit forms to provide the best customer service.

- To improve credit quality by completing the work of credit rating under international standards,
lending and collateral assets valuation processes.

- To gradually improve the internal control system; to enhance the supervision and inspection role of
Internal Control Department; to promote the functions and tasks of the Board of Supervision, internal
audit department to comply with the State Bank's provisions.

- The Bank Management paid much attention to ensure security and risk management in the Bank's
activities. Successful implementation of Core-banking system has gradually assisted

the Bank in management, credit work, checking outstanding loans accurately, providing suitable
measures to handle due debts proactively and timely.

3. Community activities

2010 was a year of many activities nationwide for the community. Giadinhbank's Trade Union and
Youth Union do not only pay attention to caring for and protecting interests of employees but also
actively boost such social activities as charity fund-rising, joining to sponsor programs for the poor,
for the community, participating in sports activities. ..

ISOME UNION ACTIVITIES IN 2010 OF GIADINHBANK:
a. Giadinhbank joined the charity program “Love Sunday”

Responding to the month of action for children in 2010, in the spirit of mutual affection, mutual love,
in the morning of 13 June, the Executive Board of Giadinhbank's Trade Union held the charity program
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“Love Sunday” for underprivileged children, HIV/ E _
AlD-infected children at Tam Binh Center: 30/03 Ba (. N e CRI ”ﬂ?o
Giang, Linh Xuan Ward, Thu Duc District. This is the Pl Mpgp Tl o 38 T hoomy

home to care for 108 orphans living with HIV/ AIDS.

Giadinhbank always promotes activities for the
community, sharing with the unfortunate and
unlucky in society. Coming to this “Love Sunday’,
Giadinhbank's entire staffs awarded practical gifts
to children. This was an extremely meaningful
activity for children and the community affected
by HIV/ AIDS in society.

b. Giadinhbank joined the relief program for flood-stricken fellow-citizens in Central Vietnam

Sharing with the loss of the flood-stricken fellow-citizens in Central Vietnam, coming from the spirit of sharing
of Giadinhbank'’s staffs and businesses, and responding to the campaign to support the Central fellow-
citizen affected by flood, on 01/11/2010, Giadinhbank coordinated with HCMC Understanding Heart charity
in visitomh people in Minh Hoa Commune, Quang Binh Province. Here, the social work team awarded 300
prizes in person to families in distress because of the recent flood.

Although the value of gifts was not much, it partly expressed the interest of, evoked humanity, kindness,
human love in each member of Giadinhbank.

¢. Giadinhbank sponsored and participated in the EDU CUP football cup

In order to accelerate the movement of health exercise by the whole staffs, and facilitate
communication between entities and enterprises in the province and city regions, Giadinhbank
was one of units participating in financing the

second Edu Cup football. : S,

In the morning of 31/10/2010, the second Edu
Cup football cup was kicked off at Hoa Lu Sport
Stadium - 44, D3 Street, Ward 25, Binh Thanh
District, HCMC. Not only involved in financing,
Giadinhbank also joined to compete with the
honorable spirit of sport. Undergoing intense and
dramatic matches, Giadinhbank team together
came up the top of glory, becoming the pride for
Giadinhbank’s green shirts.
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This was considered the first step and the premise for sport activities later. This also represented the
interest of the Bank management, resulting in a good environment for employees to both develop their
professional capabilities, and take physical exercise, creating a force of red and expert staffs.

d. Giadinhbank held Mid-Autumn Festival for Children

On the occasion of Mid-Autumn Festival, in the evening of 18/09/2010, at the head office, the Trade union
collaborated with the Youth Union to hold “the Fun night of Mid-Autumn Festival with Giadinhbank” for
children of its staffs.

Attending the festival were representatives of the
Board of Management, the Board of Directors,
trade union members working at Giadinhbank
and children of staffs. At the festival, various items
of performance such as circus, prestidigitation,
drama, etc.. was staged elaborately with rich
content and took place joyfully and excitedly. In
addition, children received such meaningful gifts
on the Mid-Autumn festival as pretty mooncakes,
lanterns, etc.. These small gifts, the happy
moments were truly meaningful in children’s joy.

The organization of Mid-Autumn festival has become an annual activity with special meaning, contributing
to create solidarity and enthusiasm among trade union members and employees of Giadinhbank.

| GIADINHBANK WAS HONOURED TO RECEIVE THE MERIT CERTIFICATE OF
HCMC PEOPLE’S COMMITTEE FOR CONTRIBUTIONS TO SOCIETY

On 10/01/2010, Gia Dinh Joint Stock Commercial Bank was
honored to receive the merit certificate of Mr. Le Hoang
Quan - Chairman of HCMC People’'s Committee because of

i i e o ey

P A} its achievements in organizing, participating in, mobilizing
| E GHU TiaH and supporting charity programs of HCMC Sponsoring

!

AN DAR THANT PrG B cHi Mg
| st L] YAND . Association for Poor Patients, contributing positively to
BANG KHEN . help poor patients and disabled and unlucky children in

SRR A TR AT AN G I

| T TR e e : 2009 and 2010.
I T

Besides the goal to promote business activities, for a long
time, activities for the community, contributing to social
security have become a culture and motto of Giadinhbank,
bringing Giadinhbank brand closer to all people across the
country. From a series of practical community activities
such as caring for life of, building houses of gratitude for beneficiaries of social welfare, the poor, supporting
for, sharing with the loss of the Central people in the bygone storms, contributing to care for spiritual life of
disabled children, etc... to accompanying with educational activities for future generation of the country such
as financing and supporting employment dates, issuing textbooks in support of poor students, Giadinhbank
always interests in carrying out these activities.

Giadinhbank always strives to become a developing brand, and constantly affirms the beautiful image of
a modern commercial bank with the sense for the community in the heart of valued customers and the
community in Vietnam, as an assertion on the constant progress of Giadinhbank brand.
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2011 Operation Orientation

1. Increase of charter capital:

In 2011, Giadinhbankfurther strengthens
its financial capacity by increasing its
charter capital to VND 3,000 billion in
accordance with the legal capital.

2. Organizational structure:

- To continuously implement the new
organizational structure approved by the
Board of Directors: setting up Giadinhbank
Transaction  Office, Training  Center,
International ~ Payments  Department,
Marketing Department, Funds Department.

- To establish companies under its direct
control (AMC....)

3. Operation network:

- To further increase 13 units, raising the
total number of Giadinhbank’s operating
units up to 42 units.

- To upgrade Tay Ninh Transaction Office
to a Branch. To change the head office of
branches, transaction offices currently
situated at unfavorable locations.

4. International payment:

In 2011, Giadinhbank strongly focuses
on developing international payment
activities, increasing the revenue from such
service for the Bank.

5.Training and development of
human resources:

- In 2011, the total number of employees
is approximately 720 persons, meeting
the needs of human resources under the
new organizational model, expanding the
Bank's network and complementing for
units currently lacking of people.

- To enhance training and re-training of
staffs. To set up training centers, providing
human resources for the development of
Giadinhbank.

- To appropriately develop physical and
mental reward policies, preferential policies
for outstanding employees, to attract

more talents to work for Giadinhbank, to
encourage the spirit of striving, hard work
and maintain good human resources for
the Bank. To facilitate employees to strive,
learn and improve their qualification.

6.Establishment of regulations
and procedures:

- To complete and issue a number of
statutes, regulations, processes in business
activities, creating a securely legal
framework for operation of Giadinhbank.

- To regularly review, edit, supplement
Giadinhbank’s documents timely in
accordance with prevailing documents.

7. Capital mobilization:

Toresearch toimprove existing products and
develop new products. To establish flexible
customer  policies, preferential  policies
for traditional and intimate customers,
customers maintaining high depositbalance,
corporate customers. To search for potential
customers to co-operate for credit growth
and development of banking services. To
focus on and improve customer service
quality. To regularly monitor the interest rate
and policy of the State Bank to promptly
adjust accordingly. To launch the movement
of capital mobilization emulation to all staffs
of Giadinhbank, to timely reward units and
individuals achieving good performance in
the work of raising capital.

8. Credit:

To develop credit quality, to classify
customers, to carry out selective
classification of prestigious and potential
customers for loans. To expand loans to
small and medium businesses having
payment transactions through the Bank.
To step up, concentrate on handling bad
debts, to monitor and urge the judgment
execution agency to handle collateral assets
for loans, to proactively review outstanding
loans, to check the status of loan usage, to
urge customers to pay due debts.
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Saigon Riverside Office Center
8th Floor, 2A-4A Ton Duc Thang Street
District 1, Ho Chi Minh City, S.R. of Vietnam

Tel: +84 8 3824 5252
Fax: +84 8 3824 5250
www.ey.com

“H”"”Hl””|||||||||||I|||||||nu.-"' Ell ERNST & YOUNG i e

Reference: 60803427/14488813

INDEPENDENT AUDITORS’ REPORT

To: The Board of Directors
Gia Dinh Commercial Joint Stock Bank

We have audited the the accompanying balance sheet of Gia Dinh Commercial Joint Stock Bank
(“the Bank”) as at 31 December 2010, the income statement and the cash flow statement for the
year then ended and the notes thereto as set out on pages 4 to 52 (herein referred to as “the
financial statements”). These financial statements are the responsibility of the Bank’s management.
Our responsibility is to express an opinion on these financial statements based on our audit.

Basis of Opinion

We conducted our audit in accordance with the Viethamese and International Standards on Auditing
applicable in Vietnam. These standards require that we plan and perform the audit to obtain
reasonable assurance to determine whether the financial statements are free of material
misstatements. An audit includes examining, on a test basis, evidence supporting the amounts and
disclosures in the financial statements. An audit also includes assessing the accounting principles
used and significant estimates made by the Bank’s management, as well as evaluating the overall
presentation of the financial statements. We believe that our audit provides a reasonable basis for
our opinion.

Audit opinion

In our opinion, the financial statements, in all material aspects, give a true and fair view of the
financial position of the Bank as at 31 December 2010 and of the result of its operation and its cash
flows for the year then ended in accordance with the Vietnamese Accounting Standards and
Accounting System for Credit Institutions and comply with relevant regulations stipulated by the
State Bﬂk of Vietnam.

Vo Tan Hoang Van Nguyen Xuan Dai
Deputy General Director Auditor in-charge
Registered Auditor Registered Auditor
Certificate No. 0264/KTV Certificate No. 0452/KTV

Ho Chi Minh City, Viet Nam

11 February 2011

A member firm of Ernst & Young Global Limited
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Financial Statements

Report of the Board of Directors

The Board of Directors of Gia Dinh Commercial Joint Stock Bank (“the Bank”) is
pleased to present its report and the financial statements of the Bank for the
financial year ended 31 December 2010.

| THE BANK

The Bank is a commercial joint stock bank established in the Socialist Republic
of Vietnam.

Establishment and Operations

- The Bank is established in accordance with the Operation Licence No. 0025/NH-GP
issued on 22 August 1992 by the State Bank of Vietnam and the Business Licence No.
576/GP-UB issued on 08 October 1992 by the People’s Committee of Ho Chi Minh City.

- The Bank has been established to provide banking services including receiving
short, medium and long-term deposits from organizations and individuals; offering
short, medium and long-term loans to organizations and individuals based on the
nature and capability of the Bank’s capital sources; also including foreign exchange
transactions, international trade financial services, discount of commercial papers,
bonds and other valuable papers, and providing other banking services allowed by
the State Bank of Vietnam. The Bank was authorized to perform factoring activities
in accordance with Decision No. 2648/QD-NHNN issued on 7 November 2007 by the
State Bank of Vietnam.

- The Bank’s Head Office is located at 112 - 118 Hai Ba Trung Street, Dakao Ward,
District 1, Ho Chi Minh City, Vietnam.

Share Capital

The share capital of the Bank as at 31 December 2010 was VND 2,000 billion
(as at 31 December 2009: VND 1,000 billion) which was fully contributed by its
shareholders.

| BOARD OF DIRECTORS

The members of the Board of Directors during the financial year ended 31 December
2070 and at the date of this report are as follows:
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Name

Position

Date of Appointment/Resignation

Mr Do Duy Hung

Chairman

Appointed on 31 December 2010

Mr Nguyen Van Cuu

Vice chairman

Appointed on 24 May 2010

Mr Ngo Quang Trung Member Appointed on 29 November 2010
Mr Le Trung Viet Member Appointed on 31 December 2010
Ms Tran Tuan Anh Member Appointed on 24 May 2010
Mr Nguyen Van Tuan Member Appointed on 24 May 2010

Mr Nguyen Ngoc Bich

Independent member

Appointed on 21 September 2010

Mr Do Ha Nam

Independent member

Appointed on 24 May 2010

Ms Nguyen Thi Muoi Member Resigned on 6 March 2010
Mr Pham Van Tan Member Resigned on 6 March 2010
Mr Nguyen Van Se Member Resigned on 6 March 2010

| BOARD OF SUPERVISORS

The members of Board of Supervisors during the financial year ended 31 December 2010 and at the
date of this report are as follows:

Name Position
Mr Ly Cong Nha
Ms Nguyen Bich Thuy

Ms Tran Thi Bong

Date of Appointment/Resignation
Appointed on 24 May 2010
Appointed on 24 May 2010
Appointed on 24 May 2010

Chief Supervisor

Member

Member

| SIGNIFICANT EVENTS DURING THE YEAR

During the year, the Bank has issued 100 million shares to increase its charter capital from VND 1,000 billion
to VND 2,000 billion in accordance with Circular No. 6587/NHNN-TTGSNH dated 30 August 2010 issued by
the State Bank of Vietnam.

| EVENTS AFTER THE BALANCE SHEET DATE

There have been no significant events occurred since the balance sheet date which would require adjustments or
disclosures to be made in the financial statements.

| AUDITORS

The auditors, Ernst & Young Vietnam Limited, have expressed their willingness to accept
reappointment.
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| STATEMENT OF THE MANAGEMENT’S RESPONSIBILITY IN RESPECT OF THE
FINANCIAL STATEMENTS

The Bank's management is responsible for the financial statements which give a true and fair view of the
state of affairs of the Bank and of its results and cash flows for the financial year ended 31 December 2010.

In preparing those financial statements, the Bank’s management is required to:

- Select suitable accounting policies and then apply them consistently;
- Make judgments and estimates that are reasonable and prudent;

- State whether applicable accounting standards have been followed, subject to any material
departures disclosed and explained in the financial statements; and

- Prepare the financial statements on the going concern basis unless it is inappropriate to presume
that the Bank will continue in business.

The Bank’s management is responsible for ensuring that proper accounting records are kept which
disclose, with reasonable accuracy at any time, the financial position of the Bank and to ensure that
the accounting records comply with the registered accounting system. The Bank's management is
also responsible for safeguarding the assets of the Bank and hence for taking reasonable steps for
the prevention and detection of fraud and other irregularities. The Bank's management confirms to
the Board of Directors that the Bank has complied with the above requirements in preparing the
accompanying financial statements.

| APPROVAL OF THE FINANCIAL STATEMENTS

We hereby approve the accompanying financial statements which give a true and fair view of the
financial position of the Bank as at 31 December 2010, and the results of its operation and its cash flows
for the year then ended in accordance with the Vietnamese Accounting Standards and Accounting
System for Credit Institutions and comply with relevant regulations stipulated by the State Bank of
Vietnam and the Ministry of Finance.

On behalf of the Board of Directors:

Mr Do Duy Hung

Chairman

Ho Chi Minh City, Vietnam
11t February 2011
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Balance Sheet

for the financial year ended 31 December 2010

Unit: VND

A ASSETS
I Cash, gold and precious stones 3 32,499,800,918 22,334,012,396
I Deposit at the State Bank of Vietnam 4 36,434,321,893 104,201,644,645
n Placements with and loans to other 5 2778.103,349,603 325,076,868,566
banks

1 Placements with other banks 5.1 2,778,103,349,603 285,076,868,566
2 Loans to other banks - 40,000,000,000
3 Provision for loans to other banks
\Y Trading securities 6 49,012,618,861 47,459,474,981
1 Trading securities 95,020,467,961 93,153,474,981
2 tPrrdeii:gozefCOJriiegme n value of (46,007,849,100)  (45,694,000,000)
\Y Derivatives and other financial assets = =
VI Loans to customers 3,626,199,142,865 2.297,004,149,232
1 Loans to customers 7 3,662,840,546,802  2,314,881,609,802
2 Provision for credit losses 8 (36,641,403,937) (17,877,460,570)
VIl Investment securities 9 1.368.000,000,000 19,250,000,000
1 Securities available-for-sale 9.1 18,000,000,000 19,150,000,000
2 Securities held-to-maturity 9.2 1,350,000,000,000 100,000,000
3 Erovision for decli.n.e in value of

Investment securities
VIl Long-term investments - -
1 Investments in subsidiaries
2 Investments in joint ventures
3 Investments in associates
4 Other long-term investments
s Provigion for decline in value of long-

term investments
IX Fixed assets 124,580,582,840 127,950,503,048
1 Tangible fixed assets 10.1 78,832,835,208 81,015,084,175
1.1 Cost 96,969,115,761 91,818,448,598
1.2 Accumulated depreciation (18,136,280,553) (10,803,364,423)
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2 Finance lease = -
2.1 Cost
2.2 Accumulated depreciation
3 Intangible fixed assets 10.2 45,747,747,632 46,935,418,873
3.1 Cost 47,628,209,773 47,628,209,773
32 Accumulated amortization (1,880,462,141) (692,790,900)
X Investment properties

Cost

Accumulated depreciation

XI Other assets 210,574,196,395 386,664,868,845
1 Receivables 11 132,076,737,139 369,710,184,723
2 Interest and fee receivables 63,488,745,940 11,264,038,796
3 Deferred income tax assets

4 Other assets 12 15,008,713,316 5,690,645,326
5 Provision for doubtful debts

TOTAL ASSETS 8,225,404,013,375 3,329,941,521,713
B LIABILITIES AND EQUITY

Borrowings from the Government and
the State Bank of Vietnam

Deposits and borrowings from other

13 231,411,561,716

14 1,941,256,596,136 580,803,166,400

banks
1 Deposits from other banks 1,941,256,596,136 580,803,166,400
2 Borrowings from other banks -
] Customer deposits 15 3,181,318,577,841 1,161,517,020,401
v E')eri‘v'a_tives and other financial i i
liabilities
v Entrusted funds and loans exposed to
risks to the Bank
Vi Valuable papers issued by the Bank 16 722,281,492,976 447,382,003,148
VIl Other liabilities 70,824,845,821 33,394,577,031
1 Interest and fee payables 45,612,509,203 14,094,446,418
2 Deferred corporate income tax - -
3 Other payables 17 25,071,014,446 19,042,735,997
4 5(rjon\q/ir;iicinm1;onrtcszontingent liabilities and 3 141322172 257394616
TOTAL LIABILITIES 6,147,093,074,490 2,223,096,766,980
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VIII  Capital and reserves

1 Capital 2,000,008,930,089  1,035,938,930,089
a Share capital 19.1 2,000,000,000,000  1,000,000,000,000
b Fund for capital expenditure 19.1 1,430,089 1,430,089
C Share premium 19.1 7,500,000 35,937,500,000
d Treasury shares - -

Preference shares - -

Other capitals - -

2 Reserves 21,763,580,878 16,279,064,942

3 Foreign currency translation reserve 0 -

4 Asset revaluation reserve -

5 Retained earnings 56,538,427,918 54,626,759,702
TOTAL OWNERS' EQUITY 19.1 2,078,310,938,885 1,106,844,754,733
TOTAL LIABILITIES AND OWNERS"EQUITY 8,225,404,013,375 3,329,941,521,713

OFF BALANCE SHEET ITEMS

I Contingencies 14,594,505,981 38,927,272,178
1 Credit guarantees - -
2 Letters of credit -
3 Other guarantees 14,594,505,981 38,927,272,178
Il Commitments 2,946,218
1 Commitments to customers - -
2 Other commitments 2,946,218 -
33 14,597,452,199 38,927,272,178

Ho Chi Minh City, Vietnam
11t February 2011

Prepared by: Reviewed by: Approved by:

/)Lhu)«_.-—‘ %
faitindmens o

Ms. Tran Pham Song Thu Ms. Vo Ly My Hang Mr. Le Trung Viet
Accountant Deputy Accounting Manager General Director
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Unit: VND

1 Interest and similar income 22 569,517,017,901 270,648,429,544
2 Interest and similar expenses 23 (378,503,488,782) (138,921,867,705)
I NET INTEREST INCOME 191,013,529,119 131,726,561,839
3 Commission income 24 3,634,184,781 1,512,417,666
4 Commission expenses 24 (4,585,142,222) (2,083,642,656)
I L\'eertv'iocfsﬁt/ loss from rendering of 24 (950,957,441) (571,224,990)
1l 'C\'j:rgs'c?é s'oss from dealing of foreign 25 1,973,544,111 1,776,939,819
v L\'eectu(:i‘;:l/ gain from dealing of trading 26 (288,979,611) 9,278,072,981
v !\let gain/(loss) frqrp dealing of
investment securities
5 Other operating income 27 9,032,780,508 15,603,363,511
6 Other operating expense 27 (3,261,391) (1,857,585,250)
VI Net other operating income 27 9,029,519,117 13,745,778,261
Vil Gains from long-term investments 28 1,755,973,200 3,132,658,400
TOTAL OPERATING INCOME 202,532,628,495 159,088,786,310
VIl OPERATING COSTS 29 (108,745,980,948) (72,217,944,099)
Personnel expenses (55,705,438,563) (41,269,541,920)
Depreciation and amortization charges (8,943,388,990) (6,988,709,085)
Other operating expenses (44,097,153,395) (23,959,693,094)
IX Ic\lritd(.)ﬁce;g:g sl e e er 93,786,647,547  86,870,842,211
X Provision for credit losses 8 (18,647,870,923) (14,827,406,772)
Xl PROFIT BEFORE TAX 75,138,776,624 72,043,435,439
7 Current corporate income tax 18.1 (18,600,348,706) (17,416,675,737)
8 Deferred corporate income tax 18.2
Xl  Total corporate income tax (18,600,348,706) (17,416,675,737)
Xl NET PROFIT FOR THE YEAR 56,538,427,918 54,626,759,702
XIV  Basic earnings per share (VND/share) 20 483 546
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Retained Earnings Statement

for the financial year ended 31 December 2010 Unit: VND
gi?::ig:gRNINGS ATTHE BEGINNING 19.1 54,626,759,702 4,941,477,641
Net profit for the year 56,538,427,918 54,626,759,702
EARNINGS BEFORE APPROPRIATIONS 111,165,187,620 59,568,237,343
Less:
- Appropriation to reserves of prior year ~ 19.1 (9,818,959,3006) (2,295,000,000)
- Dividend payment of prior year 19.1 (44,807,800,396)
- Appropriation to dividend reserves (¥) (2,192,199,604)
- Adjustment for tax in prior years (454,278,037)
sg;’:NED EARNINGS ATTHE END OF THE 19.1 56,538,427,918 54,626,759,702

(*): This was used for additional dividend payment after appropriation of statutory reserves.

Ho Chi Minh City, Vietnam
11t February 2011

Prepared by: Reviewed by: Approved by:

Ak —

—

Ms. Tran Pham Song Thu Ms. Vo Ly My Hang Mr. Le Trung Viet
Accountant Deputy Accounting Manager General Director
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Cash flow statement

(In accordance with direct method)

for the financial year ended 31 December 2010 Unit: VND

Cash flows from operating activities

01 Interest and similar receipts 529,192,310,765 277,209,124,438
02 Interest and similar payments (8) (346,985,425,997)  (141,825,138,054)
03 Commission income 24 (950,957,441) (571,224,990)
04 Net recglpts from trading gold and foreign 3.754.386,800 6751823219
currencies
05 Other operating income 8,719,208,135 13,371,254,881
06 Recqvery of bad debts written-off 27 203,580,255 70,910,850
previously
P I h
o7  "aymentstoemployees and other (101,304,987,233)  (73,576,313,802)
operating expenses
08 Corporate income tax paid during the year 18.1 (19,428,059,395) (6,867,125,249)
Net cash flows from operating profit
before changes in net operating assets 73,200,055,889 74,572,311,293
and liabilities
Changes in operating assets -
09 (Increase)/decrease in placements with (200,000,000,000) i
and loans to other banks
10 (Increase)/decrease in trading securities (1,337,357,100,000) 1,360,000,000

11 (Increase)/decrease in derivatives and - -

(Increase)/decrease in loans to

12 customers (1,347,958,937,000) (1,018,745,469,885)

13 Decrease in provision for write-off of loans, .
securities and long-term investments

14 (Increase)/decrease in other assets 227,397,658,331 117,413,509,610
Changes in operating liabilities =
Increase/(decrease) in borrowings from the

E Government and the State Bank of Vietnam 231:411,561,716

16 Increase/(decrease) in deposits and 1,360,453,429,736 (1,064,211,942,996)
borrowings from other banks

17 Increase/(decrease) in customer deposits 2019.801 557 440 541 696,375,874

(including State Treasury)
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Increase/(decrease) in valuable papers

18 274,899,489,828 447,382,003,148
issued by the Bank D T
19 Increase/(decrease) in entrusted funds i i
and loans exposed to risks to the Bank
Increase/(decrease) in derivatives and
20 . N - -
other financial liabilities
21 Increase/(decrease) in other liabilities (3,541,615,595) 676,395,666
22 Payments from reserves 19.1 (4,334,443,370) (1,578,805,428)
| Netcashflows from/(used in) operating 1,293,971,656,975 (901,435,622,718)
activities
Cash flows from investing activities =
01 Purchases of fixed assets (39,657,016,791) (22,667,460,879)
02 Proceeds from disposals of fixed assets 27 107,999,999 2,252,197,780

03 Disbursements for disposals of fixed assets - -

04 Purchases of investment property - -

05 Proceeds from disposals of investment i i

property
06 Additional investments in other entities - -

07  Spending from investment in other entities - -

08  Receipts from investment in other entities - -

Dividend receipts and profit shared from

09 ) - -
long-term investments

Il Net cash flows used in investing activities (39,549,016,792) (20,415,263,099)
Cash flows from financing activities -

01 Increase in share capital 964,070,000,000 -

0 Proceeds from subordinated debits to i .
increase tier 2 capital
Repayment of subordinated debits to reduce

03 , , - -
tier 2 capital (*)

04 Dividends paid (*) (9,807,800,396) (29,750,359,200)

05 Purchases of treasury shares (¥) - -

06  Proceeds from sale of treasury shares - -

Net cash flows from/(used in) financing

I R
activities

954,262,199,604 (29,750,359,200)

v Net mcrejase/(decrease) in cash and 2.208,684,839,787 (951.601,245,017)
cash equivalents
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Cash and cash equivalents at the

Vv L 522,073,990,588  1,473,675,235,605
beginning of the year
Vi Foreign exchange difference -
Cash and cash ivalents at the end of
vy Josnandcashequivaients atthe end.o 2,730,758,830375  522,073,990,588
the year
Ho Chi Minh City, Vietnam
11t February 2011
Prepared by: Reviewed by: Approved by:

/g'uhu)«_.-—— /7/{/(/&_/
[ttt o

Ms. Tran Pham Song Thu Ms. Vo Ly My Hang Mr. Le Trung Viet
Accountant Deputy Accounting Manager General Director
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Operation Network

HO CHI MINH CITY

1 HEAD OFFICE 112-118 Hai Ba Trung St., Da Kao Ward, Dist. 1 08.6.2679.679
2 BACH DANG BRANCH 135 Phan Dang Luu St., Ward 2, Phu Nhuan Dist. 08.3.9956.001
3 8?5@2 Iﬁg’,\,‘)SACTION 66 Tran Quang Khai St., Tan Dinh Ward, Dist. 1 08. 3.848.3591
4 3THANG 2TO 1467B-C 3 Thang 2 St., Ward 16, Dist. 11 08.6.264.3930
5 GOVAPTO 574 Quang Trung St., Ward 11, Go Vap Dist. 08.3.921.0935
6 TAN BINHTO 767 Lac Long QuanSt., Ward 10, Tan Binh Dist. 08.6.296.7778
7 HANG XANH BRANCH 10 Dinh Bo Linh St., Ward 24, Binh Thanh Dist. 08.3.511.7207
8 THU DUCTO 10B Vo Van Ngan St., Binh Tho Ward, Thu Duc Dist. 08.3.722.1626
9 BINHHOATO 187 Nguyen Van Dau St., Ward 11, Binh Thanh Dist. 08.3.841.1367
10 SAIGON BRANCH 38-42 Nam Ky Khoi Nghia St., Nguyen Thai Binh Ward, Dist. 1 08.6.295.9279
11 NGUYEN THAIHOCTO 119 Nguyen Thai Hoc St.,, Cau Ong Lanh Ward, Dist.1 08. 3.838.5550
19 PHU NHUANTO \l;lgé}g;fﬁguyen Van Quy St., Quarter 1, Phu Thuan 08.3.7733414
13 HAUGIANGTO 175-177 Hau Giang St., Ward 5, Dist. 6 08.6.261.6042
14 DIST.5TO 82 Tran Hung Dao St., ward 7, Dist. 5 08.3.9245117
HANOI
15 HANOI BRANCH 55 Dao Tan St., Ngoc Khanh Ward, Ba Dinh Dist. 04.3.766.7341
16 HOAN KIEM TO 24B, Tong Dan St., Trang Tien Ward, Hoan Kiem Dist. 04.3.935.7595
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17 THANH XUAN TO 96 Nguyen Trai St., Thanh Xuan Bac Ward, Thanh Xuan Dist. 04.3.554.3868

18  CAUGIAYTO 25 Nguyen Phong Sac St., Cau Giay Dist. 04.3.754.9838

19 DONGDATO A1 Hoang Cau—No 7 Vo Van Dung St., O Cho Dua Ward, 0435738204

Dong Da Dist.

20 HAIBATRUNGTO 107 Tran Dai Nghia St., Bach Khoa Ward, Hai Ba Trung Dist. ~ 04. 3.623.0716
DA NANG

21 DA NANG BRANCH 386 Hoang Dieu St., Binh Thuan Ward, Hai Chau Dist. 0511.3.584.603

22 THANHKHETO 131 Dien Bien Phu St., Chinh Gian Ward, Thanh Khe Dist.  0511. 3.659.076
VUNG TAU

23 VUNGTAU BRANCH 20G2 Nguyen Thai Hoc St., Ward 7, Vung Tau City 064.3.616.555
BINH DUONG

24 BINHDUONGBRANCH 35 Phu Loi St., Phu Loi Ward, Thu Dau Mot Commune 0650. 3.856.341

25 MY PHUOC CREDIT FUND 16-17C2 The Rubyland, Ben Cat, My Phuoc 0650. 3.556.055
LONG AN

26 LONG AN BRANCH 13-15 Do Tuong Phong St., Ward 2, Tan An City 072.3.525.512
TAY NINH

57 TAYNINHTO A] 1, Trade Area, Boulevard 300/04, Quarter 1, Ward 3, Tay 066. 3.818.883

Ninh Commune

CANTHO

28 CAN THO BRANCH 135H-135Y Tran Hung Dao St., An Phu Ward, Ninh Kieu Dist.  0710. 3.733.740
BUON MA THUOT

29 BUON MATHUOT 186 Le Duan St., Tan Thanh Ward, Buon Ma Thuot City ~ 0500. 3.958.627
BRANCH

30 NGOQUYENTO 62 Ngo QuyenSt.,, Tan Loi Ward, Buon Ma Thuot City 0500. 3.843.195
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